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Introduction

The U. S. Census Bureau conducts the Service Annual Sur-
vey (SAS) to provide national estimates of annual revenue
and expenses, by kind of business and tax status, for
selected service industries. (See the Coverage section
below for more information on the industries included in
the 2003 Service Annual Survey.)

We develop the estimates in this report using data from
mailed survey questionnaires and administrative data
from other federal agencies. The survey questionnaires are
mailed to a probability sample of firms located in the
United States and having paid employees. The sample
includes firms of all sizes and covers both taxable firms
and firms exempt from federal income taxes. Administra-
tive data or imputed values are used to account for firms
without paid employees.

COVERAGE

The estimates presented in this publication are summa-
rized by kind-of-business classification based on the 1997
North American Industry Classification System (NAICS).
The NAICS groups establishments into industries based on
the activities in which they are primarily engaged. This
industry classification system was developed by the joint
efforts of statistical agencies in Canada, Mexico, and the
United States. The common industry definitions allow for
statistics to be compared by business activity across North
America.

Estimates are presented for selected industries in the
following NAICS sectors:

NAICS

Sector Title

48-49 Transportation and Warehousing

51 Information

52 Finance and Insurance

53 Real Estate and Rental and Leasing

54 Professional, Scientific, and Technical Services

56 Administrative and Support and Waste Management and
Remediation Services

62 Health Care and Social Assistance

71 Arts, Entertainment, and Recreation

81 Other Services (except Public Administration)

Service Annual Survey data were collected using NAICS for
the first time in 1999; that year the survey gathered data
for 1998 and 1999. Prior to 1999, Service Annual Survey
estimates were published using the Standard Industrial

U.S. Census Bureau

Classification (SIC) system. While some of the individual
NAICS industries correspond directly to industries defined
by the SIC system, most of the higher level groupings do
not. Therefore, estimates are presented for years begin-
ning with 1998.

Detailed information about NAICS can be found on the
Census Bureau Web site at:

<http://www.census.gov/epcd/www/naics.html>.

Changes from the 2002 Publication

= The 2003 Service Annual Survey estimates reflect the
introduction of the provisional North American Product
Classification System (NAPCS) for the Motion Picture and
Sound Recording industries (NAICS 512) found in the
Information Sector (NAICS 51). More information on
NAPCS can be found at:

<http://www.census.gov/eos/www/napcs/napcs.htm>.

= Total expenses and selected detailed expense estimates
are included for the first time in the 2003 Service
Annual Survey for the following industries:

= NAICS 51 - Selected Information Services

= NAICS 523 - Securities, Commodity Contracts, and
Other Financial Investments Activities

= NAICS 54 - Professional, Scientific, and Technical
Services

= NAICS 56 - Administrative and Support and Waste
Management and Remediation Services

= NAICS 622 and 623 - Selected Health Care Services

= Detailed revenue items are introduced in the Arts, Enter-
tainment, and Recreation Industries (NAICS 71).

= Estimates of 2002 revenue are revised to reflect a
change in the receipts data for nonemployer firms. This
change was made by replacing imputed data with the
latest administrative data provided by other federal
agencies. See Appendix A for a definition of imputation.

= For certain detail NAICS codes, we only show estimates
for employers instead of the total (employers and
nonemployers). This is because nonemployers are not
tabulated at these detail NAICS codes. All combined
employer and nonemployer estimates are shown in
Table 1.1.



= The estimated coefficients of variation found in
Appendix A for the 2002 reference year may differ from
the previously published estimates due to revisions in
the data.

Dollar Values

All dollar values presented in this report are expressed in
current dollars; that is, the estimates are not adjusted to a
constant dollar series. Consequently, when comparing
estimates to prior years, users also should consider price
level changes.

Confidentiality

Title 13 of the United States Code authorizes the Census
Bureau to conduct censuses and surveys. Section 9 of the
same Title requires that any information collected from the
public under the authority of Title 13 be maintained as
confidential. Section 214 of Title 13 and Sections 3559
and 3571 of Title 18 of the United States Code provide for
the imposition of penalties of up to 5 years in prison and
up to $250,000 in fines for wrongful disclosure of confi-
dential census information. In accordance with Title 13, no
estimates are published that would disclose the opera-
tions of an individual firm.

The Census Bureau’s internal Disclosure Review Board sets
the confidentiality rules for all data releases. A checklist
approach is used to ensure that all potential risks to the
confidentiality of the data are considered and addressed.

Disclosure Limitation

A disclosure of data occurs when an individual can use
published statistical information to identify either an indi-
vidual or firm that has provided information under a

pledge of confidentiality. Disclosure limitation is the pro-
cess used to protect the confidentiality of the survey data
provided by an individual or firm. Using disclosure limita-
tion procedures, the Census Bureau modifies or removes
the characteristics that put confidential information at risk
for disclosure. Although it may appear that a table shows
information about a specific individual or business, the
Census Bureau has taken steps to disguise or suppress the
original data while making sure the results are still useful.
The techniques used by the Census Bureau to protect con-
fidentiality in tabulations vary, depending on the type of
data.

Unpublished Estimates

Additional statistics, such as estimates for some kinds of
business not separately shown in this report, are produced
as a byproduct of the regularly published statistics. These
additional estimates have not been included in this publi-
cation because of high sampling variability, poor response
rates, or other factors that result in their failure to meet
Census Bureau standards for publication. Upon written
request, the Census Bureau will release such figures for
individual use, though not for publication. It should be
noted that some unpublished estimates can be derived
directly from this report by subtracting published esti-
mates from their respective totals. However, the figures
obtained by such subtraction would be subject to the poor
response rates or high sampling variability described pre-
viously for unpublished kinds of business.

Individuals who use Service Annual Survey estimates to
create new estimates should cite the Census Bureau as the
source of only the original estimates.

U.S. Census Bureau
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Table 1.1. Selected Service Industries—Estimated Revenue for Employer and Nonemployer Firms:

1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect the latest administrative data for nonemployers and historical corrections to individual responses. Dollar
volume estimates are published in millions of dollars; consequently, results may not be additive. Except where indicated, estimates

have been adjusted using results of the 1997 Economic Census]

NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
Total for selected service
industries’ ........... ...l 4,792,095 4,596,947 4,484,099 4,367,360 4,021,570 3,707,274
484 Truck transportation ...................... 202,202 196,032 193,508 195,723 184,068 173,458
492 Couriers and messengers ................. 57,292 55,747 55,883 55,178 49,665 46,947
493 Warehousing and storage ................. 16,543 15,635 14,379 13,756 12,789 12,073
51 Information ... 897,111 882,873 876,620 853,307 774,415 694,204
511 Publishing industries ................... 234,453 232,896 233,625 233,935 219,876 202,142
512 Motion picture and sound recording
industries ... 80,025 76,034 71,148 69,799 65,983 61,237
513 Broadcasting and telecommunications . ... 491,926 483,999 486,939 470,920 426,598 382,429
514 Information services and data processing
SEIVICES ittt 90,707 89,944 84,908 78,653 61,958 48,396
5231 Securities and commodity contracts
intermediation and brokerage ............ 178,963 168,512 195,746 234,237 200,161 165,288
532 Rental and leasing services ............... 103,195 102,429 104,794 106,628 98,620 90,073
54 Professional, scientific, and technical
services (except notaries and landscape
architectural services) ................... 988,338 949,749 936,864 902,158 820,838 751,258
56 Administrative and support and waste
management and remediation services
(except landscaping services) ............ 460,494 440,190 428,866 427,485 390,075 352,223
561 Administrative and support services ...... 410,506 393,341 381,736 380,520 344,638 310,374
562 Waste management and remediation
SEIVICES .\ v v vttt 49,987 46,849 47,130 46,964 45,437 41,849
62 Health care and social assistance .......... 1,326,727 1,245,658 1,149,621 1,064,421 1,006,045 963,848
621 Ambulatory health care services ......... 559,421 518,702 480,135 443,510 417,221 399,518
622 Hospitals ...t 536,268 507,206 462,215 430,329 413,035 397,373
623 Nursing and residential care facilities . . ... 128,401 122,733 116,415 108,885 102,633 100,138
624 Social assistance ...................... 102,637 97,017 90,856 81,697 73,155 66,820
71 Arts, entertainment, and recreation ......... 166,028 157,436 147,460 140,020 131,533 123,968
711 Performing arts, spectator sports, and
related industries ..................... 67,085 65,094 60,084 56,990 53,333 50,337
712 Museums, historical sites, and similar
institutions ...l 8,275 7,801 8,237 8,291 7,671 7,222
713 Amusement, gambling, and recreation
industries ............ 90,669 84,540 79,139 74,740 70,529 66,409
81 Other services (except public administration,
religious, labor, and political organizations,
and private households) ................. 395,202 382,686 380,358 374,447 353,361 333,934
811 Repair and maintenance ................ 159,971 154,354 152,476 146,350 139,732 133,797
812 Personal and laundry services ........... 107,946 106,951 103,426 99,631 94,003 88,436
813 Religious, grantmaking, civic, professional,
and similar organizations (except
religious, labor, and political
organizations) ............ ..., 127,286 121,381 124,457 128,467 119,627 111,702

"Refer to Appendix D, page D-4, for the list of NAICS Industries for which we did not adjust estimates to the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-1.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 1.2. Selected Service Industries—Estimated Year-to-Year Percent Change in Revenue for

Employer and Nonemployer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect the latest administrative data for nonemployers and historical corrections to individual responses. Except

where indicated, estimates have been adjusted using results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
Total for selected service industries™ .... 4.2 25 2.7 8.6 8.5
484 Truck transportation ........................... 3.1 1.3 -1.1 6.3 6.1
492 Couriers and messengers ..............c...uuu.n 2.8 -0.2 1.3 111 5.8
493 Warehousing and storage ...................... 5.8 8.7 4.5 7.6 5.9
51 Information ........ ... 1.6 0.7 2.7 10.2 11.6
511 Publishing industries ...................... ... 0.7 -0.3 -0.1 6.4 8.8
512 Motion picture and sound recording industries .. 5.2 6.9 1.9 5.8 7.8
513 Broadcasting and telecommunications ......... 1.6 -0.6 3.4 10.4 11.5
514 Information services and data processing
SEIVICES ..ttt 0.8 5.9 8.0 26.9 28.0
5231 Securities and commodity contracts intermediation
andbrokerage ............ ... 6.2 -13.9 -16.4 17.0 211
532 Rental and leasing services .................... 0.7 —2.3 -1.7 8.1 9.5
54 Professional, scientific, and technical services
(except notaries and landscape architectural
SEIVICES) v vttt 4.1 1.4 3.8 9.9 9.3
56 Administrative and support and waste
management and remediation services (except
landscaping services) .............. ... 4.6 2.6 0.3 9.6 10.7
561 Administrative and support services ........... 4.4 3.0 0.3 10.4 11.0
562 Waste management and remediation services .. 6.7 -0.6 0.4 3.4 8.6
62 Health care and social assistance ............... 6.5 8.4 8.0 5.8 4.4
621 Ambulatory health care services .............. 7.9 8.0 8.3 6.3 4.4
622 Hospitals .............. . 5.7 9.7 7.4 4.2 3.9
623 Nursing and residential care facilities .......... 4.6 5.4 6.9 6.1 2.5
624 Social assistance ............ . oo 5.8 6.8 11.2 1.7 9.5
71 Arts, entertainment, and recreation .............. 5.5 6.8 5.3 6.5 6.1
71 Performing arts, spectator sports, and related
industries ........... .. oL 3.1 8.3 5.4 6.9 6.0
712 Museums, historical sites, and similar institutions 6.1 -5.3 -0.7 8.1 6.2
713 Amusement, gambling, and recreation industries 7.2 6.8 5.9 6.0 6.2
81 Other services (except public administration,
religious, labor, and political organizations, and
private households) .......................... 3.3 0.6 1.6 6.0 5.8
811 Repair and maintenance ..................... 3.6 1.2 4.2 4.7 4.4
812 Personal and laundry services ................ 0.9 3.4 3.8 6.0 6.3
813 Religious, grantmaking, civic, professional, and
similar organizations (except religious, labor,
and political organizations) .................. 4.9 -2.5 -3.1 7.4 71

"Refer to Appendix D, page D-4, for the list of NAICS Industries for which we did not adjust estimates to the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-1.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 1.3. ggléz?::ted Service Industries—Estimated Revenue for Employer Firms: 1998 Through

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
Total for selected service
industries’ ........... ...l 4,491,028 4,310,028 4,212,940 4,103,133 3,772,473 3,476,096
484 Truck transportation ...................... 171,539 167,308 165,994 168,621 158,923 150,816
492 Couriers and messengers ................. 54,409 52,932 53,254 52,686 47,368 44,890
493 Warehousing and storage ................. 16,119 15,238 14,037 13,442 12,507 11,829
51 Information ... 889,276 875,323 868,917 845,687 767,379 687,991
511 Publishing industries ................... 232,427 230,916 231,714 232,069 218,124 200,576
512 Motion picture and sound recording
industries ... 77,901 74,020 69,152 67,745 64,023 59,404
513 Broadcasting and telecommunications . ... 490,390 482,496 485,410 469,349 425,127 381,017
514 Information services and data processing
SEIVICES .. it 88,558 87,891 82,641 76,524 60,105 46,994
5231 Securities and commodity contracts
intermediation and brokerage ............ 173,111 163,080 191,007 227,841 193,759 161,516
532 Rental and leasing services ............... 97,806 96,910 99,126 101,188 93,605 85,002
54 Professional, scientific, and technical
services (except notaries and landscape
architectural services) ................... 886,245 854,816 846,954 813,210 736,089 669,242
56 Administrative and support and waste
management and remediation services
(except landscaping services) ............ 436,833 418,091 408,333 407,806 371,933 336,298
561 Administrative and support services ...... 388,004 372,327 362,114 361,738 327,356 295,279
562 Waste management and remediation
SEIVICES .. v vttt 48,829 45,765 46,220 46,068 44,577 41,019
62 Health care and social assistance .......... 1,282,342 1,203,390 1,110,231 1,027,870 971,892 931,520
621 Ambulatory health care services ......... 525,594 486,640 450,542 415,962 391,153 374,348
622 Hospitals ..., 536,268 507,206 462,215 430,329 413,035 397,373
623 Nursing and residential care facilities . . ... 126,785 121,197 114,847 107,421 101,346 98,984
624 Social assistance ...................... 93,695 88,347 82,628 74,158 66,358 60,816
71 Arts, entertainment, and recreation ......... 145,771 137,436 129,121 122,307 114,810 108,644
711 Performing arts, spectator sports, and
related industries ..................... 52,252 50,286 46,608 43,981 41,154 39,334
712 Museums, historical sites, and similar
institutions ............. ol 8,205 7,735 8,173 8,239 7,625 7,180
713 Amusement, gambling, and recreation
industries ........... ...l 85,314 79,415 74,341 70,086 66,031 62,129
81 Other services (except public administration,
religious, labor, and political organizations,
and private households) ................. 337,577 325,504 325,966 322,475 304,208 288,348
811 Repair and maintenance ................ 136,533 131,537 130,632 125,210 119,478 114,753
812 Personal and laundry services ........... 73,758 72,586 70,876 68,798 65,103 61,893
813 Religious, grantmaking, civic, professional,
and similar organizations (except
religious, labor, and political
organizations) ............ ..o, 127,286 121,381 124,457 128,467 119,627 111,702

"Refer to Appendix D, page D-4, for the list of NAICS Industries for which we did not adjust estimates to the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-1.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 1.4. Selected Service Industries—Estimated Year-to-Year Percent Change in Revenue for
Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
Total for selected service industries’ .... 4.2 2.3 2.7 8.8 8.5
484 Truck transportation ........................... 2.5 0.8 -1.6 6.1 5.4
492 Couriers and messengers ...................... 2.8 -0.6 1.1 1.2 5.5
493 Warehousing and storage ...................... 5.8 8.6 4.4 7.5 5.7
51 Information ......... ... 1.6 0.7 2.7 10.2 11.5
511 Publishing industries ...................... ... 0.7 -0.3 -0.2 6.4 8.7
512 Motion picture and sound recording industries .. 5.2 7.0 2.1 5.8 7.8
513 Broadcasting and telecommunications ......... 1.6 -0.6 3.4 10.4 11.6
514 Information services and data processing
SEIVICES . ittt 0.8 6.4 8.0 27.3 27.9
5231 Securities and commodity contracts intermediation
andbrokerage ............ ... 6.2 -14.6 -16.2 17.6 20.0
532 Rental and leasing services .................... 0.9 2.2 —2.0 8.1 10.1
54 Professional, scientific, and technical services
(except notaries and landscape architectural
SEIVICES) v vttt 3.7 0.9 4.1 10.5 10.0
56 Administrative and support and waste
management and remediation services (except
landscaping services) .............. ... 4.5 2.4 0.1 9.6 10.6
561 Administrative and support services ........... 4.2 2.8 0.1 10.5 10.9
562 Waste management and remediation services .. 6.7 -1.0 0.3 3.3 8.7
62 Health care and social assistance ............... 6.6 8.4 8.0 5.8 4.3
621 Ambulatory health care services .............. 8.0 8.0 8.3 6.3 4.5
622 Hospitals .............. . 5.7 9.7 7.4 4.2 3.9
623 Nursing and residential care facilities .......... 4.6 5.5 6.9 6.0 2.4
624 Social assistance ............ . oo 6.1 6.9 1.4 11.8 9.1
71 Arts, entertainment, and recreation .............. 6.1 6.4 5.6 6.5 5.7
71 Performing arts, spectator sports, and related
industries ........... .. oL 3.9 7.9 6.0 6.9 4.6
712 Museums, historical sites, and similar institutions 6.1 -5.4 -0.8 8.1 6.2
713 Amusement, gambling, and recreation industries 7.4 6.8 6.1 6.1 6.3
81 Other services (except public administration,
religious, labor, and political organizations, and
private households) .......................... 3.7 -0.1 1.1 6.0 5.5
811 Repair and maintenance ..................... 3.8 0.7 4.3 4.8 41
812 Personal and laundry services ................ 1.6 2.4 3.0 5.7 5.2
813 Religious, grantmaking, civic, professional, and
similar organizations (except religious, labor,
and political organizations) .................. 4.9 -2.5 -3.1 7.4 71

"Refer to Appendix D, page D-4, for the list of NAICS Industries for which we did not adjust estimates to the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-1.2 provides estimated measures of sampling variability (coefficients of variation).
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Chapter 2. Transportation and Warehousing



Table 2.1. Truck Transportation (NAICS 484), Couriers and Messengers (NAICS 492), and
Warehousmggand Storage (NAICS 493)—Estimated Revenue for Employer Firms: 1998

Through 20

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Dollar volume estimates are shown in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . .
code Kind of business 2003 2002 2001 2000 1999 1998
Selected transportation and
warehousing industries’ ......... 242,067 235,478 233,285 234,749 218,798 207,535
484 Truck transportation ...................... 171,539 167,308 165,994 168,621 158,923 150,816
4841 General freight trucking ................. 111,445 108,474 105,580 106,277 98,657 94,419
48411 General freight trucking, local ......... 16,356 15,240 14,919 15,152 14,271 13,717
48412 General freight trucking, long-distance .. 95,089 93,234 90,660 91,125 84,385 80,702
484121 General freight trucking,
long-distance, truckload ........... 68,767 65,397 62,526 61,909 57,825 53,085
484122 General freight trucking,
long-distance, less than truckload .. 26,322 27,837 28,134 29,216 26,560 27,617
4842 Specialized freight trucking .............. 60,093 58,834 60,414 62,344 60,266 56,396
48421 Used household and office goods
MOVING v vve et 14,071 13,851 14,578 15,875 14,931 13,063
48422 Specialized freight (except used goods)
trucking, local ...................... 26,433 25,877 25,360 25,332 24,088 22,314
48423 Specialized freight (except used goods)
trucking, long-distance .............. 19,589 19,106 20,476 21,138 21,247 21,019
492 Couriers and messengers ................. 54,409 52,932 53,254 52,686 47,368 44,890
4921 COUMerS ..t 50,378 48,888 49,068 48,258 43,170 41,002
4922 Local messengers and local delivery .. ... 4,031 4,044 4,186 4,428 4,198 3,887
493 Warehousing and storage ................. 16,119 15,238 14,037 13,442 12,507 11,829
4931 Warehousing and storage ............... 16,119 15,238 14,037 13,442 12,507 11,829
49311 General warehousing and storage ..... 8,728 8,205 7,429 7,004 6,592 6,230
49312 Refrigerated warehousing and storage 2,732 2,698 2,545 2,653 2,616 2,344
49313 Farm product warehousing and storage 624 636 688 647 642 614
49319 Other warehousing and storage ....... 4,035 3,699 3,375 3,139 2,656 2,641

"Excludes NAICS 481 (air transportation), NAICS 483 (water transportation), NAICS 485 (transit and ground passenger transportation), NAICS 486
(pipeline transportation), NAICS 487 (scenic and sightseeing transportation), NAICS 488 (support activities for transportation), and NAICS 491 (postal

service).

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-2.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 2.2. Truck Transportation (NAICS 484), Couriers and Messengers (NAICS 492{; and
Warehousing and Storage (NAICS 493)—Estimated Year-to-Year Percent C

Revenue for Employer Firms: 1998 Through 2003

ange in

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted
using results of the 1997 Economic Census]

NAICS Kind of business
code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
Selected transportation and warehousing
industries’ ...t 2.8 0.9 -0.6 7.3 5.4
484 Truck transportation ................... ... ..... 2.5 0.8 -1.6 6.1 5.4
4841 General freight trucking ...................... 2.7 2.7 -0.7 7.7 4.5
48411 General freight trucking, local ............... 7.3 2.1 -1.5 6.2 4.0
48412 General freight trucking, long-distance ....... 2.0 2.8 -0.5 8.0 4.6
484121 General freight trucking, long-distance,
truckload ......... ... ...l 5.2 4.6 1.0 71 8.9
484122 General freight trucking, long-distance, less
than truckload ......................... -5.4 -1.1 -3.7 10.0 -3.8
4842 Specialized freight trucking ................... 2.1 —2.6 -3.1 3.4 6.9
48421 Used household and office goods moving .. .. 1.6 -5.0 -8.2 6.3 14.3
48422 Specialized freight (except used goods)
trucking, local .............. . ...l 2.2 2.0 0.1 5.2 8.0
48423 Specialized freight (except used goods)
trucking, long-distance .................... 2.5 -6.7 -3.1 -0.5 1.1
492 Couriers and messengers ..............c....uu.. 2.8 -0.6 1.1 1.2 5.5
4921 CoUMErs ... 3.0 -0.4 1.7 11.8 5.3
4922 Local messengers and local delivery .......... -0.3 -3.4 -5.5 55 8.0
493 Warehousing and storage ...................... 5.8 8.6 4.4 7.5 5.7
4931 Warehousing and storage .................... 5.8 8.6 4.4 7.5 5.7
49311 General warehousing and storage ........... 6.4 10.4 6.1 6.2 5.8
49312 Refrigerated warehousing and storage ....... 1.3 6.0 -4.1 1.4 11.6
49313 Farm product warehousing and storage ... ... -1.9 -7.6 6.4 0.7 4.6
49319 Other warehousing and storage ............. 9.1 9.6 7.5 18.2 0.6

"Excludes NAICS 481 (air transportation), NAICS 483 (water transportation), NAICS 485 (transit and ground passenger transportation), NAICS 486
(pipeline transportation), NAICS 487 (scenic and sightseeing transportation), NAICS 488 (support activities for transportation), and NAICS 491 (postal

service).

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-2.1 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau
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Table 2.3. Truck Transportation (NAICS 484)—Estimated Revenue and Cost of Purchased

Transportation for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Dollar volume estimates are shown in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Item 2003 2002 2001 2000 1999 1998
OPERATING REVENUE
Total .. 171,539 167,308 165,994 168,621 158,923 150,816
Motor carrier ... .. 161,066 156,650 155,418 157,223 149,000 142,147
Local trucking ......... ..o, 56,235 53,224 52,071 51,854 49,162 44,874
Long-distance trucking ..................... 104,831 103,427 103,347 105,369 99,839 97,273
Other operating revenue (truck transportation) .. 10,473 10,657 10,575 11,399 9,923 8,668
OPERATING EXPENSES
Cost of purchased transportation .............. 35,478 33,299 33,115 34,301 31,413 28,665

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-2.2 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau



Table 2.4. Truck Transportation (NAICS 484)—Estimated Year-to-Year Percent Change in Revenue

and Cost of Purchased Transportation for Employer Firms: 1998 Throug

2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted

using results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
OPERATING REVENUE

Total .. e 25 0.8 -1.6 6.1 5.4
Motorcarrier ... 2.8 0.8 -1.1 5.5 4.8
Local trucking .......... . i 5.7 2.2 0.4 5.5 9.6
Long-distance trucking ........... ... .. .l 1.4 0.1 -1.9 5.5 2.6
Other operating revenue (truck transportation) ........ -1.7 0.8 7.2 14.9 14.5

OPERATING EXPENSES
Cost of purchased transportation .................... 6.5 0.6 -3.5 9.2 9.6

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-2.2 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau
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Table 2.5. Truck Transportation (NAICS 484)—Estimated Revenue by Size of Shipments,

Commodities Handled, and Origin and Destination of Shipments for Employer Firms:

1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Dollar volume estimates are shown in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
ltem 2003 2002 2001 2000 1999 1998
Total motor carrier revenue ........... 161,066 156,650 155,418 157,223 149,000 142,147
SIZE OF SHIPMENTS
Less-than-truckload .......................... 45,871 45,405 44,496 44,692 41,769 40,570
Truckload ...... ... 115,195 111,245 110,923 112,531 107,231 101,578
COMMODITIES HANDLED
Agricultural and fish products ................. 12,794 11,103 11,739 12,026 12,197 12,100
Grains, alcohol, and tobacco products .......... 7,018 7,229 6,278 5,608 5,347 5,026
Stone, nonmetallic minerals, and metallic ores .. 11,778 11,238 10,629 10,292 9,502 9,027
Coal and petroleum products .................. 6,297 5,961 6,045 5,877 5,498 5,440
Pharmaceutical and chemical products ......... 8,135 7,692 8,245 9,074 8,574 8,432
Wood products, textiles, and leathers .......... 15,598 15,015 16,132 15,792 14,517 14,413
Base metal and machinery .................... 12,827 13,100 12,161 12,265 11,451 11,464
Electronic, motorized vehicles, and precision
instruments ......... L 10,805 11,239 9,723 9,682 8,823 7,891
Used household and office goods ............. 8,958 8,671 9,639 10,261 9,847 9,098
New furniture and miscellaneous manufactured
Products . ... 15,752 15,755 15,276 14,979 14,718 13,622
Other goods . ... 51,105 49,649 49,554 51,368 48,527 45,635
HAZARDOUS MATERIALS
Hazardous materials ......................... 9,471 9,570 9,611 9,854 9,409 9,688
ORIGIN AND DESTINATION OF SHIPMENTS
US. toUS. ... 155,918 151,698 150,196 151,350 143,445 137,190
US.toCanada ..., 1,662 1,605 1,580 1,713 1,760 1,598
US.toMexico ...... ..., 1,106 1,079 1,129 1,246 1,185 826
Canadato U.S. ... . 1,031 978 1,034 1,187 1,149 1,137
Mexicoto U.S. ... ... 823 754 950 1,079 848 722
All other destinations ......................... 526 537 531 647 613 674

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-2.3 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau



Table 2.6. Truck Transportation (NAICS 484)—Estimated Year-to-Year Percent Change in Revenue
by Size of Shipments, Commodities Handled, and Origin and Destination of Shipments

for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted

using results of the 1997 Economic Census]

ltem 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
Total motor carrier revenue ................. 2.8 0.8 -1.1 5.5 4.8
SIZE OF SHIPMENTS
Less-than-truckload ............. .. ... .. ... 1.0 2.0 -0.4 7.0 3.0
Truckload ... ... 3.6 0.3 -1.4 4.9 5.6
COMMODITIES HANDLED
Agricultural and fish products ....................... 15.2 -5.4 2.4 -1.4 0.8
Grains, alcohol, and tobacco products ............... -2.9 15.2 1.9 4.9 6.4
Stone, nonmetallic minerals, and metallic ores ........ 4.8 5.7 3.3 8.3 5.3
Coal and petroleum products ....................... 5.6 -1.4 2.9 6.9 1.1
Pharmaceutical and chemical products .............. 5.8 -6.7 -9.1 5.8 1.7
Wood products, textiles, and leathers ................ 3.9 -6.9 2.1 8.8 0.7
Base metal and machinery ............. ... ... ... 2.1 7.7 -0.8 71 -0.1
Electronic, motorized vehicles, and precision
instruments ... -3.9 15.6 0.4 9.7 11.8
Used household and office goods ................... 3.3 -10.0 —6.1 4.2 8.2
New furniture and miscellaneous manufactured
products . ... 4 3.1 2.0 1.8 8.0
Other goods ... ...t 2.9 0.2 -3.5 5.9 6.3
HAZARDOUS MATERIALS
Hazardous materials ............ .. ... . ot -1.0 -0.4 2.5 4.7 -2.9
ORIGIN AND DESTINATION OF SHIPMENTS
US. toU.S. 2.8 1.0 -0.8 5.5 4.6
US.toCanada .............coiiiiiiiiiiiiinn... 3.5 1.6 -7.8 -2.7 10.1
US. toMexico ... 2.5 —4.4 -9.4 5.2 43.5
Canadato US. ... ... ... 5.4 5.4 -12.9 3.3 1.0
Mexicoto U.S. ... 9.1 -20.6 -12.0 27.3 17.5
All other destinations ............. ... ... ... .. .... -1.9 1.1 -18.0 5.6 -9.1

Z Less than .05 percent.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-2.3 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau
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Table 2.7. Truck Transportation (NAICS 484)—Estimated Inventories of Revenue Generating

Equipment by Type of Carrier for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Units are published in thousands; consequently, results
may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic Census]

All Carriers

Equipment

Total Owned Leased
TRUCKS
Units (Thousands)
2003 218 192 26
2002 217 193 23
2007 L 211 179 32
2000 . s 210 178 33
19090 L 204 167 36
1908 o 189 156 33
Percent Change
2003/2002 . .o 0.5 -0.5 13.0
2002/2007 . oo 2.8 7.8 —28.1
2001/2000 . .o oottt 0.5 0.6 -3.0
2000/1999 . .ot 2.9 6.6 -8.3
1999/1908 . . 7.9 71 9.1
TRUCK-TRACTORS
Units (Thousands)
2003 . 891 748 143
2002 . 908 762 147
200 955 813 142
2000 . o 935 790 145
1900 896 760 136
1908 o 864 738 126
Percent Change
200372002 . . oo -1.9 -1.8 2.7
2002/20071 ..o -4.9 -6.3 35
2001/2000 . . o v ettt 2.1 2.9 -2.1
2000/1999 . .o 4.4 3.9 6.6
1999/1998 . . oo 3.7 3.0 7.9
TRAILERS
Units (Thousands)
2003 1,888 1,607 282
2002 1,903 1,614 301
2007 1,991 1,668 323
2000 . e 1,923 1,599 324
1900 Lo 1,850 1,544 306
1008 1,788 1,496 292
Percent Change
2008/2002 . . s -0.8 -0.4 -6.3
2002/2007 oot —-4.4 -3.2 -6.8
2001/2000 . ..ot s 3.5 4.3 -0.3
2000/1999 . .ottt 3.9 3.6 5.9
1999/1998 . ..ot 3.5 3.2 4.8

Note: Estimates cover taxable firms. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling
error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A,

Table A-2.4 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau



Table 2.8. Truck Transportation (NAICS 484)—Estimated Number of Truck Miles Traveled by
Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Truck miles estimates are shown in millions; consequently,

results may not be additive]

2003 2002 2001 2000 1999 1998

Total distance traveled in highway
miles ....... ..o 86,484 86,938 86,350 86,252 82,756 78,834

Miles traveled by loaded or partially loaded
vehicles ....... ... .. i 69,252 68,850 68,625 68,404 66,343 62,858
Miles traveled by empty vehicles .............. 17,233 18,087 17,725 17,848 16,413 15,975

Note: Estimates cover taxable firms. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling
error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A,

Table A-2.5 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau
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Table 2.9. Truck Transportation (NAICS 484)—Estimated Year-to-Year Percent Change in the
Number of Truck Miles Traveled by Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years

have been revised to reflect historical corrections to individual responses]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

Total distance traveled in highway miles .... -0.5 0.7 0.1 4.2 5.0

Miles traveled by loaded or partially loaded vehicles . .. 0.6 0.3 0.3 3.1 5.5
Miles traveled by empty vehicles .................... -4.7 2.0 -0.7 8.7 2.7

Note: Estimates cover taxable firms. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling
error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A,
Table A-2.5 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau



Chapter 3. Information Sector Services



Table 3.0.1. Information Sector Services (NAICS 51)—Estimated Revenue for Employer Firms:

1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
51 Information ................. .. ... 889,276 875,323 868,917 845,687 767,379 687,991
511 Publishing industries ..................... 232,427 230,916 231,714 232,069 218,124 200,576
5111 Newspaper, periodical, book, database,
and other publishers® ................. 142,538 142,070 141,123 144,483 137,165 128,478
51111 Newspaper publishers ................ 48,591 47,524 47,153 51,507 48,414 45,521
51112 Periodical publishers ................. 38,651 38,844 39,266 39,834 37,901 35,547
51113 Book publishers ..................... 26,326 27,203 26,096 25,236 24,129 22,480
51114 Database and directory publishers .. ... 16,728 16,564 16,512 15,855 14,678 13,505
51119 Other publishers ..................... 12,242 11,936 12,097 12,052 12,044 11,425
511191 Greeting card publishers ............ 5,376 5,634 5,389 5,491 5,806 5,931
511199 All other publishers ................. 6,867 6,401 6,708 6,561 6,238 5,494
5112 Software publishers .................... 89,889 88,846 90,591 87,585 80,959 72,098
512 Motion picture and sound recording
industries ......... .. ... il 77,901 74,020 69,152 67,745 64,023 59,404
5121 Motion picture and video ................ 64,096 60,486 55,937 54,040 51,448 48,002
5121x Motion picture and video production and
distribution® .......... ..o 47,824 44,728 40,503 39,076 37,215 34,943
51213 Motion picture and video exhibition . . ... 11,698 11,074 10,371 9,900 9,142 8,320
512131 Motion picture theaters (except
drive-ins) ... 11,595 10,962 10,257 9,804 9,036 8,204
512132 Drive-in motion picture theaters ... ... S S S S S S
51219 Postproduction services and other
motion picture and video industries ... 4,574 4,684 5,063 5,064 5,091 4,739
512191 Teleproduction and other
postproduction services ........... 3,607 3,683 3,981 3,983 3,922 3,756
512199 Other motion picture and video
industries ............ . 963 1,001 1,082 1,082 1,169 983
5122 Sound recording’ ........... ... 13,804 13,535 13,215 13,705 12,575 11,4083
51221 Record production ................... 251 261 245 201 186 193
51222 Integrated record production/distribution 10,400 10,393 10,199 10,839 9,831 8,911
51223 Music publishers ..................... 1,712 1,492 1,490 1,526 1,522 1,401
51224 Sound recording studios .............. 707 700 655 609 557 513
51229 Other sound recording industries ...... 733 689 627 530 480 385
513 Broadcasting and telecommunications ... ... 490,390 482,496 485,410 469,349 425,127 381,017
5131 Radio and television broadcasting ....... 51,904 51,822 47,840 52,668 47,292 43,791
51311 Radio broadcasting .................. 14,967 14,774 13,740 14,811 13,030 11,587
513111 Radio networks .................... 1,930 1,797 1,539 1,623 1,423 1,252
513112 Radio stations ..................... 13,037 12,977 12,201 13,188 11,607 10,335
51312 Television broadcasting ............... 36,937 37,048 34,100 37,858 34,262 32,203
5132 Cable networks and program distribution’ . 90,456 80,536 74,420 67,930 59,895 52,310
51321 Cable networks ...................... 26,969 24,041 21,871 20,878 17,650 14,984
51322 Cable and other program distribution . .. 63,488 56,495 52,549 47,052 42245 37,326
5133 Telecommunications ................... 348,030 350,137 363,151 348,751 317,940 284,916
51331 Wired telecommunications carriers ..... 222,563 237,376 260,122 265,704 247,532 227,868
51332 Wireless telecommunications carriers
(except satellite)' .................. 107,059 95,018 83,249 64,309 53,485 42,363
513321 Paging ... 2,831 3,497 5,010 6,763 7,613 7,152
513322 Cellular and other wireless
telecommunications ............... 104,228 91,521 78,239 57,547 45,872 35,211
51333 Telecommunications resellers ......... 9,120 8,587 8,634 8,833 8,320 6,950
51334 Satellite telecommunications .......... 8,213 7,922 9,512 8,278 6,939 6,144
51339 Other telecommunications ............ 1,075 1,234 1,634 1,627 1,664 1,591

See footnotes at end of table.
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Table 3.0.1. Information Sector Services (NAICS 51)—Estimated Revenue for Employer Firms:
1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

NAICS ) )
code Kind of business 2003 2002 2001 2000 1999 1098
514 Information services and data processing
SEIVICES .« vttt it 88,558 87,891 82,641 76,524 60,105 46,994
5141 Information services .................... 35,457 34,971 35,422 34,575 22,962 14,407
51411 News syndicates ..................... 1,947 1,917 1,960 1,986 1,823 1,586
51412 Libraries and archives ................ 1,243 1,212 1,116 1,151 1,018 954
51419 Other information services ............ 32,267 31,842 32,347 31,438 20,121 11,866
514191 Online information services ......... 27,160 27,832 28,623 26,577 18,012 10,882
514199 All other information services' ....... 5,107 4,011 3,724 4,861 2,109 985
5142 Data processing services ............... 53,101 52,920 47,219 41,950 37,143 32,588

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using results of the 1997 Economic Census.
2Includes NAICS 51211 (motion picture and video production) and NAICS 51212 (motion picture and video distribution).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.0.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.0.2. Information Sector Services (NAICS 51)—Estimated Year-to-Year Percent Change in
Revenue for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
51 Information ............. ...l 1.6 0.7 2.7 10.2 1.5
511 Publishing industries ........................... 0.7 -0.3 -0.2 6.4 8.7
5111 Newspaper, periodical, book, database, and
other publishers® .......................... 0.3 0.7 -2.3 5.3 6.8
51111 Newspaper publishers ..................... 2.2 0.8 -8.5 6.4 6.4
51112 Periodical publishers ...................... -0.5 -1.1 -1.4 5.1 6.6
51113 Book publishers ............. .. ... -3.2 4.2 3.4 4.6 7.3
51114 Database and directory publishers .......... 1.0 0.3 41 8.0 8.7
51119 Other publishers .......................... 2.6 -1.3 0.4 0.1 5.4
511191 Greeting card publishers ................. -2.9 2.7 -1.8 -5.4 2.1
511199 All other publishers ...................... 7.3 -4.6 2.2 5.2 13.5
5112 Software publishers ......................... 1.2 -1.9 3.4 8.2 12.3
512 Motion picture and sound recording industries . ... 5.2 7.0 2.1 5.8 7.8
5121 Motion picture and video ..................... 6.0 8.1 3.5 5.0 7.2
5121x Motion picture and video production and
distribution® ....... ... . 6.9 10.4 3.7 5.0 6.5
51213 Motion picture and video exhibition .......... 5.6 6.8 4.8 8.3 9.9
512131 Motion picture theaters (except drive-ins) .. 5.8 6.9 4.6 8.5 10.2
512132 Drive-in motion picture theaters ........... S S S S S
51219 Postproduction services and other motion
picture and video industries ............... -2.3 -7.5 4 -0.5 7.4
512191 Teleproduction and other postproduction
SEIVICES oottt -2.1 -7.5 -0.1 1.5 4.4
512199 Other motion picture and video industries .. -3.8 -7.5 0.1 -7.5 18.9
5122 Sound recording’ ... . 2.0 2.4 -3.6 9.0 10.3
51221 Record production ............... ... .. ... -3.7 6.5 221 8.1 -3.9
51222 Integrated record production/distribution .. ... 0.1 1.9 -5.9 10.3 10.3
51223 Music publishers ............... ... ... ... 14.8 0.1 2.4 0.3 8.6
51224 Sound recording studios ............ ... 1.1 6.9 7.5 9.3 8.7
51229 Other sound recording industries ............ 6.3 10.0 18.1 10.5 247
513 Broadcasting and telecommunications ........... 1.6 -0.6 3.4 10.4 11.6
5131 Radio and television broadcasting ............. 0.2 8.3 -9.2 1.4 8.0
51311 Radio broadcasting ........................ 1.3 7.5 -7.2 13.7 12.4
513111 Radio networks .......... ...l 7.4 16.8 -5.2 141 13.6
513112 Radio stations ................ ... ... 0.5 6.4 -7.5 13.6 12.3
51312 Television broadcasting .................... -0.3 8.6 -9.9 10.5 6.4
5132 Cable networks and program distribution’ ... ... 12.3 8.2 9.6 13.4 14.5
51321 Cable networks ......... ... 12.2 9.9 4.8 18.3 17.8
51322 Cable and other program distribution ........ 12.4 7.5 1.7 1.4 13.2
5133 Telecommunications ......................... -0.6 -3.6 41 9.7 11.6
51331 Wired telecommunications carriers .......... -6.2 -8.7 2.1 7.3 8.6
51332 Wireless telecommunications carriers (except
satellite)’ .......... ... 12.7 141 29.5 20.2 26.3
513321 Paging ... -19.0 -30.2 —25.9 -11.2 6.4
513322 Cellular and other wireless
telecommunications .................... 13.9 17.0 36.0 25.4 30.3
51333 Telecommunications resellers .............. 6.2 -0.5 2.2 6.2 19.7
51334 Satellite telecommunications ................ 3.7 -16.7 14.9 19.3 12.9
51339 Other telecommunications .................. -12.9 -24.5 0.4 2.2 4.5

See footnotes at end of table.
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Table 3.0.2. Information Sector Services (NAICS 51)—Estimated Year-to-Year Percent Change in

Revenue for Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .

code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
514 Information services and data processing services 0.8 6.4 8.0 27.3 27.9
5141 Information services ........... ... ... L 1.4 -1.3 2.4 50.6 59.4
51411 News syndicates .......................... 1.6 -2.2 -1.3 8.9 14.9
51412 Libraries and archives ..................... 2.6 8.6 -3.1 1381 6.7
51419 Other information services ................. 1.3 -1.6 2.9 56.2 69.6
514191 Online information services ............... -2.4 -2.8 7.7 47.6 65.5
514199 All other information services' ............ 27.3 7.7 —23.4 130.5 114.3
5142 Data processing services .................... 0.3 12.1 12.6 12.9 14.0

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Estimates have not been adjusted using results of the 1997 Economic Census.

2Includes NAICS 51211 (motion picture and video production) and NAICS 51212 (motion picture and video distribution).

Z Less than .05 percent.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.0.1 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau

23



Table 3.0.3. Information Sector Services (NAICS 51)—Estimated Export Revenue for Employer
Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
51 Information ................. .. ... 38,663 35,278 36,610 35,209 30,414 26,676
511 Publishing industries ..................... 18,428 15,635 16,377 16,056 14,097 12,035
5111 Newspaper, periodical, book, database,
and other publishers® ................. 2,993 2,570 2,485 3,196 2,915 2,767
5112 Software publishers .................... 15,435 13,065 13,892 12,860 11,183 9,268
512 Motion picture and sound recording
industries ......... .. ... 10,671 10,208 9,242 8,450 8,333 7,948
5121 Motion picture and video ................ 10,445 10,008 9,024 8,256 8,114 7,742
5122 Sound recording” ... 226 200 218 194 219 206
513 Broadcasting and telecommunications ... ... 7,374 7,471 8,906 8,661 6,187 5,556
5131 Radio and television broadcasting ....... S S 23 S S S
5132 Cable networks and program distribution’ . 782 751 1,046 1,110 832 647
5133 Telecommunications® ................... 6,583 6,704 7,837 7,528 5,340 4,897
514 Information services and data processing
SEIVICES ..ottt 2,190 1,963 2,086 2,042 1,798 1,138
5141 Information services .................... 718 722 1,059 1,112 959 591
5142 Data processing services ............... 1,472 1,241 1,027 930 839 547

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using results of the 1997 Economic Census.
2Estimates for NAICS 51332 (wireless telecommunications carriers (except satellite)) have not been adjusted using results of the 1997 Economic
Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.0.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.0.4. Information Sector Services (NAICS 51)—Estimated Year-to-Year Percent Change in
Export Revenue for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
51 Information ..................llll 9.6 -3.6 4.0 15.8 14.0
511 Publishing industries ........................ ... 17.9 4.5 2.0 13.9 171
5111 Newspaper, periodical, book, database, and
other publishers® .......................... 16.5 3.4 -22.2 9.6 5.3
5112 Software publishers ......................... 18.1 -5.9 8.0 15.0 20.7
512 Motion picture and sound recording industries . ... 4.5 10.5 9.4 1.4 4.8
5121 Motion picture and video ..................... 4.4 10.9 9.3 1.8 4.8
5122 Sound recording’ ............. .l 13.1 -8.0 12.2 -11.5 6.4
513 Broadcasting and telecommunications ........... -1.3 -16.1 2.8 40.0 1.4
5131 Radio and television broadcasting ............. S S S S S
5132 Cable networks and program distribution’ ... ... 4.0 -28.1 -5.8 33.5 28.5
5133 Telecommunications® ...................oou... -1.8 -14.5 4.1 41.0 9.0
514 Information services and data processing services 115 -5.9 2.1 13.6 57.9
5141 Information services ........... ... ... ol -0.6 -31.8 -4.8 16.0 62.1
5142 Data processing services .................... 18.6 20.8 10.4 10.9 53.5

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using results of the 1997 Economic Census.

2Estimates for NAICS 51332 (wireless telecommunications carriers (except satellite)) have not been adjusted using results of the 1997 Economic

Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.0.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.1.1. Newspaper Publishers (NAICS 51111)—Estimated Revenue and Inventories for
Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
REVENUE
Total .o 48,591 47,524 47,153 2.2 0.8
SOURCES OF REVENUE
Newspapers, print, total ............................ 42,766 42,099 42,134 1.6 -0.1
Subscriptions and sales ... 9,610 9,436 9,314 1.9 1.3
Advertising . ... 33,156 32,664 32,820 1.5 -0.5
Newspapers, Internet, total ......................... 735 597 410 23.0 45.6
Subscriptions and sales .................... ... ... S S S S S
Advertising . ... 568 466 303 21.8 53.8
Newspapers, other media, total ..................... 153 165 154 -7.3 6.9
Subscriptions and sales .......... ... S 61 53 S 16.1
Advertising .. ... 96 103 101 7.1 21
Contract printing services ............. ... 1,667 1,749 1,770 -4.7 -1.2
Distribution of flyers, inserts, samples, etc. ........... 1,191 1,020 930 16.8 9.6
Graphic design services ..., S S S S S
Market research ......... ... . ... i S 2 2 S S
Archival sales services ............... ... .. 26 23 24 13.7 -6.6
Sale or licensing of rights to content ................. 74 45 69 64.0 -33.9
Rental or sale of mailing lists ....................... 7 S 13 S S
Non-newspaper publishing ......................... 369 306 258 20.9 18.3
Publishing services forothers ....................... 19 12 11 55.6 15.9
Other Services revenuUe .............c.cceuieuuneennn. 1,574 1,485 1,368 6.0 8.6
BREAKDOWN OF REVENUE
General NEWSPAPEIS . ..o ittt 41,916 41,246 41,534 1.6 -0.7
Specialized newspapers .............c.iiiiiiiiiian. 1,075 1,169 1,164 -8.0 04
Other Newspapers . ............uuueeininneeennnnnn. 662 S NA S NA
INVENTORIES AT END OF YEAR
Total .. 780 717 748 8.9 —4.2
Finished goods and work-in-process ............... 108 80 63 35.1 26.7
Materials, supplies, fuel, etc ...................... 672 636 685 5.6 -7.0

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.1.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.1.2. Periodical Publishers (NAICS 51112)—Estimated Revenue and Inventories for
Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
REVENUE
Total .o 38,651 38,844 39,266 -0.5 -1.1
SOURCES OF REVENUE
Periodicals, print, total .......... ... ... ..o oL 29,243 30,404 31,033 -3.8 -2.0
Subscriptions and sales ... 11,848 12,971 13,073 -8.7 -0.8
Advertising . ... 17,396 17,434 17,960 -0.2 -2.9
Periodicals, Internet, total .......................... 1,412 1,298 1,282 8.8 1.3
Subscriptions and sales .......... ... 1,047 894 868 171 3.0
Advertising . ... 366 S S S S
Periodicals, other media, total ...................... 2,586 2,350 2,158 10.0 8.9
Subscriptions and sales ... 2,514 2,276 2,070 10.5 9.9
Advertising . ... 72 74 S -3.6 S
Contract printing services ..............coiviiiina.. 628 690 922 -9.0 -25.2
Distribution of flyers, inserts, samples, etc. ........... S 118 105 S 12.7
Graphic design services ............ ... S S S S S
Sale or licensing of rights to content ................. 293 274 241 6.7 13.6
Rental or sale of mailing lists ....................... 164 168 160 2.7 5.1
Publishing services for others ....................... 314 S 339 S S
Other services revenue ...............ccoveeeeennn. 3,816 3,141 2,966 21.5 5.9
BREAKDOWN OF REVENUE
General interest periodicals ......................... 16,019 16,309 16,613 -1.8 -1.8
Special interest periodicals ......................... 15,683 16,312 17,860 -3.9 -8.7
Other periodicals .......... ..o, S 1,431 NA S NA
INVENTORIES AT END OF YEAR
Total .o 1,542 1,671 1,634 7.7 2.3
Finished goods and work-in-process ............... 1,156 1,252 1,223 7.7 2.4
Materials, supplies, fuel, etc ...................... S 419 411 S 2.0

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.1.2 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau
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Table 3.1.3. Book Publishers (NAICS 51113)—Estimated Revenue and Inventories for Employer

Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
ltem
2003 2002 2001 2003/2002 2002/2001
REVENUE
Total ..o 26,326 27,203 26,096 -3.2 4.2
SOURCES OF REVENUE
Books, print, total ....... ... 21,822 22,436 21,211 —2.7 5.8
Books, Internet, total ............ ... ... 1,454 1,404 1,499 3.5 -6.3
Books, other media, total ........................... 816 992 819 -17.8 21.2
Sale or licensing of rights to content ................. 230 274 298 -16.2 -7.9
Contract printing services ..............cooiiiiii... S 235 186 S 26.4
Fulfillment services ............ ... ... .. ... ... ..., 150 144 141 4.0 2.3
Rental or sale of mailing lists ....................... S 7 S S S
Publishing services for others ....................... 58 52 37 11.4 39.3
Other Services revenue .............coeeuieuunennnn. 1,561 1,657 1,896 -5.8 -12.6
BREAKDOWN OF REVENUE
Books, print, total ....... ... 21,822 22,436 21,211 —2.7 5.8
Textbooks . ....oii 7,351 7,785 7,270 -5.6 7.1
Children’s books ............ ...l S 2,846 2,710 S 5.0
General reference books ......................... 1,829 1,715 1,634 6.6 5.0
Professional, technical, and scholarly books . ....... 3,150 3,449 3,083 -8.7 1.9
Adult trade books . ......... .. 5,660 5,558 5,484 1.8 1.4
Other books . ...t S 1,082 1,031 S 4.9
Books, Internet, total ................ ... ... ... ..... 1,454 1,404 1,499 3.5 -6.3
Textbooks . ... S 121 110 S 10.1
Children’s books ... S S S S S
General reference books ............. ... ... ... S 34 S S S
Professional, technical, and scholarly books ........ 1,231 1,176 1,271 4.7 -7.5
Adult trade books ........ ... ... S 65 61 S 71
Other books . ... .o S S S S S
Books, other media, total ........................... 816 992 819 -17.8 21.2
Textbooks ... S 148 150 S -1.5
Children’s books ............. i S 105 51 S 104.3
General reference books ......................... 44 36 27 22.2 31.8
Professional, technical, and scholarly books ........ 352 440 287 -19.9 53.1
Adult trade books .......... .. S 172 222 S —-22.8
Other books ........ ...t S 92 80 S 14.4
INVENTORIES AT END OF YEAR
Total .o 4,220 4,325 4,092 -2.4 5.7
Finished goods and work-in-process ............... 4,076 4,154 3,936 -1.9 5.5
Materials, supplies, fuel, etc ...................... 145 171 156 -15.2 9.8

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.1.3 provides estimated measures of sampling variability (coefficients of variation).

28

U.S. Census Bureau



Table 3.1.4. Database and Directory Publishers (NAICS 51114)—Estimated Revenue and

Inventories for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
ltem
2003 2002 2001 2003/2002 2002/2001
REVENUE
Total ..o 16,728 16,564 16,512 1.0 0.3
SOURCES OF REVENUE
Directories, databases, and other collections of
information, print, total ............. ... ... ... 1,777 11,748 11,856 0.2 -0.9
Subscriptions and sales ............... ... . 650 622 693 4.5 -10.3
AdVertising ... ... 11,127 11,126 11,162 Z -0.3
Directories, databases, and other collections of
information, Internet, total ......................... 663 520 433 27.5 20.2
Subscriptions and sales ............. ..o S S S S S
Advertising ......... 418 275 241 52.0 14.0
Directories, databases, and other collections of
information, other media, total ..................... 1,270 1,578 1,566 -19.5 0.8
Subscriptions and sales .......... ... 1,234 1,541 1,513 —20.0 1.9
Advertising ... 37 36 S 0.8 S
Rental or sale of mailing lists ....................... 1,172 1,162 1,051 0.9 10.5
Contract printing services ..............coviiinn... S S 201 S S
Sale or licensing of rights to content ................. S 72 98 S —26.1
Publishing services forothers ....................... 57 29 31 98.6 71
Other Services revenue .............c.coeieuuneennn. 1,498 1,256 1,278 19.2 -1.7
INVENTORIES AT END OF YEAR
Total ..o S S 374 S S
Finished goods and work-in-process ............... S S 355 S S
Materials, supplies, fuel, etc ...................... S S 19 S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
Z Less than .05 percent.

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.1.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.1.5. Greeting Card Publishers (NAICS 511191)—Estimated Revenue and Inventories for
Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Percent change
Item
2003 2002 2001 2003/2002 2002/2001

REVENUE
Total .o 5,376 5,534 5,389 -2.9 2.7
SOURCES OF REVENUE
Greeting card publishing ........................... 3,629 3,753 3,476 -3.3 8.0
Other revenue' ... ... ... .. .ot 1,747 1,782 1,914 -2.0 -6.9
INVENTORIES AT END OF YEAR
Total .o 560 581 644 -3.7 -9.8

Finished goods and work-in-process ............... 463 474 510 2.4 -7.2

Materials, supplies, fuel, etc ...................... 97 107 134 -9.3 -19.9

"Includes calendar publishing, map and atlas publishing, pattern publishing, other miscellaneous publishing, contract printing, sale of licensing of
rights to content, sale of advertising space, rental or sale of mailing lists, and publishing services for others.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.1.5 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.1.6. All Other Publishers (NAICS 511199)—Estimated Revenue and Inventories for

Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
2003 2002 2001 2003/2002 2002/2001

REVENUE
Total .o 6,867 6,401 6,708 7.3 -4.6
INVENTORIES AT END OF YEAR
Total ..o S S S S S

Finished goods and work-in-process ............... S S S S S

Materials, supplies, fuel, etc. ...................... S S S S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.1.6 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.1.7. Software Publishers (NAICS 5112)—Estimated Revenue and Inventories for Employer

Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
REVENUE
Total .o 89,889 88,846 90,591 1.2 -1.9
SOURCES OF REVENUE
System software publishing, total .................... 31,497 31,459 31,842 0.1 -1.2
Operating systems software ...................... 10,390 10,010 9,217 3.8 8.6
Network software .......... ... ... ... . L. 8,493 7,963 7,543 6.6 5.6
Database management software .................. 8,077 8,602 9,929 —6.1 -13.4
Development tools and programming languages
software . ... 3,233 3,535 3,717 -8.5 -4.9
Other systems software .......................... 1,305 1,348 1,437 -3.2 -6.1
Application software publishing, total ................ 38,492 37,473 37,297 2.7 0.5
General business productivity and home use
applications ........... . 19,113 17,940 16,980 6.5 5.7
Cross-industry application software ................ 10,561 10,643 11,580 -0.8 -8.1
Vertical market application software ............... 7,699 7,717 7,414 -0.2 41
Utilities software ......... ... ... .. . L. 845 850 943 -0.6 -9.9
Other application software ........................ 274 323 380 -15.1 -15.0
Custom application design and development services . S S S S S
Customization and integration of packaged software . .. 3,357 4,029 4,045 -16.7 -0.4
Information technology consulting services ........... 4,743 5,004 5,847 -5.2 -14.4
Application service provisioning ..................... S S S S S
Business process management services ............. 322 S S S S
Resale of computer hardware and software .......... S S S S S
Information technology related training services . ...... 885 1,173 1,245 —24.5 -5.8
Other services revenue ...............cccovieeeennn. 8,768 7,459 7,667 17.5 2.7
BREAKDOWN OF REVENUE
System software publishing, total .................... 31,497 31,459 31,842 0.1 -1.2
Personal computer software ...................... 7,357 6,767 5,759 8.7 17.5
Enterprise software ............ ... .. ...l 16,456 16,504 17,931 -0.3 -8.0
Mainframe computer software .................... 7,300 7,798 8,153 -6.4 —4.4
Other system software ................ ... ... S S NA S NA
Application software publishing, total ................ 38,492 37,473 37,297 2.7 0.5
Personal computer software ...................... 14,270 13,116 12,218 8.8 7.4
Enterprise software ............ ... ... oL 21,403 22,457 23,362 -4.7 -3.9
Mainframe computer software .................... S S 1,717 S S
Other application software ........................ S S NA S NA
INVENTORIES AT END OF YEAR
Total .o 1,811 2,072 1,671 -12.6 24.0
Finished goods and work-in-process ............... 1,417 1,691 1,310 -16.2 29.1
Materials, supplies, fuel, etc ...................... 394 381 361 3.4 55

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.1.7 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.2.1. Motion Picture and Sound Recording Industries (NAICS 512)—Estimated Revenue and
Inventories for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
ltem 2003 2002 2001 2000 1999 1998
MOTION PICTURE AND SOUND RECORDING
INDUSTRIES (NAICS 512)
Operating Revenue ..............cccovivienn. 77,901 74,020 69,152 67,745 64,023 59,404
Total inventories ............. ... .o 18,627 16,145 15,266 15,270 14,837 13,853
Finished goods and work-in-process ......... 18,437 15,943 15,041 15,062 14,656 13,686
Materials, supplies, fuel, etc ................. 190 202 225 208 181 168
MOTION PICTURE AND VIDEO (NAICS 5121)
Operating Revenue .............ccoovivioa.. 64,096 60,486 55,937 54,040 51,448 48,002
Total inventories ... 18,225 15,731 14,874 14,912 14,531 13,536
Finished goods and work-in-process ......... 18,117 15,603 14,729 14,777 14,408 13,420
Materials, supplies, fuel, etc ................. 107 S S 135 123 117
SOUND RECORDING" (NAICS 5122)
Operating Revenue ..............c.coiiiia.. 13,804 13,535 13,215 13,705 12,575 11,403
Total inventories ..., 402 414 393 359 306 317
Finished goods and work-in-process ......... 320 340 313 286 248 266
Materials, supplies, fuel, etc ................. 82 74 80 73 58 51

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Estimates have not been adjusted using results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.2.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.2.2. Motion Picture and Sound Recording Industries (NAICS 512)—Estimated Year-to-Year
Percent Change in Revenue and Inventories for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using

results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
MOTION PICTURE AND SOUND RECORDING
INDUSTRIES (NAICS 512)
Operating Revenue .................. ... ... ...... 5.2 7.0 2.1 5.8 7.8
Total inventories ............. . 15.4 5.8 4 2.9 71
Finished goods and work-in-process ............... 15.6 6.0 -0.1 2.8 71
Materials, supplies, fuel, etc ...................... —6.1 -10.3 8.4 14.6 8.2
MOTION PICTURE AND VIDEO (NAICS 5121)
Operating Revenue ................ ... ... .. ....... 6.0 8.1 3.5 5.0 7.2
Total inventories .............. ... ... ...l 15.9 5.8 -0.3 2.6 7.4
Finished goods and work-in-process ............... 16.1 5.9 -0.3 2.6 7.4
Materials, supplies, fuel, etc ...................... S S S 9.7 5.3
SOUND RECORDING" (NAICS 5122)
Operating Revenue . ...........c.c.uuiiiiiiinnnnnnnn. 2.0 2.4 -3.6 9.0 10.3
Total inventories ............ ... ... ...l -2.9 5.5 9.5 171 -3.4
Finished goods and work-in-process ............... -6.0 8.9 9.5 15.3 -6.9
Materials, supplies, fuel, etc ...................... 1.4 -7.6 9.6 25.0 15.0

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
Z Less than .05 percent.

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Estimates have not been adjusted using results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.2.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.2.3. Motion Picture and Video Production and Distribution (NAICS 5121X)—Estimated
Revenue Details for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are shown in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of
the 1997 Economic Census]

Item 2003
OPERATING REVENUE

L 47,824

SOURCES OF REVENUE
Total licensing revenue for integrated producers and distributors ........ ... ... ... L. 29,201
Total domestic licensing revenue for integrated producers and distributors ............. ..., 22,372
Integrated producers/distributors- domestic licensing of motion picture films ............................. 11,573
Integrated producers/distributors- domestic licensing of television programs ............................. 10,726
Integrated producers/distributors- domestic licensing of other audiovisual works ......................... 73
Total international licensing revenue for integrated producers and distributors ............................. 6,829
Integrated producers/distributors- international licensing of motion picture films .......................... 3,930
Integrated producers/distributors- international licensing of television programs .......................... 2,891

Integrated producers/distributors- international licensing of other audiovisual works ...................... 8
Total revenue from speculatively produced audiovisual Works .......... .. ... i S
Motion picture producers- speculatively produced motion picture films ............ ... ... ... ... . S
Motion picture producers- speculatively produced television programs ................ ... ... ... ... S
Motion picture producers- other speculatively produced audiovisual works .............. .. ..., S

Total revenue from contract production of audiovisual Works ............ ... 1,933
Motion picture producers- contract production of motion picture films ........... ... ... ... . ... S
Motion picture producers- contract production of television programs ................. ... ... .. oL S
Motion picture producers- contract production of commercials ........... ... . i 642
Motion picture producers- contract production of other audiovisual works .............. .. ... ... ... .... S

Total revenue from licensing distribution rights to others ........ ... ... ... ... .. .. . . 2,022

Total domestic revenue from licensing distribution rights to others ........ ... ... .. i, 1,191
Nondistributors- domestic licensing of motion picture films ......... ... ... . . 693
Nondistributors- domestic licensing of television programs ............. . i i i 492
Nondistributors- domestic licensing of other audiovisual works .............. .. ... ... ... ... ... ... S

Total international revenue from licensing distribution rights to others . ...... ... ... ... ... ... ... 831
Nondistributors- international licensing of motion picture films .......... ... ... ... ... L 749
Nondistributors- international licensing of television programs .......... ... ... ... ... . . . .. 82
Nondistributors- international licensing of other audiovisual works . ........ ... .. ... ... 7z

Licensing of international rights to others .. ... .. ... 17

Sale of audiovisual works for wholesale, retail, and rental markets ............ ... ... . . i, 9,567

Other prodUCHiON SEIVICES . . . ...t et e et e e e ettt e e e et e e e e et 1,345

Studio rental and 1EASING . . . . ... 133

Motion picture and video production equipment rental ....... ... .. S

Merchandise ICENSING . . . ... o e e e e e e e e e e s 287

Other operating SErVICES FEVENUE . . ... .. ...ttt ettt ettt 2,655

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. ZZ Less than .5.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.2.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.2.4. Motion Picture Theaters (Except Drive-Ins) (NAICS 512131)—Estimated Revenue

Details for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are shown in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of

the 1997 Economic Census]

Item 2003
OPERATING REVENUE

1= 11,595

SOURCES OF REVENUE
Total revenue from feature film exhibition .. ...... .. ... e 7,904
Feature film exhibition of domestic films . ...... ... ... 7,883
Feature film exhibition of foreign films . ... .. . . . . S
Food and beverage Sales . ... ... 3,161
Concessionaire space in MoVie theaters . ... ... ... ... 37
Advertising in movie theaters .. ... ... . 165
Amusement machine services in movie theaters . ... 55
Rental of space in movie theaters . . ... 29
Other operating SEIVICES FEVENUE . . . .. ...ttt ettt ettt et ettt e ettt ettt 245

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.2.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.2.5. Postproduction Services and Other Motion Picture and Video Industries
(NAICS 51219)—Estimated Revenue Details for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are shown in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of
the 1997 Economic Census]

Item 2003
OPERATING REVENUE
1 - | 4,574
SOURCES OF REVENUE
Audiovisual postproduCtioN SEIVICES ... .. ... ... 2,649
Motion picture film laboratory ServiCes .. ... ......... . i e S
VideOo lIDrary SeIVICES . ... S
Duplication and COPYING SEIVICES ... ... ...ttt ettt e e e e e e s 485
SCHiPt traNSIAtioN . . . . S
Postproduction equipment rentals . .. ... S
Other operating SEIVICES FBVENUE . . . . . ...ttt ettt ettt ettt ettt ettt ettt e S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.2.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.2.6. Integrated Record Production and Distribution Services (NAICS 51222)—Estimated

Revenue Details for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are shown in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of

the 1997 Economic Census]

Item 2003
OPERATING REVENUE
L 10,400
SOURCES OF REVENUE
Licensing of rights to use musical compositions ......... ... . 20
Licensing of rights to use musical recordings . .......... ... i 131
Administration of copyrights for others . ... ... . S
Sale Of TECOIAINGS . . . e 10,174
Distribution of recordings for Others . ... ... .. s 28
PriNt MUSIC . .o Y4
Other operating SEIVICES FBVENUE . . . ... ...ttt ettt ettt ettt ettt ettt ettt 46

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

ZZ Less than .5.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.2.5 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.2.7. Music Publishing Services (NAICS 51223)—Estimated Revenue Details for Employer
Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are shown in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of
the 1997 Economic Census]

Item 2003
OPERATING REVENUE
o | 1,712
SOURCES OF REVENUE
Licensing of rights to use musical compositions ......... ... . 1,032
Licensing of rights to use musical recordings . .......... ... i 109
Administration of copyrights for others . ... ... . 131
Sale Of TeCOrdINGS ... o 45
Distribution of recordings for Others . ... ... .. s S
PriNt MUSIC . .o 303
Other operating SEIVICES FBVENUE . . . ... ...ttt ettt ettt ettt ettt ettt ettt 91

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.2.6 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.2.8. Sound Recording Studios (NAICS 51224)—Estimated Revenue Details for Employer

Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are shown in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of

the 1997 Economic Census]

Item 2003
OPERATING REVENUE

o | 707

SOURCES OF REVENUE
Total revenue from studio recording . .. ... ... ... 455
Studio recording- musiC ClIENTS ... ... ... .. 163
Studio recording- spoken Word ClENtS . ... ... ... 67
Studio recording- radio ClIENts .. ... ... . 78
Studio recording- sound editing and design for audiovisual clients ........... ... . ... i 148
LIVe reCording ... ... S
Sound recording studio rental and 18aSING .. ... ... ...t 33
Licensing of recordings from a music library ........... .. S
Other operating SEIVICES FEVENUE . . . ... ...ttt ettt et ettt e e ettt ettt ettt e 159

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.2.7 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.1. Radio and Television Broadcasting (NAICS 5131)—Estimated Revenue and Expenses
for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total .. e 51,904 51,822 47,840 0.2 8.3
Stationtimesales ............ ... ... . ... 31,273 31,197 28,820 0.2 8.2
Network compensation ........................... 468 486 514 -3.8 -5.4
National/regional advertising ...................... 10,415 10,729 9,502 -2.9 12.9
Local advertising revenue ............. ... ... ... 20,391 19,982 18,803 2.0 6.3
Network time sales .......... ... ... o o oL, 15,653 15,655 14,322 4 9.3
Programrights ......... . ... 251 272 177 -7.6 53.8
Production and postproduction services .............. 90 66 S 34.9 S
Public and noncommercial programming services ... .. 2,145 2,035 2,126 5.4 -4.3
Other operating services revenue ................... 2,492 2,597 2,339 -4.0 11.0
OPERATING EXPENSES
Total .. s 40,667 40,724 39,714 -0.1 2.5
Annual payroll ... .. 12,178 11,824 11,242 3.0 5.2
Employer’s contributions to employee benefit plans ... 1,594 1,475 1,541 8.1 -4.3
Contract labor ............ . 293 313 NA -6.3 NA
Total materials and supplies ........................ 423 NA NA NA NA
Computer and other business equipment and
supplies ... 148 NA NA NA NA
Other materials, parts, and supplies ............... 275 NA NA NA NA
Total purchased services .................oivunnn.. 5,954 NA NA NA NA
Custom coded software and system design and
SUPPOIt SEIVICES ... it 43 NA NA NA NA
Data processing and other purchased computer
SEIVICES ..ttt 120 NA NA NA NA
Purchased communication services ............... 397 350 NA 13.5 NA
Purchased advertising and promotional services . ... 1,824 1,559 1,445 171 7.8
Purchased electricity ............... ... ... ... ... 335 300 NA 11.8 NA
Purchased fuels (except motor fuels) .............. 18 NA NA NA NA
Purchased management consulting, admin., and
other prof. services ............ .. ... ... 592 NA NA NA NA
Lease and rental payments ....................... 787 871 787 -9.6 10.7
All other purchased services ...................... 1,836 NA NA NA NA
Broadcast rights and music license fees ............. 12,141 12,750 11,898 -4.8 7.2
Depreciation ........ ... 2,761 2,855 4,048 -3.3 —29.5
Taxes and license fees .....................coiit. 766 694 NA 10.4 NA
Other operating expenses (including network
compensation fees)’ .......... ... . 4,557 6,531 7,852 -30.2 -17.0

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Z Less than .05 percent.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.1 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau

41



Table 3.3.2. Radio Broadcasting (NAICS 51311)—Estimated Revenue and Expenses for Employer

Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total .. e 14,967 14,774 13,740 1.3 7.5
Stationtimesales ............ ... ... . ... 12,041 12,120 11,489 -0.7 5.5
Network compensation ........................... 90 97 91 -6.6 6.7
National/regional advertising ...................... 2,722 2,807 2,538 -3.0 10.6
Local advertising revenue ............. ... ... ... 9,229 9,217 8,861 0.1 4.0
Network time sales .......... ... ... o o oL, 1,156 1,122 935 3.1 19.9
Programrights ......... . ... 241 259 171 -7.0 51.1
Production and postproduction services .............. S S S S S
Public and noncommercial programming services ..... S S S S S
Other operating services revenue ................... 911 695 619 31.1 12.3
OPERATING EXPENSES
Total .. s 11,437 11,256 11,242 1.6 0.1
Annual payroll ... .. 4,531 4,564 4,476 -0.7 2.0
Employer’s contributions to employee benefit plans ... 558 582 566 —4.2 2.8
Contract labor ............ i 194 208 NA -6.6 NA
Total materials and supplies ........................ 152 NA NA NA NA
Computer and other business equipment and
supplies ... 61 NA NA NA NA
Other materials, parts, and supplies ............... 91 NA NA NA NA
Total purchased services .................coviunn.. 2,696 NA NA NA NA
Custom coded software and system design and
SUPPOIt SEIVICES ... ittt 29 NA NA NA NA
Data processing and other purchased computer
SEIVICES ..\ttt 11 NA NA NA NA
Purchased communication services ............... 174 156 NA 1.4 NA
Purchased advertising and promotional services . ... 767 624 523 22.8 19.5
Purchased electricity ............... ... ... ... ... 134 127 NA 5.3 NA
Purchased fuels (except motor fuels) .............. 5 NA NA NA NA
Purchased management consulting, admin., and
other prof. services ............ .. ... ... 251 NA NA NA NA
Lease and rental payments ....................... 357 354 386 0.9 -8.3
All other purchased services ...................... 968 NA NA NA NA
Broadcast rights and music license fees ............. 704 657 728 71 -9.7
Depreciation ........ ... 1,020 904 1,572 12.9 —42.5
Taxes and license fees .....................coiit. 489 461 NA 6.1 NA
Other operating expenses (including network
compensation fees)’ .......... ... . 1,093 2,136 2,623 -48.8 -18.6

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.3. Television Broadcasting (NAICS 51312)—Estimated Revenue and Expenses for
Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total .. e 36,937 37,048 34,100 -0.3 8.6
Stationtimesales ............ ... ... . ... 19,232 19,077 17,331 0.8 10.1
Network compensation ........................... 378 390 424 -3.1 -8.0
National/regional advertising ...................... 7,692 7,922 6,964 -2.9 13.8
Local advertising revenue ............. ... ... ... 11,163 10,766 9,943 3.7 8.3
Network time sales .......... ... ... o o oL, 14,497 14,534 13,387 -0.3 8.6
Programrights ... S S S S S
Production and postproduction services .............. S S S S S
Public and noncommercial programming services ... .. 1,534 1,479 1,604 3.8 -7.8
Other operating services revenue ................... 1,581 1,901 1,720 -16.9 10.5
OPERATING EXPENSES
Total .. s 29,229 29,468 28,472 -0.8 3.5
Annual payroll ... .. 7,647 7,261 6,766 5.3 7.3
Employer’s contributions to employee benefit plans ... 1,037 893 975 16.2 -8.4
Contract labor ............ i 99 105 NA -5.5 NA
Total materials and supplies ........................ 271 NA NA NA NA
Computer and other business equipment and
supplies ... 87 NA NA NA NA
Other materials, parts, and supplies ............... 184 NA NA NA NA
Total purchased services .................coviunn.. 3,258 NA NA NA NA
Custom coded software and system design and
SUPPOIt SEIVICES ... ittt 15 NA NA NA NA
Data processing and other purchased computer
SEIVICES ..\ttt 109 NA NA NA NA
Purchased communication services ............... 223 194 NA 15.1 NA
Purchased advertising and promotional services . ... 1,058 934 923 13.2 1.2
Purchased electricity ............... ... ... ... ... 202 173 NA 16.5 NA
Purchased fuels (except motor fuels) .............. 13 NA NA NA NA
Purchased management consulting, admin., and
other prof. services ............ .. ... ... 342 NA NA NA NA
Lease and rental payments ....................... 430 517 401 -16.9 28.9
All other purchased services ...................... 868 NA NA NA NA
Broadcast rights and music license fees ............. 11,436 12,092 11,170 -5.4 8.3
Depreciation ........ ... 1,741 1,951 2,475 -10.8 —21.2
Taxes and license fees .....................coiit. 277 233 NA 19.0 NA
Other operating expenses (including network
compensation fees)’ .......... ... . 3,464 4,395 5,229 -21.2 15.9

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.3 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau

43



Table 3.3.4. Cable Networks and Program Distribution (NAICS 5132)—Estimated Revenue and

Expenses for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total .. e 90,456 80,536 74,420 12.3 8.2
Air time (advertising) ........... .. 14,269 12,835 12,225 1.2 5.0
Specialty programming service ...................... 15,635 14,087 12,466 11.0 13.0
Basic programming package ........................ 37,626 34,340 32,148 9.6 6.8
Premium cable programming packages .............. 5,022 5,353 5,215 -6.2 2.6
Pay-per-view service ........... .. ... i 2,352 2,133 1,927 10.3 10.7
Program distribution installation services ............. 481 504 512 —4.4 -1.6
Program distribution equipment sales and rentals ..... 1,907 1,775 1,779 7.4 -0.2
Other program distribution related services ........... 2,338 2,303 2,350 15 -2.0
Internet access services ...l 6,561 3,664 2,314 79.0 58.4
Basic fixed local telephony ......................... 1,418 873 844 62.5 3.4
Basic fixed long-distance ................... ... ... .. 253 163 128 55.8 26.7
Other communication services ...................... 426 340 399 25.1 -14.8
Other operating revenue ..............c.c.coeeeieennn. 2,167 2,166 2,113 Z 25
OPERATING EXPENSES
Total .. e 74,586 69,677 70,821 7.0 -1.6
Annual payroll ... . 11,354 10,705 10,640 6.1 0.6
Employer’s contributions to employee benefit plans ... 2,243 1,897 2,019 18.3 -6.1
Contract labor ... ... ... .. 1,406 958 NA 46.8 NA
Total materials and supplies ........................ 702 NA NA NA NA
Computer and other business equipment and
SUPPlIES .ot 210 NA NA NA NA
Other materials, parts, and supplies ............... 492 NA NA NA NA
Total purchased services ..................ccoviunn.. 7,311 NA NA NA NA
Custom coded software and system design and
SUPPOI SEIVICES ...ttt S NA NA NA NA
Data processing and other purchased computer
SEIVICES ittt 449 NA NA NA NA
Purchased communication services ............... 867 607 NA 42.9 NA
Purchased advertising and promotional services . ... 2,886 2,703 2,319 6.8 16.6
Purchased electricity .............. ... ..., 340 340 NA 0.1 NA
Purchased fuels (except motor fuels) .............. 121 NA NA NA NA
Purchased management consulting, admin., and
other prof. services ............ .. ... ... 649 NA NA NA NA
Lease and rental payments ....................... 1,119 974 1,058 14.9 -7.9
All other purchased services ...................... 843 NA NA NA NA
Program and production costs ...................... 27,957 24,430 22,177 14.4 10.2
Depreciation ........ ... 14,149 12,726 16,869 11.2 -24.6
Taxes and licensefees .............. ..., 1,076 878 NA 22.5 NA
Other operating expenses’ ......................... 8,389 11,380 14,062 —26.3 -19.1

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Z Less than .05 percent.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.4 provides estimated measures of sampling variability (coefficients of variation).

44

U.S. Census Bureau



Table 3.3.5. Cable Networks (NAICS 51321)—Estimated Revenue and Expenses for Employer

Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total .. e 26,969 24,041 21,871 12.2 9.9
Air time (advertising) ........... .. 11,077 9,748 9,150 13.6 6.5
Specialty programming service ...................... 14,741 13,135 11,415 12.2 15.1
Other operating revenue ..............c.ccuuuuennnn. 1,152 1,159 1,306 -0.7 -11.2
OPERATING EXPENSES
Total ... e 18,545 16,981 16,255 9.2 4.5
Annual payroll ... .. 2,663 2,250 2,252 18.3 -0.1
Employer’s contributions to employee benefit plans ... 373 351 335 6.3 4.7
Contract labor ......... ... 227 130 NA 74.7 NA
Total materials and supplies ........................ 132 NA NA NA NA
Computer and other business equipment and
supplies ... 66 NA NA NA NA
Other materials, parts, and supplies ............... 66 NA NA NA NA
Total purchased services ............. ..., 2,192 NA NA NA NA
Custom coded software and system design and
SUPPOM SEIVICES ...ttt 7 NA NA NA NA
Data processing and other purchased computer
SEIVICES ..t S NA NA NA NA
Purchased communication services ............... 64 62 NA 3.2 NA
Purchased advertising and promotional services . ... 1,246 1,186 1,328 5.1 -10.7
Purchased electricity .............. ... ... ... ... 16 17 NA -4.8 NA
Purchased fuels (except motor fuels) .............. 8 NA NA NA NA
Purchased management consulting, admin., and
other prof. services ........... ... ... ... 194 NA NA NA NA
Lease and rental payments ....................... 428 341 288 25.6 18.2
All other purchased services ...................... 219 NA NA NA NA
Program and production costs ...................... 10,472 9,161 8,094 14.3 13.2
Depreciation ... 821 872 748 -5.9 16.6
Taxes and licensefees ............................ 149 88 NA 70.1 NA
Other operating expenses' ......................... 1,517 2,160 2,977 —29.8 —27.5

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.5 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.6. Cable and Other Program Distribution (NAICS 51322)—Estimated Revenue and

Expenses for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total .. e 63,488 56,495 52,549 12.4 7.5
Air time (advertising) ........... .. 3,192 3,087 3,075 3.4 0.4
Basic programming package ................. ... ... 37,626 34,340 32,144 9.6 6.8
Premium cable programming packages .............. 5,022 5,353 5,215 -6.2 2.6
Pay-per-view service ........... ... i 2,352 2,133 1,927 10.3 10.7
Program distribution installation services ............. 481 469 477 2.6 -1.7
Program distribution equipment sales and rentals ... .. 1,907 1,775 1,779 7.4 -0.2
Other program distribution related services ........... 2,338 2,192 2,250 6.7 -2.6
Internet access services ...l 6,561 3,664 2,314 79.0 58.4
Basic fixed local telephony ......................... 1,418 873 844 62.5 3.4
Basic fixed long-distance ................ ... ... ... .. 253 163 128 55.8 27.0
Other communication services ...................... 426 308 352 38.0 -12.5
Other operating revenue ..............c.c.coeuuuunnnn. 1,910 2,139 2,044 -10.7 4.6
OPERATING EXPENSES
Total .. e 56,041 52,696 54,565 6.3 -3.4
Annual payroll ... 8,691 8,455 8,388 2.8 0.8
Employer’s contributions to employee benefit plans ... 1,870 1,546 1,684 21.0 -8.2
Contractlabor ........ ... ... ... 1,179 828 NA 42.4 NA
Total materials and supplies ........................ 570 NA NA NA NA
Computer and other business equipment and
supplies ... 144 NA NA NA NA
Other materials, parts, and supplies ............... 426 NA NA NA NA
Total purchased services .......................... 5,120 NA NA NA NA
Custom coded software and system design and
SUPPOM SEIVICES ...ttt S NA NA NA NA
Data processing and other purchased computer
SEIVICES ..ttt 439 NA NA NA NA
Purchased communication services ............... 804 545 NA 47.5 NA
Purchased advertising and promotional services . ... 1,640 1,517 991 8.1 53.1
Purchased electricity ............................. 325 324 NA 0.3 NA
Purchased fuels (except motor fuels) .............. 113 NA NA NA NA
Purchased management consulting, admin., and
other prof. services ............ ... ...l 455 NA NA NA NA
Lease and rental payments ....................... 691 634 770 9.1 -17.7
All other purchased services ...................... 624 NA NA NA NA
Program and production costs ...................... 17,485 15,270 14,082 14.5 8.4
Depreciation ........ ... ... . i 13,328 11,854 16,121 12.4 —26.5
Taxes and licensefees ............ .. ... ........... 927 791 NA 17.2 NA
Other operating expenses' ......................... 6,872 9,220 11,085 —25.5 -16.8

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.6 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.7. Cable and Other Program Distribution (NAICS 51322)—Estimated Cable System and
Multichannel Video Distribution Revenue by Type of Customer for Employer Firms:
2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Type of customer
ltem

Total Residential Business Public

CABLE SYSTEMS AND MULTICHANNEL VIDEO
DISTRIBUTION REVENUE

Millions of dollars
2003 49,727 47,694 2,000 S
2002 46,261 44,400 1,831 S
2001 43,791 42,317 1,440 S
Percent change
2003/2002 . .. 7.5 7.4 9.2 S
2002/20071 .. 5.6 4.9 27.2 S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.7 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.8. Telecommunications (NAICS 5133)—Estimated Revenue and Expenses for Employer

Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
ltem
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total ...coiiiiii i i i, 348,030 350,137 363,151 -0.6 -3.6
Fixedtotal ....... ... i 153,980 168,854 185,214 -8.8 -8.8
Fixedlocal ............. i, 75,611 81,501 85,692 -7.2 -4.9
Basicservice ............. . 62,774 67,680 70,258 -7.2 -3.7
Fixed value-added services . .................... 12,837 13,821 15,434 =71 -10.5
Fixed long-distance .............................. 56,392 64,204 75,078 -12.2 -14.5
Qutbound service ........... ..., 48,983 55,035 64,475 -11.0 —-14.6
Inbound service ........... .. 7,409 9,168 10,603 -19.2 -13.5
Fixed all distance ................ ..., S 4,282 5,132 S -16.6
Dedicated network services ...................... 10,001 10,956 11,342 -8.7 -3.4
Data transmission services ....................... 7,677 7,911 7,970 -3.0 -0.7
Mobile total ........ ... .. 94,981 85,659 74,824 10.9 14.5
Mobile telephony services ........................ 91,235 81,426 69,446 12.0 17.2
Localaccessand use .............ccoiiiiiiiin.. 69,633 59,887 49,963 16.3 19.9
Mobile value-added services .................... 3,233 2,790 2,278 15.9 22.5
Mobile long-distance .................. ... ..... 5,141 5,812 4,920 -11.5 18.1
Mobile all distance ............................ 11,096 10,874 9,385 2.0 15.9
Dedicated network services .................... S S S S S
Other mobile telephony revenue ................ S 2,044 2,870 S -28.8
Messaging services .............iiiiiiiiii.. 3,007 3,547 4,892 -15.2 -27.5
Mobile dispatch services ......................... S S S S S
Carrier ServiCeS ...t 57,380 58,423 61,190 -1.8 -4.5
Network access ...........ccoiiiiiiiiiiinnn... 51,176 52,153 52,835 -1.9 -1.3
Other carrier ServiCes . .........cooviieeeuiinnaann 6,204 6,270 8,355 -1.1 —25.0
Other telecommunications services .................. 11,752 10,649 10,494 104 15
Internet backbone services ....................... 1,664 1,825 2,196 -8.8 -16.9
Internet access services .......... i, 2,772 2,367 2,679 171 -11.7
Multichannel programming distribution services . .... S S S S S
Other telecommunications related services ......... 6,166 5,326 4,726 15.8 12.7
Other ServiCes revenUEe . ............coeirieunnennnn. 29,939 26,552 31,429 12.8 -15.5
Telecommunications network installation services ... 2,089 1,827 2,869 14.3 -36.3
Telecommunications equipment sales ............. 9,228 8,027 7,869 15.0 2.0
Telecommunications equipment rental ............. 947 955 979 -0.9 2.4
Telecommunications equipment maintenance ....... 843 827 770 1.8 7.4
Network design and development services, other
than security ........ ... . i S S 151 S S
Sales of directory advertising space ............... 1,068 1,158 1,271 -7.8 -8.9
Rental or sale of mailing lists ..................... S S S S S
Otherrevenue .......... ... it 15,610 13,649 17,520 14.4 —22.1

See footnotes at end of table.
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Table 3.3.8. Telecommunications (NAICS 5133)—Estimated Revenue and Expenses for Employer
Firms: 2001 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING EXPENSES
Total .. e 302,264 303,046 331,185 -0.3 -8.5
Annual payroll ... 57,876 56,317 66,373 2.8 -15.2
Employer’s contributions to employee benefit plans ... 17,170 15,649 15,459 9.7 1.2
Contract labor ... ... ... ... . . . . 4,466 4,011 NA 11.3 NA
Total materials and supplies ........................ 6,462 NA NA NA NA
Computer and other business equipment and
SUPPlIES .o 2,709 NA NA NA NA
Other materials, parts, and supplies ............... 3,753 NA NA NA NA
Total purchased services ...................ccuun.. 43,500 NA NA NA NA
Custom coded software and system design and
SUPPOI SEIVICES ...ttt 1,440 NA NA NA NA
Data processing and other purchased computer
SEBIVICES .o\ttt 3,123 NA NA NA NA
Purchased communication services ............... 6,345 7,523 NA -15.7 NA
Purchased advertising and promotional services . ... 8,510 8,194 8,827 3.8 -7.2
Purchased electricity ............. ... . ... 2,766 2,858 NA -3.2 NA
Purchased fuels (except motor fuels) .............. 68 NA NA NA NA
Purchased management consulting, admin., and
other prof. services .............. .. ... 6,110 NA NA NA NA
Lease and rental payments ....................... 8,887 9,193 8,986 -3.3 2.3
All other purchased services ...................... 6,251 NA NA NA NA
Access charges ............ i 38,235 37,568 40,641 1.8 -7.6
Depreciation ........ ... 64,397 62,084 73,846 3.7 -15.9
Universal service contributions and other similar
Charges ... 3,434 3,510 4,017 2.2 -12.6
Taxes and license fees ............................ 6,966 6,229 NA 11.8 NA
Other operating expenses' ......................... 59,757 70,910 91,435 -15.7 -22.4

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.8 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.9. Telecommunications (NAICS 5133)—Estimated Local, Long-Distance, and Network
Access Revenue by Type of Customer and Type of Service for Employer Firms: 2001

Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Type of customer Type of service
Item

Total Residential Business Public Intrastate Interstate | International
LOCAL SERVICE
Millions of dollars
2008 .. 75,611 38,040 30,126 S 70,788 S X
2002 .. 81,501 39,605 33,004 S 76,420 S X
2001 .o 85,692 43,368 32,361 9,964 79,963 5,729 X
Percent change
2003/2002 . ... -7.2 -4.0 -8.7 S -7.4 S X
2002/2001 .. . 4.9 -8.7 2.0 S —4.4 S X
LONG-DISTANCE SERVICE
Millions of dollars
2003 .. 56,392 27,498 S S 19,668 29,729 6,996
2002 .. 64,204 29,533 33,272 S 21,269 34,433 8,501
2001 .. e 75,078 33,355 40,281 1,442 22,803 42,244 10,031
Percent change
2003/2002 . ..o -12.2 -6.9 S S -7.5 -13.7 -17.7
2002/20071 ... -14.5 -11.5 -17.4 S —-6.7 -18.5 -15.2
NETWORK ACCESS
Millions of dollars
2008 .. 51,176 S S S 17,006 32,610 1,560
2002 .. 52,153 S 31,617 S 17,289 33,561 S
2001 .. 52,835 16,629 31,808 4,361 16,492 34,437 1,905
Percent change
2003/2002 . ... -1.9 S S S -1.6 —-2.8 S
2002/20071 ... -1.3 S -0.6 S 4.8 -2.5 S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

X Not applicable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.9 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.10. Wired Telecommunications Carriers (NAICS 51331)—Estimated Revenue and

Expenses for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
ltem
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total ...coiiiiii i i i, 222,563 237,376 260,122 -6.2 -8.7
Fixedtotal ....... ... i 145,465 159,711 175,627 -8.9 -9.1
Fixedlocal ............. i, 74,134 80,011 84,370 -7.3 -5.2
Basic service .......... i 61,460 66,360 69,052 7.4 -3.9
Fixed value-added services . .................... 12,674 13,651 15,318 7.2 -10.9
Fixed long-distance .............................. 53,102 60,753 71,025 -12.6 -14.5
Qutbound service ........... ..., 46,102 52,224 61,219 -11.7 —-14.7
Inbound service ........... .. 7,001 8,529 9,806 -17.9 -13.0
Fixed all distance ................ ..., S 3,910 4,929 S -20.7
Dedicated network services ...................... 7,245 7,883 8,107 -8.1 —2.8
Data transmission services ....................... 6,932 7,155 7,196 -3.1 -0.6
Mobile total ........ ... .. S S S S S
Carrier SEIVICES . ...ttt et 52,166 53,547 54,755 2.6 2.2
Network access ...........cciiiiiiiiiniinnn.. 47,723 49,334 50,171 -3.3 -1.7
Other carrier services .............cccoviiiiuneo... 4,442 4,213 4,584 5.4 -8.1
Other telecommunications services .................. 4,418 4,752 5,918 -7.0 -19.7
Internet backbone services ............... ... ..., 1,616 1,760 2,118 -8.2 -16.9
Internet access services ............. ... 1,757 1,693 2,315 3.8 —26.9
Multichannel programming distribution services . .... S S S S S
Other telecommunications related services ......... 478 584 715 -18.2 -18.2
Other services revenue ...............ccoiiiiieeann. 19,142 S S S S
Telecommunications network installation services ... 1,896 1,641 2,563 15.5 -36.0
Telecommunications equipment sales ............. 1,526 1,581 1,735 -3.5 -8.9
Telecommunications equipment rental ............. 802 886 927 -94 -4.5
Telecommunications equipment maintenance ....... 721 751 729 -4.0 3.0
Network design and development services, other
than security ........ .. S 66 81 S S
Sales of directory advertising space ............... 1,022 1,028 1,098 -0.6 -6.3
Rental or sale of mailing lists ..................... S S S S S
Otherrevenue ............ .. .coiiiiiiiiannaa.. S S 15,539 S S
See footnotes at end of table.
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Table 3.3.10. Wired Telecommunications Carriers (NAICS 51331)—Estimated Revenue and
Expenses for Employer Firms: 2001 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING EXPENSES
Total .. e 196,783 202,764 235,258 -3.0 -13.8
Annual payroll ... 42,804 42,640 50,931 0.4 -16.3
Employer’s contributions to employee benefit plans ... 13,802 12,909 12,473 6.9 3.5
Contract labor ... ... ... ... . . . . 2,382 2,118 NA 12.5 NA
Total materials and supplies ........................ 4,828 NA NA NA NA
Computer and other business equipment and
SUPPlIES .o 1,932 NA NA NA NA
Other materials, parts, and supplies ............... 2,897 NA NA NA NA
Total purchased services ...................ccuun.. 25,966 NA NA NA NA
Custom coded software and system design and
SUPPOI SEIVICES ...ttt 990 NA NA NA NA
Data processing and other purchased computer
SEBIVICES .o\ttt 2,671 NA NA NA NA
Purchased communication services ............... 4,236 5,593 NA —-24.3 NA
Purchased advertising and promotional services . ... 3,270 3,401 4,357 -3.9 -21.9
Purchased electricity ............. .. ... ..o ... 2,447 2,563 NA -4.5 NA
Purchased fuels (except motor fuels) .............. 61 NA NA NA NA
Purchased management consulting, admin., and
other prof. services ......... ... .. ...l 4,409 NA NA NA NA
Lease and rental payments ....................... 3,875 4,674 4,893 -17.1 -4.5
All other purchased services ...................... 4,009 NA NA NA NA
Access charges ............ i 29,715 28,872 31,410 2.9 -8.1
Depreciation ......... ... 42,520 43,396 52,661 -2.0 -17.6
Universal service contributions and other similar
Charges . ... 2,543 2,825 3,274 -10.0 -13.7
Taxes and licensefees ............................ 6,019 5,395 NA 11.6 NA
Other operating expenses’ ......................... 26,205 S 58,363 S S

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 may not be comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.10 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.11. Wired Telecommunications Carriers (NAICS 51331)—Estimated Local, Long-
Distance, and Network Access Revenue by Type of Customer and Type of Service
for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Type of customer Type of service
Item

Total Residential Business Public Intrastate Interstate | International
LOCAL SERVICE
Millions of dollars
2008 .. 74,134 37,693 29,208 S 69,502 S X
2002 .. 80,011 39,304 31,901 S 75,154 S X
2001 .o 84,370 43,127 31,341 9,901 78,924 5,446 X
Percent change
2003/2002 . ... -7.3 -41 -8.4 S -7.5 S X
2002/2001 .. . 5.2 -8.9 1.8 S —-4.8 S X
LONG-DISTANCE SERVICE
Millions of dollars
2003 .. 53,102 25,883 S S 18,521 27,929 6,652
2002 .. 60,753 28,736 30,645 S 20,360 32,110 8,284
2001 .. e 71,025 32,216 37,411 1,399 21,684 39,512 9,829
Percent change
2003/2002 . ..o -12.6 -9.9 S S -9.0 -13.0 -19.7
2002/20071 ... -14.5 -10.8 -18.1 S —6.1 -18.7 -15.7
NETWORK ACCESS
Millions of dollars
2008 .. 47,723 S S S 15,504 31,307 913
2002 .. 49,334 S 29,649 S 15,939 32,177 1,219
2001 .. 50,171 15,937 29,882 4,352 15,171 33,182 1,819
Percent change
2003/2002 . ... -3.3 S S S —2.7 —2.7 —25.1
2002/20071 ... -1.7 S -0.8 S 5.1 -3.0 -33.0

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

X Not applicable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.11 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.12. Cellular and Other Wireless Telecommunications (NAICS 513322)—Estimated

Revenue and Expenses for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total .. e 104,228 91,521 78,239 13.9 17.0
Mobile total ....... ... .. o 89,898 79,526 67,819 13.0 17.3
Mobile telephony services ........................ 89,368 78,995 67,224 131 17.5
Localaccessanduse .............ccoviiii.... 69,050 59,246 49,632 16.5 19.4
Mobile value-added services .................... 3,220 2,753 2,258 17.0 21.9
Mobile long-distance ........................... 5,122 5,758 4,861 -11.0 18.5
Mobile all distance ............................ 10,238 9,631 8,219 6.3 17.2
Dedicated network services .................... S S S S S
Other mobile telephony revenue ................ S 1,608 2,254 S -28.7
Messaging services ............. .o oL, 366 333 418 9.8 -20.3
Mobile dispatch services ......................... S 198 178 S 11.8
Carrier Services ... 2,289 2,596 2,719 -11.8 -4.5
Network access ..., 1,265 1,135 1,090 1.5 41
Other carrier Services ...........ooouveiiiinea.. 1,025 1,461 1,629 —29.9 -10.3
Other telecommunications services .................. 3,688 3,015 2,385 22.3 26.4
Other services revenue’ ................c.c ... 8,353 6,384 5,316 30.8 20.1
OPERATING EXPENSES
Total .. s 87,243 82,140 71,665 6.2 14.6
Annual payroll ... 11,377 9,898 10,585 14.9 -6.5
Employer’s contributions to employee benefit plans ... 2,786 2,226 2,043 25.2 9.0
Contract labor ... ... ... . 1,728 1,640 NA 5.4 NA
Total materials and supplies ........................ 1,372 NA NA NA NA
Computer and other business equipment and
SUPPlIES .o 644 NA NA NA NA
Other materials, parts, and supplies ............... 728 NA NA NA NA
Total purchased services .................ccvuunn.. 13,832 NA NA NA NA
Custom coded software and system design and
SUPPOIt SEIVICES ..ottt 419 NA NA NA NA
Data processing and other purchased computer
SEIVICES .\ttt 404 NA NA NA NA
Purchased communication services ............... 1,408 1,265 NA 11.3 NA
Purchased advertising and promotional services .. .. 4,934 4,482 4,078 10.1 9.9
Purchased electricity ............ .. ... oo, 262 233 NA 12.5 NA
Purchased fuels (except motor fuels) .............. 4 NA NA NA NA
Purchased management consulting, admin., and
other prof. services .............. .. ... 1,135 NA NA NA NA
Lease and rental payments ....................... 4,011 3,387 2,974 18.4 13.9
All other purchased services ...................... 1,257 NA NA NA NA
Access charges ............ i 6,455 6,223 6,544 3.7 -4.9
Depreciation ........ ... 18,357 15,397 15,871 19.2 -3.0
Universal service contributions and other similar
Charges . ... 797 584 617 36.4 -5.4
Taxes and license fees ............ ... . ... 729 646 NA 12.9 NA
Other operating expenses? ......................... 29,809 30,218 26,300 -1.4 14.9

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Includes fixed telecommunications revenue.

2Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.12 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.13. Telecommunications Resellers (NAICS 51333)—Estimated Revenue and Expenses for

Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item
2003 2002 2001 2003/2002 2002/2001
OPERATING REVENUE
Total .. e 9,120 8,587 8,634 6.2 -0.5
Fixed total ....... ... 5,107 5,053 5,177 1.1 24
Fixedlocal ......... ... .. i, 1,093 996 875 9.8 13.8
Fixed long-distance .............................. 2,976 3,082 3,548 -3.4 -13.1
Fixed all distance ............ ... ..o, 174 S S S S
Dedicated network services ...................... 536 S S S S
Data transmission services ....................... 328 253 295 29.8 -14.3
Mobile total ....... ... .. . S S S S S
Carrier ServiCes ..........uuuiiii i 1,399 1,242 1,146 12.7 8.3
Other telecommunications services .................. S S S S S
Other services revenue .................ccoovinnn.. S S S S S
OPERATING EXPENSES
Total .. e 8,352 7,145 7,316 16.9 -2.3
Annual payroll ... ... S 1,670 1,755 S -4.9
Employer’s contributions to employee benefit plans ... S S S S S
Contract labor ... ... .. S S NA S NA
Total materials and supplies ........................ S NA NA NA NA
Computer and other business equipment and
supplies ... S NA NA NA NA
Other materials, parts, and supplies ............... S NA NA NA NA
Total purchased services ..............c.coiiiinnn.. S NA NA NA NA
Custom coded software and system design and
SUPPOM SEIVICES ...ttt S NA NA NA NA
Data processing and other purchased computer
SEIVICES .\t S NA NA NA NA
Purchased communication services ............... S S NA S NA
Purchased advertising and promotional services . ... 136 S 121 S S
Purchased electricity ............................. S S NA S NA
Purchased fuels (except motor fuels) .............. S NA NA NA NA
Purchased management consulting, admin., and
other prof. services ............ ... ...l S NA NA NA NA
Lease and rental payments ....................... S 239 S S S
All other purchased services ...................... S NA NA NA NA
Accesscharges ............ .. i 1,244 S 1,691 S S
Depreciation ...........ccoiiiiiiiiii S S 903 S S
Universal service contributions and other similar
Charges . ... 74 S S S S
Taxes and licensefees ............................ S S NA S NA
Other operating expenses' ......................... 2,477 S S S S

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Due to the adddition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.3.13 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.4.1. News Syndicates (NAICS 51411) and Libraries and Archives (NAICS 51412)—Estimated

Revenue for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
ltem

2003 2002 2001 2003/2002 2002/2001
NEWS SYNDICATES (NAICS 51411)
Revenue
Total ..o 1,947 1,917 1,960 1.6 —2.2
Sources of Revenue
Fees from supplying information .................... 1,826 1,838 1,838 -0.7 A
Other services revenue ..............c.ccoviineennnn. 121 79 122 54.3 -35.4
LIBRARIES AND ARCHIVES (NAICS 51412)
Revenue
Total ..o 1,243 1,212 1,116 2.6 8.6
Sources of Revenue
Subsidies, contributions, gifts, and grants ............ 885 904 812 -2.1 1.4
Fees from educational workshops and seminars ...... S S S S S
Fees and dues from providing access to collections ... 53 47 49 12.0 -3.9
Sale of books and other educational materials ........ S S S S S
Other services revenue ...............cccovieeeennn. 294 250 246 17.7 1.6

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
Z Less than .05 percent.

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.4.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.4.2. Online Information Services (NAICS 514191) and All Other Information Services

(NAICS 514199)—Estimated Revenue for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item

2003 2002 2001 2003/2002 2002/2001
ONLINE INFORMATION SERVICES (NAICS 514191)
Revenue
Total .. 27,160 27,832 28,623 2.4 -2.8
Sources of Revenue
Internet access services ............. i 14,318 14,632 14,222 2.1 2.9
AdVertising .. ..o 2,640 2,866 3,516 -7.9 -18.5
Web site hosting .............. ... 724 731 839 -0.9 -12.9
Internet backbone services .......... ... ..o oL S S S S S
Internet telecommunications services ................ S S S S S
Information technology consulting services ........... S S S S S
Information technology design and development ...... S S S S S
Application service provisioning ..................... S S S S S
Business process management ..................... S S S S S
Video and audio streaming services ................. 88 S S S S
Other Services revenuUe .............coeeuieuunennnn. 4,809 4,315 4,429 1.4 —2.6
ALL OTHER INFORMATION SERVICES

(NAICS 514199)

Revenue
Total ..o 5,107 4,011 3,724 27.3 7.7
Sources of Revenue
AdVertising .. ... 1,339 1,408 1,670 -4.9 -15.6
Web site hosting ............ .. ... i 49 48 S 2.1 S
Internet access services ............ i, S S S S S
Internet telecommunications services ................ S S S S S
Information search services .............. ... ... ... 1,364 849 713 60.6 19.0
Newspaper clipping services ..............ccovuun... S S S S S
Stock photo services ... 788 750 719 5.2 4.3
Video and audio streaming services ................. 24 33 S -27.6 S
Other Services revenuUe .............c.coevieuuneennn. 1,317 894 531 47.3 68.3

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.4.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.4.3. Online Information Services (NAICS 514191)—Estimated Internet Access Service
Revenue by Type of Customer for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Type of customer
ltem

Total Residential Business Public
INTERNET ACCESS SERVICE REVENUE
Millions of dollars
2008 L 14,318 11,732 2,259 S
2002 14,632 11,744 2,708 S
2001 14,222 11,243 2,794 S
Percent change
2003/2002 . .. —2.1 -0.1 -16.6 S
2002/20071 .. 2.9 4.5 -3.1 S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.4.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.4.4. Data Processing Services (NAICS 5142)—Estimated Revenue for Employer Firms:

2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
Percent change
Item

2003 2002 2001 2003/2002 2002/2001
DATA PROCESSING SERVICES (NAICS 5142)
Revenue
Total .o 53,101 52,920 47,219 0.3 12.1
Sources of Revenue
Business process management ..................... 20,817 20,124 15,953 3.4 26.1
Information and document transformation ............ S S 1,183 S S
Information technology design and development .. .... 12,733 13,441 13,660 -5.3 -1.6
Data storage Services ..., S 214 224 S —4.1
Data management services .................. ... ... 3,876 4,321 3,238 -10.3 33.4
Collocation services ..............ccoiiiiiiniiinn... S S S S S
Information technology consulting services ........... S S S S S
Web site hosting ............. .. ... il S S 1,161 S S
Software publishing ............... .. i .. 768 743 771 3.3 -3.6
Rental and leasing of computer hardware ............ S S S S S
Application service provisioning ..................... 1,175 1,066 973 10.3 9.5
Video and audio streaming services ................. S 39 43 S -8.4
Other services revenue ................ccvuevinnn.. 9,355 8,713 8,476 7.4 2.8

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.4.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.5.1. Information Sector Services (NAICS 51)—Estimated Total Expenses for Employer
Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of
the 1997 Economic Census]

Nc%ijczas Kind of business 2003
51 Information ... . i i ittt et eatearaa e reaea e e e 748,141
511 Publishing iNAUSTIIES . .. ... e e 185,901
5111 Newspaper, periodical, book, database, and other publishers® ................................... 111,703
51111 Newspaper PUDISNEIS ... .. e 39,765
51112 Periodical pUbIliShers . ... ... 32,401
51113 BOOK PUDIISNErS . .. 20,255
51114 Database and directory publishers . . ... ... 10,222
51119 Other publishers . ... ... S
511191 Greeting card pUDIiSherS . ... o o e S
511199 All other publishers ... ... ... S
5112 Software publiShers . .. ... 74,198
512 Motion picture and sound recording iNAUSEHES . ... ... .ot 67,195
5121 Motion picture and VIAEO . ... ... i 54,790
5121x Motion picture and video production and distribution® .. ........ ... ... . .. .. ... 41,113
51213 Motion picture and video exhibition .. ... ... .. ... e 9,679
512131 Motion picture theaters (except drive-ins) . ... ... 9,583
512132 Drive-in motion picture theaters . ......... .. S
51219 Postproduction services and other motion picture and video industries ....................... ... 3,998
512191 Teleproduction and other postproduction services ................ i, 3,139
512199 Other motion picture and video iNdUSEHES . ... ... it 859
5122 Sound recording’ .. ... 12,406
51221 Record prodUCion .. ... ... S
51222 Integrated record production/distribution .. ... ...... ... 9,885
51223 MUSIC PUDIISNEIS . o e e s 1,194
51224 Sound recording StUTIOS . . . ... .. e 629
51229 Other sound recording INAUSEIHES . ... ... i S
513 Broadcasting and telecommunications .. ......... .. 417,516
5131 Radio and television broadcasting . . .......... i 40,667
51311 Radio broadCasting . . . ... ... 11,437
513111 Radio NEtWOIKS ... 2,242
513112 Radio Stations ... ... 9,195
51312 Television broadcasting . ... ... ...t 29,229
5132 Cable networks and program distribution’ ... ... ... .. ... i 74,586
51321 Cable NEtWOIKS . ... e 18,545
51322 Cable and other program distribution . ........... ... . 56,041
5133 TeleCOMMUNICAtIONS .. ..ottt et e e e e e e e e e e e 302,264
51331 Wired telecommunications Carmiers .. ...ttt e et 196,783
51332 Wireless telecommunications carriers (except satellite)’ .......... ... ...t 90,056
513321 Paging .o S
513322 Cellular and other wireless telecommunications .................. it 87,243
51333 Telecommunications resellers .. ... ... i 8,352
51334 Satellite telecommuNICatioNS . ... ... . e 5,813
51339 Other telecommuUNICAtioNS . ... ... i e S
514 Information services and data processing ServiCes ................oiiiiiiiii i 77,529
5141 INfOrMation SEIVICES . . ... 30,846
51411 NEWS SYNAICAIES . . .. 1,744
51412 Libraries and arChivVes . . ... ...t e 1,308
51419 Other information SEIVICES . . ... . e e e S
514191 Online information SEIVICES ... ... ...t e e S
514199 All other information ServiCes ... ... . 3,545
5142 Data proCeSSING SEIVICES . . ..ottt et ettt et e e e ettt e e e e e e e e e e 46,683

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using results of the 1997 Economic Census.
2Includes NAICS 51211 (motion picture and video production) and NAICS 51212 (motion picture and video distribution).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.5.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.5.2. Publishing Industries (NAICS 511)—Selected Estimated Expenses for Employer Firms:

2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of

the 1997 Economic Census]

Item 2003

CONtrACt A0 . . 2,789
Total materials and SUPPLIES . . .. ... 7,591
Computer and other business equipment and SUPPlIES . ... ...ttt 1,969
Other materials, parts, and SUPPIES . .. ... i e 5,622
Total PUIChASEd SEIVICES . ...ttt e e e e e e e e e e e e e e e e e e 36,114
Custom coded software and system design and SUPPOIt SEIVICES ... ...ttt 556
Data processing and other purchased computer SErviCes ... ........ ...ttt 679
Purchased commuUNICation SEIVICES . ... ... ittt et e e e e e 2,631
Purchased electriCity ... ........ . 598
Purchased fuels (except motor fUBIS) ... ... o o i et 77
Purchased management consulting, admin., and other prof. services ................ ... ... ... ... ... ... 9,930
Lease and rental payments .. ... ... s 4,577
Purchased Printing ... ..o oo s 7,332
Purchased software reproduCtion . ... ... ..o ot 174
All other purchased SEIVICES . . ... ... e e e e e e 9,559

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.5.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.5.3. Motion Picture and Sound Recording Industries (NAICS 512)—Selected Estimated

Expenses for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of

the 1997 Economic Census]

Item 2003

CONtrACt A0 . . 918
Total materials and SUPPLIES . . .. ... 1,454
Computer and other business equipment and SUPPlIES . ... ...ttt 191
Other materials, parts, and SUPPIES . .. ... i e 1,263
Total PUIChASEd SEIVICES . ...ttt e e e e e e e e e e e e e e e e e e 6,308
Custom coded software and system design and SUPPOIt SEIVICES ... ...ttt S
Data processing and other purchased computer SErviCes ... ........ ...ttt 81
Purchased communication SEIVICES . ... ... ... e e 309
Purchased electriCity ... ........ . 368
Purchased fuels (except motor fUBIS) ... ... o o i et 42
Purchased management consulting, admin., and other prof. services ........ ... ... ..., 1,225
Lease and rental payments .. ... ... s 2,363
All other pUrChased SEIVICES . ... ...t e e et e e e e e e e 1,870

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.5.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.5.4. Information Services and Data Processing Services (NAICS 514)—Selected Estimated

Expenses for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of

the 1997 Economic Census]

Item 2003

CONtrACt A0 . . 1,953
Total materials and SUPPLIES . . .. ... 2,829
Computer and other business equipment and SUPPlIES . ... ...ttt 2,053
Other materials, parts, and SUPPIIES . . ... ...t 776
Total PUIChASEd SEIVICES . ...ttt e e e e e e e e e e e e e e e e e e 16,511
Custom coded software and system design and SUPPOIt SEIVICES ... ...ttt 677
Data processing and other purchased computer SErviCes ... ........ ...ttt 1,325
Purchased commuUNICation SEIVICES . ... ... ittt et e e e e e 3,177
Purchased electriCity ... ........ . 280
Purchased fuels (except motor fUBIS) ... ... o o i et 27
Purchased management consulting, admin., and other prof. services ................ ... ... ... ... ... ... 4,083
Lease and rental payments .. ... ... s 2,698
All other pUrChased SEIVICES . ... ...t e e et e e e e e e e 4,244

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-3.5.4 provides estimated measures of sampling variability (coefficients of variation).
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Chapter 4. Securities Intermediation and Related Services



Table 4.1. Securities

Commodity Contracts, and Other Financial Investments Activities

(NAICS 52§)—Estimated Revenue for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Dollar volume estimates are shown in millions of dollars,
consequently, results may not be additive. Except where indicated, estimates have been adjusted using the results of the 1997

Economic Census]

NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
523x Securities, commodity contracts, and other
financial investment activities® ............ 273,847 256,879 288,417 331,497 285,317 239,802
5231 Securities and commodity contracts
intermediation and brokerage .......... 173,111 163,080 191,007 227,841 193,759 161,516
52311 Investment banking and securities
dealing ... 86,428 79,083 97,479 116,244 104,154 86,562
52312 Securities brokerage ................. 81,838 79,257 88,757 106,933 85,050 70,508
52313 Commodity contracts dealing .......... 2,171 1,985 1,980 1,920 1,807 1,632
52314 Commodity contracts brokerage ....... 2,675 2,754 2,791 2,744 2,748 2,814
5239x Other financial investment activities® ... .. 100,736 93,799 97,410 103,656 91,558 78,286
52392 Portfolio management ................ 82,022 77,247 81,855 86,395 76,275 66,143
52393 Investment advice .................... 18,714 16,553 15,555 17,261 15,283 12,142

"Includes NAICS 5231 (securities and commodity contracts intermediation and brokerage) and NAICS 5239 (other financial investment activities).
2Excludes NAICS 52391 (miscellaneous intermediation) and NAICS 52399 (all other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-4.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 4.2. Securities, Commodity Contracts, and Other Financial Investments Activities
§)—Estlmated Year-to-Year Percent Change in Revenue for Employer Firms:

(NAICS 52
1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted
using the results of the 1997 Economic Census]

NAICS Kind of business
code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
523x Securities, commodity contracts, and other
financial investment activities' ................. 6.6 -10.9 -13.0 16.2 19.0
5231 Securities and commodity contracts
intermediation and brokerage ............... 6.2 -14.6 -16.2 17.6 20.0
52311 Investment banking and securities dealing ... 9.3 -18.9 -16.1 11.6 20.3
52312 Securities brokerage . ... 3.3 -10.7 -17.0 25.7 20.6
52313 Commodity contracts dealing ............... 9.4 0.2 3.1 6.2 10.7
52314 Commodity contracts brokerage ............ -2.9 -1.3 1.7 -0.1 2.4
5239x Other financial investment activities® . .......... 7.4 -3.7 -6.0 13.2 17.0
52392 Portfolio management ..................... 6.2 -5.6 -5.3 13.3 15.3
52393 Investment advice ............ ... ... oL 13.1 6.4 -9.9 12.9 25.9

"Includes NAICS 5231 (securities and commodity contracts intermediation and brokerage) and NAICS 5239 (other financial investment activities).

2Excludes NAICS 52391 (miscellaneous intermediation) and NAICS 52399 (all other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-4.1 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau

67



Table 4.3. Securities

Commodity Contracts, and Other Financial Investments Activities

(NAICS 52§)—Estimated Export Revenue for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Dollar volume estimates are shown in millions of dollars,
consequently, results may not be additive. Except where indicated, estimates have been adjusted using the results of the 1997

Economic Census]

NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
523x Securities, commodity contracts, and other
financial investment activities® ............ 6,341 5,816 5,462 6,776 6,630 5,472
5231 Securities and commodity contracts
intermediation and brokerage .......... 2,153 2,013 2,048 2,627 2,853 2,590
52311 Investment banking and securities
dealing ... 786 775 960 1,205 1,378 1,316
52312 Securities brokerage ................. 903 877 843 1,159 1,061 896
52313 Commodity contracts dealing .......... 266 S 170 183 189 177
52314 Commodity contracts brokerage ....... S S S S 225 201
5239x Other financial investment activities® ... .. S S S S S 2,883
52392 Portfolio management ................ S S S S S S
52393 Investment advice .................... 663 669 562 616 640 630

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Includes NAICS 5231 (securities and commodity contracts intermediation and brokerage) and NAICS 5239 (other financial investment activities).
2Excludes NAICS 52391 (miscellaneous intermediation) and NAICS 52399 (all other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-4.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 4.4. Securities, Commodity Contracts, and Other Financial Investments Activities
3)—Estimated Year-to-Year Percent Change in Export Revenue for Employer

(NAICS 52
Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted
using the results of the 1997 Economic Census]

NAICS Kind of business
code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
523x Securities, commodity contracts, and other
financial investment activities' ................. 9.0 6.5 -19.4 2.2 21.2
5231 Securities and commodity contracts
intermediation and brokerage ............... 7.0 -1.7 -22.0 -7.9 10.2
52311 Investment banking and securities dealing ... 1.4 -19.3 -20.3 -12.6 4.7
52312 Securities brokerage . ... 3.0 4.0 -27.3 9.3 18.4
52313 Commodity contracts dealing ............... 18.9 S -7.3 -3.3 7.0
52314 Commodity contracts brokerage ............ S S S S 12.2
5239x Other financial investment activities® . .......... S S S S S
52392 Portfolio management ..................... S S S S S
52393 Investment advice ............ ... ... L -0.8 19.1 -8.8 -3.8 1.6

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Includes NAICS 5231 (securities and commodity contracts intermediation and brokerage) and NAICS 5239 (other financial investment activities).

2Excludes NAICS 52391 (miscellaneous intermediation) and NAICS 52399 (all other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-4.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 4.5. Securities, Commodity Contracts, and Other Financial Investments and Related
Activities (NAICS 523)—Estimated Sources of Revenue for Employer Firms: 1998

Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Dollar volume estimates are shown in millions of dollars,
consequently, results may not be additive. Except where indicated, estimates have been adjusted using the results of the 1997

Economic Census]

Item 2003 2002 2001 2000 1999 1998
SECURITIES, COMMODITY CONTRACTS,
AND OTHER FINANCIAL INVESTMENTS
AND RELATED ACTIVITIES' (NAICS 523X)
Operating Revenue
Total ..o 273,847 256,879 288,417 331,497 285,317 239,802
Commissions from the sale of securities and
commodities ............ i 59,604 58,022 60,180 71,281 64,487 52,317
Gains (losses) on trading accounts in securities
and commodities (net) ...................... 35,716 31,451 42,755 50,618 44,254 35,399
Interest income from trading accounts in
SECUNMEIES « .ot 15,278 13,445 14,732 14,662 15,656 13,964
Gains (losses) from trading accounts in
SECUNtieS ...t 20,484 15,545 25,531 33,320 25,101 17,582
Gains (losses) from trading accounts in
commodities ......... i S 2,461 2,492 2,636 3,498 3,853
Gains from underwriting and selling groups of
securities (net) ........... i 14,209 13,641 15,229 17,299 14,288 11,848
MBS, CMO, and REMIC transactions ........ 1,063 1,781 2,855 2,989 2,246 1,989
All other securities transactions .............. 13,146 11,860 12,374 14,310 12,043 9,860
Gains on investment accounts (net) ............ S S S 5,404 3,904 2,695
Dividend income ........... ... 2,050 1,736 2,150 2,173 2,209 1,694
Margin interest and other interest income ....... 30,801 31,811 39,547 53,457 45,404 39,160
Other investmentincome ..................... 9,952 8,318 9,979 10,120 8,782 8,269
Asset/Portfolio management fees .............. 89,414 85,688 90,114 91,696 76,558 65,262
Otherrevenue .............c.ccoiiiiiiiiinnn... 31,227 27,161 27,948 29,022 25,432 23,158
SECURITIES AND COMMODITY CONTRACTS
INTERMEDIATION AND BROKERAGE
(NAICS 5231)
Operating Revenue
Total oo 173,111 163,080 191,007 227,841 193,759 161,516
Commissions from the sale of securities and
commodities ... 53,973 52,420 54,715 65,605 59,284 47,794
Gains (losses) on trading accounts in securities
and commodities (net) ................ ... ... 32,433 27,908 38,905 46,482 40,854 31,635
Interest income from trading accounts in
SECUNMEIES ..ot 13,579 11,525 12,236 12,251 13,394 12,235
Gains (losses) from trading accounts in
SECUNMLIES ..\ v vttt 18,897 13,938 24,169 31,676 23,959 15,541
Gains (losses) from trading accounts in
commodities . ... S 2,445 2,500 2,556 3,500 3,859
Gains from underwriting and selling groups of
securities (net) ........ ... 14,053 13,513 15,067 17,174 13,936 11,650
MBS, CMO, and REMIC transactions ........ 991 1,724 2,812 2,909 2,015 1,902
All other securities transactions .............. 13,061 11,789 12,255 14,266 11,921 9,749
Gains on investment accounts (net) ............ S S S 3,296 3,527 2,076
Dividend income ........... ... 1,279 943 1,065 991 1,133 858
Margin interest and other interest income ....... 23,778 24,911 31,599 43,965 35,254 31,317
Other investment income ..................... S 4,608 5,445 5,647 4,214 4,201
Asset/Portfolio management fees .............. 27,307 26,757 30,618 31,597 23,545 20,743
Otherrevenue .............c.coiiiiiiiiinnn... 15,323 12,920 13,245 12,655 12,013 11,243

See footnotes at end of table.
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Table 4.5. Securities, Commodity Contracts, and Other Financial Investments and Related
Activities (NAICS 523)—Estimated Sources of Revenue for Employer Firms: 1998

Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Dollar volume estimates are shown in millions of dollars,

consequently, results may not be additive. Except where indicated, estimates have been adjusted using the results of the 1997

Economic Census]

ltem

2003

2002

2001

2000

1999

1998

OTHER FINANCIAL INVESTMENT ACTIVITIES
(NAICS 5239X)?

Operating Revenue

Total ..ovviiiii e
Commissions from the sale of securities and
commodities . ......... i
Gains (losses) on trading accounts in securities
and commodities (net) ............... ...
Interest income from trading accounts in
SECUNMtieS ...t
Gains (losses) from trading accounts in
Securties .. ...
Gains (losses) from trading accounts in
commodities ............. i
Gains from underwriting and selling groups of
securities (net) .......... . i
MBS, CMO, and REMIC transactions ........
All other securities transactions ..............
Gains on investment accounts (net) ............
Dividend income .......... ... i,
Margin interest and other interest income .......
Other investment income .....................
Asset/Portfolio management fees ..............
Otherrevenue .......... ...

100,736
5,631
S

1,699

DO o o

93,799

5,603

1,921

Douununnun o o

3,710
58,931
S

97,410

5,465

2,496

DL n o o

4,534
59,496
S

103,656
5,675
S

2,411

(ONONONOR NI RN}

4,473
60,099
S

DO nnmn o o

4,568
53,013
S

DO nnun o o

4,068
44,519
S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Includes NAICS 5231 (securities and commodity contracts intermediation and brokerage) and NAICS 5239 (other financial investment activities).

2Excludes NAICS 52391 (miscellaneous intermediation) and NAICS 52399 (all other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-4.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 4.6. Securities, Commodity Contracts, and Other Financial Investments and Related
Activities (NAICS 523)—Estimated Sources of Year-to-Year Percent Change in Revenue

for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted

using the results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
SECURITIES, COMMODITY CONTRACTS, AND
OTHER FINANCIAL INVESTMENTS AND RELATED
ACTIVITIES' (NAICS 523X)
Operating Revenue
Total .. e 6.6 -10.9 -13.0 16.2 19.0
Commissions from the sale of securities and
CcommOAiIti®S ... ... 2.7 -3.6 -15.6 10.5 23.3
Gains (losses) on trading accounts in securities and
commodities (net) ............... L 13.6 -26.4 -15.5 14.4 25.0
Interest income from trading accounts in securities . . 13.6 -8.7 0.5 -6.3 121
Gains (losses) from trading accounts in securities ... 31.8 -39.1 -23.4 32.7 42.8
Gains (losses) from trading accounts in commodities S -1.2 -5.5 -24.7 -9.2
Gains from underwriting and selling groups of
securities (net) .......... . 4.2 -10.4 -12.0 211 20.6
MBS, CMO, and REMIC transactions .............. —40.4 -37.6 —-4.5 33.1 12.9
All other securities transactions ................... 10.8 -4.2 -13.5 18.8 221
Gains on investment accounts (net) ................. S S S 38.4 44.8
Dividend income .......... ... . il 18.1 -19.3 -1.1 -1.6 30.4
Margin interest and other interest income ............ -3.2 -19.6 -26.0 17.7 15.9
Other investmentincome .......................... 19.6 -16.6 -1.4 15.2 6.2
Asset/Portfolio management fees ................... 4.3 —4.9 -1.7 19.8 17.3
Otherrevenue ............coiiiiiiiiiiiannnne.. 15.0 -2.8 -3.7 141 9.8
SECURITIES AND COMMODITY CONTRACTS
INTERMEDIATION AND BROKERAGE
(NAICS 5231)
Operating Revenue
Total .. s 6.2 -14.6 -16.2 17.6 20.0
Commissions from the sale of securities and
commodities . ... 3.0 —4.2 -16.6 10.7 24.0
Gains (losses) on trading accounts in securities and
commodities (net) ............ 16.2 -28.3 -16.3 13.8 29.1
Interest income from trading accounts in securities . . 17.8 -5.8 -0.1 -8.5 9.5
Gains (losses) from trading accounts in securities ... 35.6 —42.3 -23.7 32.2 54.2
Gains (losses) from trading accounts in commodities S -2.2 2.2 -27.0 -9.3
Gains from underwriting and selling groups of
securities (Net) ... 4.0 -10.3 -12.3 23.2 19.6
MBS, CMO, and REMIC transactions .............. —42.5 -38.7 -3.3 44.3 6.0
All other securities transactions ................... 10.8 -3.8 -14.1 19.7 22.3
Gains on investment accounts (net) ................. S S S —6.6 69.9
Dividend income ....... ... i 35.6 -11.5 7.5 -12.5 32.1
Margin interest and other interest income ............ —4.5 -21.2 —28.1 24.7 12.6
Other investment income ........... ...t S -15.4 -3.6 34.0 0.3
Asset/Portfolio management fees ................... 2.1 -12.6 -3.1 34.2 13.5
Otherrevenue .............uuuiiiiiiiiinnnns 18.6 -2.5 4.7 5.3 6.9

See footnotes at end of table.
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Table 4.6. Securities, Commodity Contracts, and Other Financial Investments and Related

Activities (NAICS 523)—Estimated Sources of Year-to-Year Percent Change in Revenue
for Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Estimates for 2002 and prior years
have been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted

using the results of the 1997 Economic Census]

ltem 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
OTHER FINANCIAL INVESTMENT ACTIVITIES
(NAICS 5239X)?
Operating Revenue
Total ... e 7.4 -3.7 -6.0 13.2 17.0
Commissions from the sale of securities and
commodities . ... 0.5 2.5 -3.7 9.1 15.0
Gains (losses) on trading accounts in securities and
commodities (net) ............ S S S S S
Interest income from trading accounts in securities .. -11.5 -23.1 3.5 6.6 30.8
Gains (losses) from trading accounts in securities . .. S S S S S
Gains (losses) from trading accounts in commodities S S S S S
Gains from underwriting and selling groups of
securities (Net) ... S S S S S
MBS, CMO, and REMIC transactions .............. S S S S S
All other securities transactions ................... S S S S S
Gains on investment accounts (net) ................. S S S S S
Dividend income ............ . i, S S S S S
Margin interest and other interest income ............ S S S S S
Other investment income ........... ..., 24.7 -18.2 1.4 2.1 12.3
Asset/Portfolio management fees ................... 5.4 -0.9 -1.0 13.4 19.1
Otherrevenue ... S S S S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Includes NAICS 5231 (securities and commodity contracts intermediation and brokerage) and NAICS 5239 (other financial investment activities).

2Excludes NAICS 52391 (miscellaneous intermediation) and NAICS 52399 (all other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-4.3 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau

73



Table 4.7. Securities, Commodity Contracts, and Other Financial Investments Activities
(NAICS 52§)—Estlmated Total Expenses for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars, potentially resulting in a loss of additivity. Except where indicated, estimates have been adjusted using the results
of the 1997 Economic Census]

NAICS . .

code Kind of business 2003
523x Securities, commodity contracts, and other financial investment activities® ........................... 204,359
5231 Securities and commodity contracts intermediation and brokerage ............... . o oo 134,009
52311 Investment banking and securities dealing . ........ ... ... 63,321
52312 Securities broKerage . . ... ..o i i e 66,792
52313 Commodity contracts dealing . ....... ... it 1,750
52314 Commodity contracts brokerage . ........ ... o 2,147
5239x Other financial investment activities? . . ... ... ...ttt 70,350
52392 Portfolio management . . .. ... 57,780
52393 INVESIMENT AAVICE . .. oo e 12,570

"Includes NAICS 5231 (securities and commodity contracts intermediation and brokerage) and NAICS 5239 (other financial investment activities).
2Excludes NAICS 52391 (miscellaneous intermediation) and NAICS 52399 (all other financial investment activities).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
con fidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-4.4 provides estimated measures of sampling variability (coefficients of variation)
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Table 4.8. Securities, Commodity Contracts, and Other Financial Investment Activities
(NAICS 523)—Selected Estimated Expenses for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are shown in
millions of dollars, consequently, results may not be additive. Except where indicated, estimates have been adjusted using the results
of the 1997 Economic Census]

Item 2003

CONtrACt A0 . . 2,943
Total materials and SUPPLIES . . .. ... 2,800
Computer and other business equipment and SUPPlIES . ... ...ttt 1,354
Other materials, parts, and SUPPIES . .. ... i e 1,446
Total PUIChASEd SEIVICES . ...ttt e e e e e e e e e e e e e e e e e e 46,007
Custom coded software and system design and SUPPOIt SEIVICES ... ...ttt 1,028
Data processing and other purchased computer SErviCes ... ........ ...ttt 2,417
Purchased commuUNICation SEIVICES . ... ... ittt et e e e e e 6,312
Purchased electriCity ... ........ . 429
Purchased fuels (except motor fUBIS) ... ... o o i et 26
Purchased management consulting, admin., and other prof. services ........ ... ... ..., 11,487
Lease and rental payments .. ... ... s 12,323
All other pUrChased SEIVICES . ... ...t e e et e e e e e e e 11,985

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-4.5 provides estimated measures of sampling variability (coefficients of variation).
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Chapter 5. Rental and Leasing Services



Table 5.1. Rental and Leasin&”Services (NAICS 532)—Estimated Revenue for Employer Firms:

1998 Through 20

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are shown in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
532 Rental and leasing services ............... 97,806 96,910 99,126 101,188 93,605 85,002
5321 Automotive equipment rental and leasing . 36,328 35,174 35,367 36,501 34,132 30,918
53211 Passenger car rental and leasing ...... 23,848 23,500 23,288 23,769 22,137 20,072
532111 Passenger carrental ............... 19,155 19,125 19,110 19,484 17,991 16,075
532112 Passenger carleasing .............. 4,693 4,375 4,178 4,285 4,146 3,997
53212 Truck, utility trailer, and rv (recreational
vehicle) rental and leasing ........... 12,480 11,674 12,079 12,732 11,994 10,846
5322 Consumer goods rental ................. 19,360 18,271 18,445 18,029 17,392 15,776
53221 Consumer electronics and appliances
rental’ ... 2,324 2,319 2,209 2,025 1,902 1,963
53222 Formal wear and costume rental ... .... 991 1,043 1,009 984 970 893
53223 Video tape and disc rental ............ 9,622 8,962 9,174 9,159 8,905 7,646
53229 Other consumer goods rental .......... 6,423 5,946 6,054 5,861 5,615 5,274
532291 Home health equipment rental ....... 2,964 2,669 2,522 2,245 2,067 2,023
53229x All other consumer goods rental® .. .. 3,459 3,277 3,632 3,616 3,548 3,251
5323 General rental centers .................. 5,215 4,892 4,819 5,252 4,904 4,317
5324 Commercial and industrial machinery and
equipment rental and leasing .......... 36,902 38,573 40,495 41,407 37,177 33,992
53241 Construction, transportation, mining, and
forestry machinery and equipment
rental and leasing .................. 20,462 20,416 20,456 19,7083 16,735 15,121
53242 Office machinery and equipment rental
andleasing ............coiiiiii... 4,431 5,835 7,992 9,492 8,835 7,807
53249 Other commercial and industrial
machinery and equipment rental and
leasing ... 12,009 12,321 12,046 12,212 11,608 11,064

'Estimates have not been adjusted using the results of the 1997 Economic Census.
2Includes NAICS 532292 (recreational goods rental) and 532299 (all other consumer goods rental).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-5.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 5.2. Rental and Leasing Services (NAICS 532)—Estimated Year-to-Year Percent Change in
Revenue for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
532 Rental and leasing services .................... 0.9 2.2 -2.0 8.1 10.1
5321 Automotive equipment rental and leasing ...... 3.3 -0.5 -3.1 6.9 104
53211 Passenger car rental and leasing ........... 15 0.9 -2.0 7.4 10.3
532111 Passengercarrental .................... 0.2 0.1 -1.9 8.3 11.9
532112 Passenger carleasing ................... 7.3 4.7 -2.5 3.3 3.7
53212 Truck, utility trailer, and rv (recreational
vehicle) rental and leasing ................ 6.9 -3.4 -5.1 6.1 10.6
5322 Consumer goods rental ...................... 6.0 -0.9 2.3 3.7 10.2
53221 Consumer electronics and appliances rental’ . 0.2 5.0 9.1 6.4 -3.1
53222 Formal wear and costume rental ............ -5.0 3.4 2.5 1.5 8.7
53223 Video tape and disc rental ................. 7.4 -2.3 0.2 2.9 16.5
53229 Other consumer goods rental ............... 8.0 -1.8 3.3 4.4 6.5
532291 Home health equipmentrental ............ 11.0 5.8 12.3 8.6 2.2
53229x All other consumer goods rental® .......... 5.6 -7.2 -2.3 1.9 9.1
5323 General rental centers ....................... 6.6 1.5 -8.2 71 13.6
5324 Commercial and industrial machinery and
equipment rental and leasing ................ 4.3 4.7 2.2 1.4 9.4
53241 Construction, transportation, mining, and
forestry machinery and equipment rental and
leasing ............ i 0.2 -0.2 3.8 17.7 10.7
53242 Office machinery and equipment rental and
leasing ... —24.1 -27.0 -15.8 7.4 13.2
53249 Other commercial and industrial machinery
and equipment rental and leasing ......... -2.5 2.3 -1.4 5.2 4.9

'Estimates have not been adjusted using the results of the 1997 Economic Census.

2Includes NAICS 532292 (recreational goods rental) and 532299 (all other consumer goods rental).

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-5.1 provides estimated measures of sampling variability (coefficients of variation).
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Chapter 6. Professional, Scientific, and Technical Services



Table 6.1. Professional, Scientific, and Technical Services (Except Notaries and Landscape
Architectural Services) (NAICS 54)—Estimated Revenue for Taxable Employer Firms:
1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

NAICS . .
code Kind of business 2003 2002 2001 2000 1999 1998
54 Professional, scientific, and
technical services (except
notaries and landscape
architectural services) ........... 864,537 833,575 827,164 793,828 717,935 651,998
5411 Legal services (except notaries) ......... 187,507 169,257 161,340 151,082 144,912 136,228
54111 Offices of lawyers .................... 178,950 162,742 155,263 145,617 139,330 130,749
54119 Other legal services' ................. 8,557 6,515 6,077 5,465 5,581 5,479
5412 Accounting, tax preparation, bookkeeping,
and payroll services ................... 80,640 78,424 77,960 73,561 66,782 61,864
541211 Offices of certified public accountants .. 52,762 53,493 54,747 50,487 46,486 43,632
541213 Tax preparation services .............. 4,233 3,911 3,567 3,171 2,912 2,579
541214 Payroll services® ..................... 13,249 11,646 10,956 11,633 10,238 8,954
541219 Other accounting services ............ 10,397 9,374 8,690 8,270 7,148 6,700
5413 Architectural, engineering, and related
services (except landscape architectural
SEIVICES) . iiitiii i 168,828 166,114 165,179 157,404 140,287 131,220
54131 Architectural services ................. 26,685 25,084 26,554 24,867 22,207 20,691
54133 Engineering services ................. 123,610 122,956 121,852 117,740 104,093 96,390
54138 Testing laboratories .................. 9,166 9,085 8,147 7,383 7,178 7,274
5413x Other related services® ............... 9,367 8,989 8,627 7,414 6,809 6,866
5414 Specialized design services ............. 18,274 17,311 18,133 18,276 16,478 15,512
54141 Interior design services ............... 6,519 6,103 5,997 5,911 5,452 5,232
5414x All other design services* ............. 11,755 11,208 12,135 12,364 11,027 10,280
5415 Computer systems design and related
SEIVICES ... 168,792 171,111 180,873 184,415 162,811 137,312
541511 Custom computer programming services 55,731 57,634 62,860 67,103 60,100 49,140
541512 Computer systems design services? . . .. 85,019 86,502 89,209 91,391 79,904 70,639
541513 Computer facilities management
SErvVices? ... ... 16,589 16,413 18,738 16,071 14,925 11,768
541519 Other computer related services ....... 11,454 10,562 10,066 9,850 7,882 5,765
5416 Management, scientific, and technical
consulting services ................... 108,223 104,022 98,079 88,540 79,973 72,902
54161 Management consulting services ...... 88,939 87,182 82,498 74,797 67,905 61,361
54162 Environmental consulting services® ... .. 9,948 8,728 7,822 7,022 6,332 5,776
54169 Other scientific and technical consulting
SEIVICES ..ttt 9,337 8,113 7,759 6,721 5,737 5,765
5417 Scientific research and development
SEIVICES ..ttt 44,937 42,917 38,796 33,221 28,743 25,508
54171 Research and development in the
physical, engineering, and life
SCIENCES ..ot 42,891 41,016 37,091 31,657 27,300 24,237
54172 Research and development in the social
sciences and humanities ............ 2,046 1,901 1,704 1,564 1,443 1,271

See footnotes at end of table.
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Table 6.1. Professional

1998 Through 2003—Con.

B Scientific, and Technical Services (Except Notaries and Landscape
Architectural Services) (NAICS 54)—Estimated Revenue for Taxable Employer

irms:

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . .
code Kind of business 2003 2002 2001 2000 1999 1998
5418 Advertising and related services ........... 66,689 64,535 66,753 68,267 60,436 55,404
54181 Advertising agencies ................... 26,094 24,589 24,780 25,149 21,253 18,634
54182 Public relations agencies ............... 7,466 7,348 7,290 7,699 6,061 5,419
54185 Display advertising ..................... 6,642 6,226 6,081 6,409 5,960 5,320
54186 Direct mail advertising .................. 10,112 10,013 10,198 9,830 9,415 9,078
5418x All other advertising® ................... 16,375 16,360 18,405 19,181 17,747 16,953
5419 Other professional, scientific, and technical
services (except veterinary services) ...... 20,647 19,884 20,052 19,062 17,512 16,049
54191 Marketing research and public opinion
polling ... 9,019 8,834 9,257 9,478 8,936 7,878
54192 Photographic services .................. 6,091 5,883 6,125 6,000 5,783 5,822
541921 Photography studios, portrait .......... 3,989 3,885 3,903 3,796 3,782 3,849
541922 Commercial photography ............. 2,102 1,998 2,223 2,204 2,001 1,973
54193 Translation and interpretation services?® . .. 672 609 590 563 521 484
54199 All other professional, scientific, and
technical services ..................... 4,865 4,558 4,079 3,021 2,272 1,867

"Estimates for NAICS 541191 (title abstract and settlement offices), not shown separately, have not been adjusted using the results of the 1997
Economic Census.
2Estimates have not been adjusted using the results of the 1997 Economic Census.
3Includes NAICS 54134 (drafting services), NAICS 54135 (building inspection services), NAICS 54136 (geophysical surveying and mapping ser-
vices), and NAICS 54137 (surveying and mapping (except geophysical) services).
“Includes NAICS 54142 (industrial design services), NAICS 54143 (graphic design services), and NAICS 54149 (other specialized design ser-

vices).

SIncludes NAICS 54183 (media buying agencies), NAICS 54184 (media representatives), NAICS 54187 (advertising material distribution services),

and NAICS 54189 (other services related to advertising).

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.2. Professional

Scientific, and Technical Services (Except Notaries and Landscape

Architectural Services) (NAICS 54)—Estimated Year-to-Year Percent Change in Revenue
for Taxable Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS Kind of business
code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
54 Professional, scientific, and technical
services (except notaries and
landscape architectural services) ...... 3.7 0.8 4.2 10.6 10.1
5411 Legal services (except notaries) .............. 10.8 4.9 6.8 4.3 6.4
54111 Offices of lawyers ......................... 10.0 4.8 6.6 4.5 6.6
54119 Other legal services' ...................... 31.3 7.2 1.2 -2.1 1.9
5412 Accounting, tax preparation, bookkeeping, and
payroll services .......... ... 2.8 0.6 6.0 10.2 8.0
541211 Offices of certified public accountants ... ..... -1.4 2.3 8.4 8.6 6.5
541213 Tax preparation services ................... 8.2 9.6 12.5 8.9 12.9
541214 Payroll services® ..............oiiiiiiii.. 13.8 6.3 -5.8 13.6 14.3
541219 Other accounting services .................. 10.9 7.9 5.1 15.7 6.7
5413 Architectural, engineering, and related services
(except landscape architectural services) .. ... 1.6 0.6 4.9 12.2 6.9
54131 Architectural services ...................... 6.4 -5.5 6.8 12.0 7.3
54133 Engineering services ........... .. ... ... 0.5 0.9 3.5 13.1 8.0
54138 Testing laboratories ....................... 0.9 1.5 10.3 2.9 -1.3
5413x Other related services® .................... 4.2 4.2 16.4 8.9 -0.8
5414 Specialized design services .................. 5.6 -4.5 -0.8 10.9 6.2
54141 Interior design services .................... 6.8 1.8 1.4 8.4 4.2
5414x All other design services* .................. 4.9 -7.6 -1.9 12.1 7.3
5415 Computer systems design and related services . -1.4 -5.4 -1.9 13.3 18.6
541511 Custom computer programming services .. ... -3.3 -8.3 —6.3 1.7 22.3
541512 Computer systems design services® ......... -1.7 -3.0 2.4 14.4 13.1
541513 Computer facilities management services® ... 1.1 -12.4 16.6 7.7 26.8
541519 Other computer related services ............ 8.4 4.9 2.2 25.0 36.7
5416 Management, scientific, and technical consulting
SEIVICES ..ttt 4.0 6.1 10.8 10.7 9.7
54161 Management consulting services ............ 2.0 5.7 10.3 10.2 10.7
54162 Environmental consulting services® .......... 14.0 11.6 11.4 10.9 9.6
54169 Other scientific and technical consulting
SEIVICES ..ttt 15.1 4.6 15.4 171 -0.5
5417 Scientific research and development services 4.7 10.6 16.8 15.6 12.7
54171 Research and development in the physical,
engineering, and life sciences ............. 4.6 10.6 17.2 16.0 12.6
54172 Research and development in the social
sciences and humanities ................. 7.6 11.5 9.0 8.4 13.6

See footnotes at end of table.
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Table 6.2. Professional

Scientific, and Technical Services (Except Notaries and Landscape

Architectural Services) (NAICS 54)—Estimated Year-to-Year Percent Change in Revenue

for Taxable Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS Kind of business
code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
5418 Advertising and related services ................ 3.3 -3.3 2.2 13.0 9.1
54181 Advertising agencies ............ ..o 6.1 -0.8 -1.5 18.3 141
54182 Public relations agencies ..................... 1.6 0.8 -5.3 27.0 11.8
54185 Display advertising ............. ... ... 6.7 2.4 -5.1 7.5 12.0
54186 Direct mail advertising ....................... 1.0 -1.8 3.7 4.4 3.7
5418x All other advertising® ........................ 0.1 -11.1 -4.0 8.1 4.7
5419 Other professional, scientific, and technical
services (except veterinary services) ........... 3.8 -0.8 5.2 8.9 9.1
54191 Marketing research and public opinion polling 21 —4.6 —2.3 6.1 134
54192 Photographic services .................... ... 3.5 -4.0 21 3.8 -0.7
541921 Photography studios, portrait ............... 2.7 -0.4 2.8 0.4 -1.7
541922 Commercial photography ................... 5.2 -10.1 0.8 10.2 1.4
54193 Translation and interpretation services? ........ 10.4 3.1 4.8 8.0 7.8
54199 All other professional, scientific, and technical
SEIVICES .\ttt 6.7 1.7 35.0 33.0 21.7

'Estimates for NAICS 541191 (title abstract and settlement offices), not shown separately, have not been adjusted using the results of the 1997
Economic Census.
2Estimates have not been adjusted using the results of the 1997 Economic Census.
3Includes NAICS 54134 (drafting services), NAICS 54135 (building inspection services), NAICS 54136 (geophysical surveying and mapping ser-

vices), and NAICS 54137 (surveying and mapping (except geophysical) services).

“Includes NAICS 54142 (industrial design services), NAICS 54143 (graphic design services), and NAICS 54149 (other specialized design ser-

vices).

SIncludes NAICS 54183 (media buying agencies), NAICS 54184 (media representatives), NAICS 54187 (advertising material distribution services),
and NAICS 54189 (other services related to advertising).

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.3. Selected Professional, Scientific, and Technical Services (Except Notaries and
Landscape Architectural Services) (NAICS 54)—Estimated Revenue for Tax-Exempt
Employer Firms: 1998 Through 2

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . .
code Kind of business 2003 2002 2001 2000 1999 1998
54 Professional, scientific, and
technical services (except
notaries and landscape
architectural services) ........... 21,708 21,242 19,790 19,383 18,155 17,244
54111 Offices of lawyers ...................... 2,086 1,965 1,898 1,845 1,751 1,591
5417 Scientific research and development
SEIVICES ..ttt 19,622 19,277 17,892 17,538 16,404 15,654
54171 Research and development in the
physical, engineering, and life
SCIENCES .. i 16,816 16,600 15,314 15,157 14,249 13,612
54172 Research and development in the social
sciences and humanities ............ 2,806 2,677 2,578 2,381 2,155 2,042

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.4. Selected Professional, Scientific, and Technical Services (Except Notaries and
Landscape Architectural Services) (NAICS 54)—Estimated Year-to-Year Percent Change
in Revenue for Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using the
results of the 1997 Economic Census]

NAICS Kind of business
code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
54 Professional, scientific, and technical
services (except notaries and
landscape architectural services) ...... 2.2 7.3 2.1 6.8 5.3
54111 Offices of lawyers ........................... 6.1 3.5 2.9 5.4 10.0
5417 Scientific research and development services .. 1.8 7.7 2.0 6.9 4.8
54171 Research and development in the physical,
engineering, and life sciences ............. 1.3 8.4 1.0 6.4 4.7
54172 Research and development in the social
sciences and humanities ................. 4.8 3.8 8.3 10.5 5.5

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.5. Selected Professional, Scientific, and Technical Services (Except Notaries and
Landscape Architectural Services) (NAICS 54)—Estimated Expenses for Tax-Exempt
Employer Firms: 1998 Through 2

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . .
code Kind of business 2003 2002 2001 2000 1999 1998
54 Professional, scientific, and
technical services (except
notaries and landscape
architectural services) ........... 21,987 21,048 19,323 18,485 17,156 16,353
54111 Offices of lawyers ...................... 2,036 1,964 1,835 1,791 1,678 1,545
5417 Scientific research and development
SEIVICES ..ttt 19,951 19,085 17,488 16,694 15,478 14,808
54171 Research and development in the
physical, engineering, and life
SCIENCES .. i 17,221 16,453 15,007 14,378 13,409 12,874
54172 Research and development in the social
sciences and humanities ............ 2,730 2,632 2,481 2,316 2,070 1,934

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.6. Selected Professional, Scientific, and Technical Services (Except Notaries and
Landscape Architectural Services) (NAICS 54)—Estimated Year-to-Year Percent Change
in Expenses for Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS Kind of business
code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
54 Professional, scientific, and technical
services (except notaries and
landscape architectural services) ...... 4.5 8.9 4.5 7.7 4.9
54111 Offices of lawyers ........................... 3.7 7.0 2.5 6.7 8.6
5417 Scientific research and development services .. 4.5 9.1 4.8 7.9 4.5
54171 Research and development in the physical,
engineering, and life sciences ............. 4.7 9.6 4.4 7.2 4.2
54172 Research and development in the social
sciences and humanities ................. 3.7 6.1 71 1.9 7.0

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.7. Computer Systems Design and Related Services (NAICS 5415)—Estimated Export
Revenue for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;

consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

NAICS ) )
code Kind of business 2003 2002 2001 2000 1999 1998
5415 Computer systems design and related
SEIVICES vttt 4,444 5,162 6,362 7,017 6,283 5,033
541511 Custom computer programming services . 1,751 2,243 2,316 2,726 2,496 1,805
541512 Computer systems design services' ... ... 1,487 1,933 3,253 3,708 3,267 2,884
541513 Computer facilities management services' S S 257 246 236 225
541519 Other computer related services ......... S S S S S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.8. Computer Systems Design and Related Services (NAICS 5415)—Estimated Year-to-Year

Percent Change in Export Revenue for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .

code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
5415 Computer systems design and related services . .. -13.9 -18.9 -9.3 1.7 24.8
541511 Custom computer programming services . ...... -21.9 -3.2 -15.0 9.2 38.3
541512 Computer systems design services' ........... —23.1 —40.6 -12.3 13.5 13.3
541513 Computer facilities management services® ... .. S S 4.7 41 5.0
541519 Other computer related services .............. S S S S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.9. Computer Systems Design and Related Services (NAICS 5415)—Estimated Revenue for
Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results
may not be additive. Except where indicated, estimates have been adjusted using the results of the 1997 Economic Census]

Percent Change

ltem
2003 2002 2001 2003/2002 2002/2001
COMPUTER SYSTEMS DESIGN AND RELATED
SERVICES (NAICS 5415)
Total revenue ...t 168,792 171,111 180,873 -14 -54
Information technology design and development, total . 71,298 73,550 91,794 -3.1 -19.9
Custom application design and development ....... 27,096 31,007 44,768 -12.6 -30.7
Computer systems design, development, and
integration services ......... ... . 36,031 35,070 38,838 2.7 -9.7
Network design and development services ......... 8,171 7,473 8,188 9.3 -8.7
Information technology infrastructure (computer) and
network management services ..................... 20,984 21,057 24,300 -0.3 -13.3
Information technology technical support services ..... 21,068 21,428 14,439 -1.7 48.4
Information technology consulting services ........... 15,408 14,560 12,423 5.8 17.2
Software publishing ... 7,376 7177 7,767 2.8 -7.6
Data storage services ..., S 1,293 S S S
Data management services .............. ... ... ... 3,000 3,186 2,503 -5.8 27.3
Information technology related training services ....... 2,130 2,590 2,758 -17.8 S
Internet access services ........... o i 641 708 452 -9.5 56.8
Web site hosting services ............... . ... S S S S S
Application service provisioning ..................... 3,452 3,608 2,116 -4.3 70.5
Business process management services ............. S S S S S
Rental and leasing of computer hardware ............ S S S S S
Re-sale of computer hardware and software .......... 8,204 8,108 7,697 1.2 5.3
Other services revenue ................ccoveeeeennn. 8,832 9,227 9,394 —-4.3 -1.8
CUSTOM COMPUTER PROGRAMMING SERVICES
(NAICS 541511)
Total revenue ............. ... . ... 55,731 57,634 62,860 -3.3 -8.3
Information technology design and development, total . 27,187 30,574 39,573 -11.1 —22.7
Custom application design and development ....... 19,496 22,594 32,008 -13.7 —29.4
Computer systems design, development, and
integration services ............. ... L. 6,741 6,876 6,508 -2.0 5.7
Network design and development services ......... 950 1,104 1,057 -14.0 4.5
Information technology infrastructure (computer) and
network management services ..................... 2,497 3,010 3,578 -17.0 -15.9
Information technology technical support services ..... 4,901 4,546 3,754 7.8 211
Information technology consulting services ........... S 6,385 S S S
Software publishing ........... ... ... ... .. 2,742 3,123 2,852 -12.2 9.5
Data storage Services ..., S S S S S
Data management services ................ciia... S S S S S
Information technology related training services .. ..... 612 S S S S
Internet access services ..., S S S S S
Web site hosting services .......................... S S S S S
Application service provisioning ..................... S S S S S
Business process management services ............. S S S S S
Rental and leasing of computer hardware ............ S S S S S
Re-sale of computer hardware and software .......... S S S S S
Other services revenue ................ccovivinnn.. 3,235 2,681 2,872 20.7 -6.7

See footnotes at end of table.
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Table 6.9. Computer Systems Design and Related Services (NAICS 5415)—Estimated Revenue for

Employer Firms: 2001 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results

may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic Census]

Percent Change

ltem
2003 2002 2001 2003/2002 2002/2001
COMPUTER SYSTEMS DESIGN SERVICES
(NAICS 541512)
Total revenue ...t 85,019 86,502 89,209 -1.7 -3.0
Information technology design and development, total . 41,325 40,394 48,787 23 -17.2
Custom application design and development ....... 6,312 7,167 11,230 -11.9 -36.2
Computer systems design, development, and
integration services ......... ... . 28,201 27,311 31,034 3.3 -12.0
Network design and development services ......... 6,812 5,916 6,524 15.1 -9.3
Information technology infrastructure (computer) and
network management services ..................... 5,618 5,167 5,505 8.7 -6.1
Information technology technical support services ..... 12,052 13,151 7,685 -8.4 711
Information technology consulting services ........... 5,346 5,373 4,870 -0.5 10.3
Software publishing ... 3,311 3,134 3,960 5.7 —-20.8
Data storage services ............. .. ..ol 398 688 925 —42.1 -25.7
Data management services ......................... 1,965 2,015 1,695 2.4 18.9
Information technology related training services ....... 998 958 1,406 4.2 -31.9
Internet access services .......... .. oL 413 527 395 -21.5 33.3
Web site hosting services .............. .. ... 661 599 S 10.3 S
Application service provisioning ..................... 2,263 2,743 1,810 -17.5 51.5
Business process management services ............. 1,463 1,372 S 6.6 S
Rental and leasing of computer hardware ............ S S S S S
Re-sale of computer hardware and software .......... 4,649 4,787 4,934 -2.9 -3.0
Other services revenue ................ccovueeeeann. 4,531 5,573 5,263 -18.7 5.9
COMPUTER FACILITIES MANAGEMENT SERVICES
(NAICS 541513)
Totalrevenue ............... ... ... 16,589 16,413 18,738 1.1 -12.4
Information technology design and development, total . S S S S S
Custom application design and development ....... S S S S S
Computer systems design, development, and
integration services ............. ... L. 187 212 S -11.6 S
Network design and development services ......... 30 32 S -8.6 S
Information technology infrastructure (computer) and
network management services ..................... 11,817 11,850 14,529 -0.3 -18.4
Information technology technical support services ..... S S S S S
Information technology consulting services ........... S S S S S
Software publishing .......... ... S S 303 S S
Data storage services ..., S S S S S
Data management services ...................iu.... S S S S S
Information technology related training services . ...... 4 S S S S
Internet access services ............ ... S S S S S
Web site hosting services .......................... S S S S S
Application service provisioning ..................... S S S S S
Business process management services ............. 568 343 530 65.5 -35.2
Rental and leasing of computer hardware ............ S S S S S
Re-sale of computer hardware and software .......... 276 237 327 16.6 -27.7
Other services revenue ................ccoviiinnn.. S S S S S
See footnotes at end of table.
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Table 6.9. Computer Systems Design and Related Services (NAICS 5415)—Estimated Revenue for

Employer Firms: 2001 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 have been revised to
reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars; consequently, results
may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic Census]

Percent Change

ltem
2003 2002 2001 2003/2002 2002/2001
OTHER COMPUTER RELATED SERVICES
(NAICS 541519)
Total revenue .............. ... 11,454 10,562 10,066 8.4 4.9
Information technology design and development, total . 2,268 2,041 2,257 11.1 -9.6
Custom application design and development ....... 987 950 1,043 3.9 -8.9
Computer systems design, development, and
integration services ......... ... o oL S S 796 S S
Network design and development services ......... S S S S S
Information technology infrastructure (computer) and
network management services ..................... 1,052 1,031 687 2.1 50.0
Information technology technical support services ..... 2,498 2,380 2,331 5.0 21
Information technology consulting services ........... 1,312 1,499 1,746 -12.5 —-14.1
Software publishing ............... ... ... ... ...... S S 653 S S
Data storage services .............coiiiiiiiiiiiii... S S S S S
Data management services ......................... S S S S S
Information technology related training services ....... S S S S S
Internet access services ........... oL S 136 S S S
Web site hosting services .............. .. ... S S S S S
Application service provisioning ..................... S S S S S
Business process management services ............. 336 357 S -5.9 S
Rental and leasing of computer hardware ............ S S S S S
Re-sale of computer hardware and software .......... S S S S S
Other services revenue ...............cceeuiiinn... S S S S S

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.5 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.10. Professional

Scientific, and Technical Services (Except Notaries and Landscape

é(l;gl%itecturai Services) (NAICS 54)—Estimated Total Expenses for Employer Firms:

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are shown in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of
the 1997 Economic Census]

NAICS . .

code Kind of business 2003

54 Professional, scientific, and technical services (except notaries and landscape
architectural SErviCes) .........c.uuiiiiiii ittt ittt ettt s 748,033
5411 Legal services (EXCEPt NOTAINES) . .. ... 134,699
54111 OffiCES Of laWYEIS . oo e e 127,487
54119 Other [egal SEIVICES . . ..o 7,212
5412 Accounting, tax preparation, bookkeeping, and payroll Services . ..............coiiiiiiiiiiiia. 63,187
541211 Offices of certified public accountants ............ . e 40,038
541213 Tax preparation SEIVICES ... ... ...ttt e e e e 3,325
541214 Payroll SEIVICES . ... S
541219 Other aCCOUNING SEIVICES . . ..ottt e S
5413 Architectural, engineering, and related services (except landscape architectural services) ........... 153,154
54131 Architectural SEIVICES . ... .. 22,695
54133 ENQINEEING SEIVICES . ...t e e e e e 114,682
54138 Testing 1aboratories . . .. ... 7,942
5413x Other related SEIVICES . ... ... 7,836
5414 Specialized design SEIVICES . . ... ..ottt 15,539
54141 INtErior dESIgN SEIVICES . . . . oottt e e e e e e e e e e e e e 5,184
5414x All other design SEIVICES . .. ... e e e e 10,355
5415 Computer systems design and related Services .......... ... .o i 145,233
541511 Custom computer programming SEIVICES . ... ...ttt ettt ettt et 51,953
541512 Computer systems deSigN SEIVICES . .. ...ttt ittt e e e e S
541513 Computer facilities management SErviCes ... ....... ...t S
541519 Other computer related SEIVICES . .. ... oot e S
5416 Management, scientific, and technical consulting services ...............c.ciiiiiiiiiiiia... 96,267
54161 Management CONSUItING SEIVICES ... ... ... ... 79,483
54162 Environmental CoNSUItiNG SEIVICES . . ... ... 8,748
54169 Other scientific and technical consulting services .............. i i 8,036
5417 Scientific research and development SEIVICES . ... ... ... .. 75,291
54171 Research and development in the physical, engineering, and life sciences ...................... 70,675
54172 Research and development in the social sciences and humanities .......................... ... 4,616

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.6 provides estimated measures of sampling variability (coefficients of variation).
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Table 6.11. Professional, Scientific, and Technical Services (Except Notaries and Landscape
Architectural Services) (NAICS 54)—Selected Estimated Expenses for Employer Firms:

2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are shown in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of

the 1997 Economic Census]

ltem 2003

CONtraCt laDOr . . e 42,255
Total materials and SUPPIIES . . .. ..ot e 29,906
Computer and other business equipment and SUPPlIES ... ... ...t 9,140
Other materials, parts, and SUPPIIES . . . . ...ttt 20,766
Total pUrChased SErVICES . .. ... i e e e e 125,392
Custom coded software and system design and SUPPOIt SEIVICES . .. .......iiiiiiiiiii e, 2,630
Data processing and other purchased computer Services ................. . i 3,551
Purchased communication ServiCes .............. ... . . i e 9,127
Purchased elecCtriCity ... ... ... i 2,434
Purchased fuels (except motor fUIS) . ... ... o i e 570
Purchased management consulting, admin., and other prof. services .......... ... ... .. i, 28,610
Lease and rental payments . ... .. ...t 38,904
All other pUrChased SEIVICES . ... ... e e e e e e e e e e e e e 39,566

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-6.7 provides estimated measures of sampling variability (coefficients of variation).
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Chapter 7. Administrative and Support and Waste
Management and Remediation Services



Table 7.1. Administrative and Supﬁ 1
Landscapm%?s’erwces) (NAICS 56)—Estimate

Through 20

ort and Waste Management and Remediation Services (Except
Revenue for Employer Firms: 1998

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . .
code Kind of business 2003 2002 2001 2000 1999 1998
56 Administrative and Support and
Waste Management and
Remediation Services (except
Landscaping Services) .......... 436,833 418,091 408,333 407,806 371,933 336,298
561 Administrative and support services ...... 388,004 372,327 362,114 361,738 327,356 295,279
56111 Office administrative services .......... 64,060 59,471 54,729 48,732 41,322 34,896
56121 Facilities support services ............. 8,532 9,093 9,037 9,271 8,055 7,542
5613 Employment services ................... 116,087 112,094 112,218 124,774 114,108 102,040
56131 Employment placement agencies ...... 9,747 9,857 8,886 8,272 6,894 5,704
56132 Temporary help services .............. 65,021 63,421 63,857 74,054 71,348 65,656
56133 Employee leasing services ............ 41,319 38,816 39,475 42,448 35,867 30,680
5614 Business support services .............. 53,206 50,972 50,856 47,412 43,218 39,928
56141 Document preparation services ........ 2,983 2,886 2,530 2,291 1,955 1,744
56142 Telephone call centers ............... 14,426 14,818 16,647 16,115 14,817 13,713
561421 Telephone answering services ... .... 4,263 4,738 5,219 4,797 4,463 4,273
561422 Telemarketing bureaus ............. 10,163 10,081 11,428 11,318 10,355 9,441
56143 Business service centers ............. 10,186 10,099 10,257 10,173 9,539 8,923
561431 Private mail centers® ............... 2,394 2,142 2,003 1,852 1,678 1,558
561439 Other business service centers
(including copy shops) ............ 7,793 7,957 8,254 8,321 7,861 7,365
56144 Collection agencies .................. 9,341 8,412 7,689 6,937 6,100 5,233
56145 Credit bureaus . ...................... 7,781 6,830 6,312 5,565 5,359 5,188
56149 Other business support services ....... 8,490 7,928 7,421 6,332 5,448 5,127
561491 Repossession services ............. S S S S S S
561492 Court reporting and stenotype
SEIVICES .. 2,203 2,104 1,808 1,606 1,459 1,349
561499 All other business support services 5,753 5,289 5,159 4,319 3,570 3,360
5615 Travel arrangement and reservation
SEIVICES ...ttt 27,589 26,461 26,342 26,509 25,046 23,092
56151 Travel agencies ...................... 9,173 8,824 9,607 10,940 10,843 10,137
56152 Touroperators ............c.ccooiuiann. 2,662 2,644 2,706 2,953 3,052 2,863
56159 Other travel arrangement and
reservation services ................ 15,754 14,994 14,029 12,616 11,152 10,092
561591 Convention and visitors bureaus’ . ... 1,188 1,092 1,088 987 904 852
561599 All other travel arrangement and
reservation services ............... 14,566 13,902 12,941 11,629 10,248 9,240
5616 Investigation and security services ....... 30,313 29,654 27,062 25,869 24,318 22,013
56161 Investigation, guard, and armored car
SEIVICES ..ottt 17,782 16,517 14,869 14,895 14,245 13,051
561611 Investigation services' .............. 2,795 2,339 2,183 2,126 2,009 2,003
561612 Security guards and patrol services .. 12,464 11,833 10,449 10,735 10,316 9,252
561613 Armored car services ............... 2,523 2,346 2,237 2,034 1,920 1,796
56162 Security systems services ............. 12,531 13,137 12,193 10,975 10,073 8,962
561621 Security systems services (except
locksmiths) ...................... 11,374 12,063 11,120 9,889 9,034 7,889
561622 Locksmiths ....................... S 1,074 1,073 1,086 1,040 1,073
5617 Services to buildings and dwellings ...... 49,765 45,809 43,744 41,065 36,949 33,712
56171 Exterminating and pest control services 7,929 7,259 6,676 6,298 5,955 5,532
56172 Janitorial services ................. ... 35,863 33,054 32,089 30,097 26,712 24,181
56174 Carpet and upholstery cleaning services 2,974 2,880 2,691 2,609 2,416 2,271
56179 Other services to buildings and
dwellings® .......... ... ... ......... 3,000 2,615 2,288 2,062 1,865 1,729
5619 Other support services ................. 38,452 38,774 38,125 38,107 34,341 32,056
56191 Packaging and labeling services' ...... 6,826 6,684 6,532 6,026 5,377 4,883
56192 Convention and trade show organizers . 10,134 9,553 9,329 9,383 7,779 7,303
56199 All other support services ............. 21,492 22,537 22,263 22,697 21,185 19,871

See footnotes at end of table.
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Table 7.1. Administrative and Supﬁ 1
Landscaplzrb%Serwces) (NAICS 56)—Estimate

Through 3—Con.

ort and Waste Management and Remediation Services (Except
Revenue for Employer Firms: 1998

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
562 Waste management and remediation
SEIVICES .\ 48,829 45,765 46,220 46,068 44,577 41,019
5621 Waste collection ......................... 26,636 24,863 25,313 25,498 24,907 22,316
562111 Solid waste collection .................. 24,425 22,748 23,102 23,279 22,714 20,395
562112 Hazardous waste collection ............. 1,171 1,074 1,061 1,012 1,027 1,040
562119 Other waste collection .................. S S 1,151 1,207 1,166 881
5622 Waste treatment and disposal' ............ 10,299 9,830 10,380 10,261 9,107 8,553
562211 Hazardous waste treatment and disposal . 2,364 2,569 2,307 2,226 2,114 1,980
562212 Solid waste landfill ..................... 6,690 6,079 6,734 6,878 5,878 5,434
562213 Solid waste combustors and incinerators 961 909 1,020 840 787 782
562219 Other nonhazardous waste treatment and
disposal ............ ...l 285 274 319 318 329 357
5629 Remediation and other waste management
SEIVICES .. 11,894 11,072 10,527 10,310 10,563 10,150
56291 Remediation services . .................. 6,293 6,208 5,888 5,484 5,527 5,376
56292 Materials recovery facilities .............. 2,794 2,264 1,944 2,004 2,370 2,323
56299 All other waste management services .. .. 2,806 2,600 2,695 2,822 2,667 2,450
562991 Septic tank and related services ....... S 2,155 2,244 2,399 2,275 2,042
562998 All other miscellaneous waste
management services ............... S S S S S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-7.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 7.2. Administrative and Supﬁ 1
Landscaping Services) (NAICS 56)—Estimate

for Employer Firms: 1998 Through 2003

ort and Waste Management and Remediation Services (Except
Year-to-Year Percent Change in Revenue

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS Kind of business
code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
56 Administrative and Support and Waste
Management and Remediation Services
(except Landscaping Services) ........ 4.5 2.4 0.1 9.6 10.6
561 Administrative and support services ........... 4.2 2.8 0.1 10.5 10.9
56111 Office administrative services ............... 7.7 8.7 12.3 17.9 18.4
56121 Facilities support services .................. -6.2 0.6 -2.5 15.1 6.8
5613 Employment services ............ ... ... . 3.6 -0.1 -10.1 9.3 11.8
56131 Employment placement agencies ........... -1.1 10.9 7.4 20.0 20.9
56132 Temporary help services ................... 2.5 -0.7 -13.8 3.8 8.7
56133 Employee leasing services ................. 6.4 -1.7 -7.0 18.3 16.9
5614 Business support services ........... .. ... 4.4 0.2 7.3 9.7 8.2
56141 Document preparation services ............. 3.4 14.1 10.4 17.2 12.0
56142 Telephone callcenters ..................... 2.7 -11.0 3.3 8.8 8.0
561421 Telephone answering services ............ -10.0 -9.2 8.8 7.5 4.4
561422 Telemarketing bureaus .................. 0.8 -11.8 1.0 9.3 9.7
56143 Business service centers ................... 0.9 -1.5 0.8 6.6 6.9
561431 Private mail centers® .................... 1.7 7.0 8.2 10.4 7.7
561439 Other business service centers (including
Ccopy ShOPS) .« -2.1 -3.6 -0.8 5.8 6.7
56144 Collection agencies ..............coviunnn. 11.0 9.4 10.8 13.7 16.6
56145 Creditbureaus ......................... 13.9 8.2 13.4 3.9 3.3
56149 Other business support services ............ 71 6.8 17.2 16.2 6.3
561491 Repossession services .................. -0.5 18.1 1.7 -3.0 0.2
561492 Court reporting and stenotype services . ... 4.7 16.3 12.6 10.1 8.1
561499 All other business support services .. ...... 8.8 2.5 19.4 21.0 6.3
5615 Travel arrangement and reservation services ... 4.3 0.5 -0.6 5.8 8.5
56151 Travel agencies ...............ccoiiiii... 4.0 -8.1 -12.2 0.9 7.0
56152 Touroperators ................. ..., 0.7 -2.3 -8.4 -3.2 6.6
56159 Other travel arrangement and reservation
SEIVICES ..ttt 5.1 6.9 1.2 13.1 10.5
561591 Convention and visitors bureaus’ ......... 8.8 0.3 10.2 9.2 6.0
561599 All other travel arrangement and reservation
SEIVICES .\ttt 4.8 7.4 11.3 13.5 10.9
5616 Investigation and security services ............ 2.2 9.6 4.6 6.4 10.5
56161 Investigation, guard, and armored car services 7.7 111 -0.2 4.6 9.2
561611 Investigation services' ................... 19.5 7.2 2.7 5.8 0.3
561612 Security guards and patrol services ....... 5.3 13.2 2.7 4.1 11.5
561613 Armored car services .................... 7.6 4.9 10.0 5.9 6.9
56162 Security systems services .................. -4.6 7.7 111 9.0 12.4
561621 Security systems services (except
locksmiths) ........... ... ... ... ... -5.7 8.5 12.5 9.5 14.5
561622 Locksmiths® ....... ... ... ... il S 0.1 -1.2 4.5 -3.1
5617 Services to buildings and dwellings ............ 8.6 4.7 6.5 111 9.6
56171 Exterminating and pest control services ... ... 9.2 8.7 6.0 5.7 7.7
56172 Janitorial services ........... .. ..o oL 8.5 3.0 6.6 12.7 10.5
56174 Carpet and upholstery cleaning services ..... 3.3 7.0 3.2 8.0 6.4
56179 Other services to buildings and dwellings’ 14.7 14.3 11.0 10.5 7.9
5619 Other support services ....................... -0.8 1.7 Z 11.0 71
56191 Packaging and labeling services' ........... 2.1 2.3 8.4 12.1 10.1
56192 Convention and trade show organizers ...... 6.1 24 -0.6 20.6 6.5
56199 All other support services .................. -4.6 1.2 -1.9 71 6.6

See footnotes at end of table.

100

U.S. Census Bureau



Table 7.2. Administrative and Supﬁort and Waste Management and Remediation Services (Except
Landscaping Services) (NAICS 56)—Estimated Year-to-Year Percent Changes in Revenue
for Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS Kind of business

code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
562 Waste management and remediation services .. .. 6.7 -1.0 0.3 3.3 8.7
5621 Waste collection .............. .. ... 71 -1.8 -0.7 2.4 11.6
562111 Solid waste collection ........................ 7.4 -1.5 -0.8 2.5 1.4
562112 Hazardous waste collection .................. 9.1 1.3 4.8 -1.4 -1.2
562119 Other waste collection ....................... S S -4.7 3.5 324
5622 Waste treatment and disposal® ................. 4.8 -5.3 1.2 12.7 6.5
562211 Hazardous waste treatment and disposal ...... -8.0 114 3.6 5.3 6.7
562212 Solid waste landfill .......................... 10.1 -9.7 2.1 17.0 8.2
562213 Solid waste combustors and incinerators ....... 5.7 -10.9 215 6.8 0.6

562219 Other nonhazardous waste treatment and
disposal ......... ...l 41 -14.2 0.4 -3.5 -7.9

5629 Remediation and other waste management
SEIVICES ittt s 7.4 5.2 2.1 2.4 41
56291 Remediation services ........... ... ... ... 1.4 54 7.4 -0.8 2.8
56292 Materials recovery facilities ................... 234 16.5 -3.0 -15.5 2.0
56299 All other waste management services ......... 7.9 -35 -4.5 5.8 8.8
562991 Septic tank and related services ............ 3.9 -4.0 -6.5 5.5 1.4

562998 All other miscellaneous waste management

SEIVICES ottt S S S S S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

"Estimates have not been adjusted using the results of the 1997 Economic Census.

Z Less than .05 percent.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-7.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 7.3. Administrative and Support and Waste Management Services and Remediation
Services (Except Landscaping Services) (NAICS 56)—Estimated Expenses for Employer

Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of
the 1997 Economic Census]

NC/;\)I(;';S Kind of business 2003
56 Administrative and Support and Waste Management and Remediation Services (except
Landscaping ServiCeS) ... ...uuuuuieiiet ettt rtaarasraasaaaanaaaaaanaannns 375,021
561 Administrative and SUPPOI SEIVICES .. ... ... 335,558
56111 Office administrative ServiCes ... ... S
56121 Facilities SUPPOIt SEIVICES . . . ...t e e e e e e e S
5613 EmMploymMENt SEIVICES . ... s 107,564
56131 Employment placement agencCies . .. ... .. ... S
56132 Temporary help SerViCES . .. ... 59,453
56133 Employee 1asing SErVICES .. ... ... S
5614 BUSINESS SUPPOIt SEIVICES . ... 44,156
56141 Document preparation SErVIiCES . .. .. ... ...ttt 2,411
56142 Telephone call Centers . ... ... e e 12,762
561421 Telephone ansSWeriNg SEIVICES . .. ...ttt et e et 3,690
561422 Telemarketing bUreaus . . ... ... o 9,072
56143 BUSINESS SEIVICE CENIEIS . .. et e e 8,174
561431 Private mail Centers .. ... . 1,919
561439 Other business service centers (including copy ShOpS) . ...... ..ot 6,255
56144 Collection agenCies . .. ... it e 8,130
56145 Credit DUMBAUS . .. .ot e e 5,900
56149 Other buSINESS SUPPOIt SEIVICES . ..ottt e 6,779
561491 REPOSSESSION SEIVICES . . .. e S
561492 Court reporting and SteNOtype SEIVICES . . .. ...ttt e 1,943
561499 All other business SUPPOrt SEIVICES . ... ...ttt S
5615 Travel arrangement and reservation SErVICES . ... ......oouiiiiiiiii i 22,223
56151 Travel @gENCIES . ... it 7,406
56152 B 101U 0] o T= = o 2,452
56159 Other travel arrangement and reservation SErviCes . ............oouiiiiiiiiiiiiaann. 12,365
561591 Convention and Visitors bureaus” .. ... ... . i 1,113
561599 All other travel arrangement and reservation services ...t 11,252
5616 Investigation and SECUrity SEIVICES . ... ... .. ... 25,5658
56161 Investigation, guard, and armored Car SEIVICES . . ... ... ...t 16,314
561611 INVestigation SerVICes . ... ... ... .. 2,402
561612 Security guards and patrol SErviCes . ... ... . i 11,706
561613 ArMOrEd Car SEIVICES . ...ttt ettt et et e e e e e e e e e e e e 2,206
56162 SeCuUrity SYStemMS SEIVICES . ... .o i 9,244
561621 Security systems services (except locksmiths) ........ ... ... 8,311
561622 LOCKSMItNS L S
5617 Services to buildings and dwellings ........ ... . 41,425
56171 Exterminating and pest control SErvIiCeS . .. ... ...t 6,829
56172 Janitorial SEIVICES . .. . 29,572
56174 Carpet and upholstery cleaning ServiCes . ... ..... ...t 2,535
56179 Other services to buildings and dwellings” . ... ... ... i 2,489
5619 Other SUPPOIt SEIVICES . ... oot e e e e e e e e e e 31,959
56191 Packaging and labeling services’ .. .. ... ... ... ... . 5,784
56192 Convention and trade ShOw Organizers . .. ......... i i 8,266
56199 All Other SUPPOIt SEIVICES . . ..ottt e e e e e e e e e e e e e e 17,909

See footnotes at end of table.
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Table 7.3. Administrative and Support and Waste Management Services and Remediation
ggrwce; O((I)Egce t Landscaping Services) (NAICS 56)—Estimated Expenses for Employer
irms: —Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of
the 1997 Economic Census]

NC'I;\)@S Kind of business 2003
562 Waste management and remediation Services ........... ... ... i 39,463
5621 Waste COlIECHION . . ... S
562111 Solid waste COIlECHON ... ... . S
562112 Hazardous waste COllECioN . ... ... ... . 980
562119 Other waste COllECtON ... ... ... e S
5622 Waste treatment and diSposal’ .. .. ... ... . .t S
562211 Hazardous waste treatment and disposal .. ........... .. 1,969
562212 Solid waste [andfill . . ... ... S
562213 Solid waste combustors and inCINerators .. ......... ... ... S
562219 Other nonhazardous waste treatment and disposal .............. .. i S
5629 Remediation and other waste management SEerviCes . ...............uuuiiiiiiiiiii .. 10,051
56291 Remediation ServiCes . ... ... ... ... 5,609
56292 Materials recovery facilities .. ....... .. . S
56299 All other waste management SEIVICES . ... ....... .ottt e S
562991 Septic tank and related ServiCes . ... ... ... i S
562998 All other miscellaneous waste management ServiCes ..................oiuiiiiiiinnennnnen... S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-7.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 7.4. Administrative and Support Services (NAICS 561)—Selected Estimated Expenses for

Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are
published in millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted

using results of the 1997 Economic Census]

Item 2003

CONtrACt A0 . . 18,354
Total materials and SUPPLIES . . .. ... 14,043
Computer and other business equipment and SUPPlIES . ... ...ttt 2,518
Other materials, parts, and SUPPIES . .. ... i e 11,525
Total PUIChASEd SEIVICES . ...ttt e e e e e e e e e e e e e e e e e e 42,424
Custom coded software and system design and SUPPOIt SEIVICES ... ...ttt 823
Data processing and other purchased computer SErviCes ... ........ ...ttt 1,417
Purchased commuUNICation SEIVICES . ... ... ittt et e e e e e 4,358
Purchased eleCtriCity . ... .. o s 1,146
Purchased fuels (except motor fUBIS) . ... ... ...t 407
Purchased management consulting, admin., and other prof. services ................ ... ... ... ... ... ... 9,409
Lease and rental payments .. ... ... s 9,642
All other pUrChased SEIVICES . ... ...t e e et e e e e e e e 15,223

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-7.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 7.5. Waste Management and Remediation Services (NAICS 562)—Selected Estimated
Expenses for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are
published in millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted
using results of the 1997 Economic Census]

Item 2003

CONtrACt A0 . . 1,336
Total materials and SUPPLIES . . .. ... 2,634
Computer and other business equipment and SUPPlIES . ... ...ttt 172
Other materials, parts, and SUPPIES . .. ... i e 2,462
Total PUIChASEd SEIVICES . ...ttt e e e e e e e e e e e e e e e e e e 7,169
Custom coded software and system design and SUPPOIt SEIVICES ... ...ttt S
Data processing and other purchased computer SErviCes ... ........ ...ttt 59
Purchased communication SEIVICES . ... ... ... e e 253
Purchased electriCity ... ........ . 221
Purchased fuels (except motor fUBIS) . ... ... ...t 259
Purchased management consulting, admin., and other prof. services ........ ... ... ..., 618
Lease and rental payments .. ... ... s 1,213
All other pUrChased SEIVICES . ... ...t e e et e e e e e e e 4,416

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-7.4 provides estimated measures of sampling variability (coefficients of variation).
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Chapter 8. Health Care and Social Assistance Services



Table 8.1. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Employer Firms:

1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
62 Health care and social assistance . 1,282,342 1,203,390 1,110,231 1,027,870 971,892 931,520
621 Ambulatory health care services ........... 525,594 486,640 450,542 415,962 391,153 374,348
6211 Offices of physicians ................... 256,391 236,065 219,492 202,913 190,049 181,579
6212 Offices of dentists ...................... 70,820 68,630 63,556 58,812 54,592 51,476
6213 Offices of other health practitioners ...... 40,321 37,741 35,309 32,512 30,902 30,018
62131 Offices of chiropractors ............... 9,370 8,982 8,433 7,576 7,291 6,946
62132 Offices of optometrists ................ 8,948 8,672 8,256 7,941 7,318 6,885
62133 Offices of mental health practitioners
(except physicians) ................. 3,172 2,931 3,166 2,956 2,773 2,667
62134 Offices of physical, occupational and
speech therapists, and audiologists . . . 11,868 10,743 9,503 8,531 8,574 9,003
62139 Offices of all other health practitioners . . 6,963 6,414 5,951 5,508 4,947 4,517
621391 Offices of podiatrists ............... 3,529 3,225 2,944 2,670 2,457 2,410
621399 Offices of all other miscellaneous
health practitioners ............... 3,434 3,189 3,008 S S S
6214 Outpatient care centers ................. 78,429 71,487 64,491 59,571 55,966 51,851
62141 Family planning centers .............. 1,148 1,046 1,005 995 905 883
62142 Outpatient mental health and substance
abusecenters ............. ... 8,477 8,166 7,537 6,918 6,820 6,349
62149 Other outpatient care centers .......... 68,805 62,274 55,949 51,658 48,241 44,619
621491 HMO medical centers .............. 25,775 22,629 19,797 18,052 17,104 15,437
621492 Kidney dialysis centers ............. 9,697 8,885 7,884 7,113 6,320 5,615
621493 Freestanding ambulatory surgical and
emergency centers ............... 8,804 7,820 6,865 5,929 5,256 5,121
621498 All other outpatient care centers ..... 24,529 22,941 21,403 20,564 19,562 18,447
6215 Medical and diagnostic laboratories ...... 29,105 27,088 25,575 22,261 19,605 18,501
621511 Medical laboratories .................. 16,579 15,399 15,235 13,551 11,794 11,243
621512 Diagnostic imaging centers ............ 12,527 11,689 10,340 8,711 7,810 7,258
6216 Home health care services .............. 35,952 32,110 29,954 28,325 29,095 30,579
6219 Other ambulatory care services .......... 14,575 13,520 12,165 11,568 10,945 10,345
62191 Ambulance services' ................. 6,329 5,826 5,020 4,735 4,594 4,609
62199 All other ambulatory health care
SEIVICES ..ttt 8,247 7,695 7,145 6,833 6,351 5,736
622 Hospitals . ...t 536,268 507,206 462,215 430,329 413,035 397,373
6221 General medical and surgical hospitals ... 502,289 475,453 432,749 402,578 385,480 370,862
6222 Psychiatric and substance abuse hospitals 15,208 15,378 15,287 14,944 15,379 14,686
6223 Specialty (except psychiatric and
substance abuse) hospitals ............ 18,771 16,374 14,179 12,807 12,176 11,825
623 Nursing and residential care facilities ... .... 126,785 121,197 114,847 107,421 101,346 98,984
6231 Nursing care facilities ................... 75,786 72,531 69,270 65,774 63,128 63,085
6232 Residential mental retardation, mental
health and substance abuse facilities ... 17,750 16,614 15,542 14,353 13,113 12,479
62321 Residential mental retardation facilities . 11,344 10,687 9,985 9,301 8,609 8,287
62322 Residential mental health and substance
abuse facilities ................. ... 6,406 5,927 5,557 5,052 4,504 4,192
6233 Community care facilities for the elderly .. 26,318 25,447 23,809 21,504 19,642 18,041
623311 Continuing Care Retirement
Communities ...............oooo... 14,805 14,251 13,448 12,386 11,527 10,723
623312 Homes for the elderly ................ 11,514 11,196 10,361 9,118 8,116 7,318
6239 Other residential care facilities ........... 6,931 6,605 6,225 5,791 5,462 5,379

See footnotes at end of table.
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Table 8.1. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Employer Firms:
1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

NAICS ) )
code Kind of business 2003 2002 2001 2000 1999 1998
624 Social assistance .............. 00000 93,695 88,347 82,628 74,158 66,358 60,816
6241 Individual and family services ........... 47,061 44,571 41,958 37,318 33,219 30,554
62411 Child and youth services .............. 12,850 11,868 11,316 9,993 8,937 8,294
62412 Services for the elderly and persons
with disabilities ..................... 14,272 13,418 12,468 11,311 10,304 9,566
62419 Other individual and family services .. .. 19,938 19,284 18,175 16,014 13,979 12,694
6242 Community food and housing, and
emergency and other relief services .. .. 9,598 9,055 8,476 7,736 6,981 6,416
62421 Community food services ............. 2,697 2,512 2,371 2,194 1,949 1,766
62422 Community housing services' ......... 4,815 4,651 4,312 3,855 3,469 3,221
62423 Emergency and other relief services ... 2,087 1,893 1,793 1,688 1,563 1,428
6243 Vocational rehabilitation services ........ 13,959 12,733 11,879 10,919 9,496 8,719
6244 Child day care services ................. 23,078 21,988 20,314 18,184 16,663 15,127

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.1 provides estimated measures of sampling variability (coefficients of variation).

109

U.S. Census Bureau



Table 8.2. Health Care and Social Assistance (NAICS 62)—Estimated Year-to-Year Percent Change
in Revenue for Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
62 Health care and social assistance ....... 6.6 8.4 8.0 5.8 4.3
621 Ambulatory health care services ................ 8.0 8.0 8.3 6.3 4.5
6211 Offices of physicians ......................... 8.6 7.6 8.2 6.8 4.7
6212 Offices of dentists ........................... 3.2 8.0 8.1 7.7 6.1
6213 Offices of other health practitioners ............ 6.8 6.9 8.6 5.2 2.9
62131 Offices of chiropractors .................... 4.3 6.5 11.3 3.9 5.0
62132 Offices of optometrists ..................... 3.2 5.0 4.0 8.5 6.3
62133 Offices of mental health practitioners (except
physicians) ............. ... oL 8.2 -7.4 71 6.6 4.0
62134 Offices of physical, occupational and speech
therapists, and audiologists ............... 10.5 13.0 1.4 -0.5 -4.8
62139 Offices of all other health practitioners ....... 8.6 7.8 8.0 1.3 9.5
621391 Offices of podiatrists ..................... 9.4 9.6 10.3 8.7 1.9
621399 Offices of all other miscellaneous health
practitioners .......... ... ... L 7.7 6.0 S S S
6214 Outpatient care centers ...................... 9.7 10.8 8.3 6.4 7.9
62141 Family planning centers .................... 9.7 4.2 0.9 10.0 2.5
62142 Outpatient mental health and substance
abusecenters ........... ... ..ol 3.8 8.3 8.9 1.4 7.4
62149 Other outpatient care centers ............... 10.5 11.3 8.3 71 8.1
621491 HMO medical centers .................... 13.9 14.3 9.7 5.5 10.8
621492 Kidney dialysis centers .................. 9.1 12.7 10.8 12.5 12.6
621493 Freestanding ambulatory surgical and
emergency centers ..................... 12.6 13.9 15.8 12.8 2.6
621498 All other outpatient care centers .......... 6.9 7.2 4.1 5.1 6.0
6215 Medical and diagnostic laboratories ........... 7.4 5.9 14.9 13.6 6.0
621511 Medical laboratories ....................... 7.7 1.1 12.4 14.9 4.9
621512 Diagnostic imaging centers ................. 7.2 13.0 18.7 115 7.6
6216 Home health care services ................... 12.0 7.2 5.8 -2.6 -4.9
6219 Other ambulatory care services ............... 7.8 1.1 5.2 5.7 5.8
62191 Ambulance services' ...................... 8.6 16.1 6.0 3.1 -0.3
62199 All other ambulatory health care services .... 7.2 7.7 4.6 7.6 10.7
622 Hospitals ...... ... . 5.7 9.7 7.4 4.2 3.9
6221 General medical and surgical hospitals ........ 5.6 9.9 7.5 4.4 3.9
6222 Psychiatric and substance abuse hospitals .. ... -1.1 0.6 2.3 -2.8 4.7
6223 Specialty (except psychiatric and substance
abuse) hospitals .............. ... 14.6 15.5 10.7 5.2 3.0
623 Nursing and residential care facilities ............ 4.6 5.5 6.9 6.0 2.4
6231 Nursing care facilities ........................ 4.5 4.7 5.3 4.2 0.1
6232 Residential mental retardation, mental health
and substance abuse facilities ............... 6.8 6.9 8.3 9.5 5.1
62321 Residential mental retardation facilities ...... 6.1 7.0 7.4 8.0 3.9
62322 Residential mental health and substance
abuse facilities ............. ...l 8.1 6.7 10.0 12.2 7.4
6233 Community care facilities for the elderly ........ 3.4 6.9 10.7 9.5 8.9
623311 Continuing Care Retirement Communities .. .. 3.9 6.0 8.6 7.5 7.5
623312 Homes forthe elderly ................... ... 2.8 8.1 13.6 12.3 10.9
6239 Other residential care facilities ................ 4.9 6.1 7.5 6.0 1.6
624 Social assistance ............. ... L 6.1 6.9 1.4 11.8 9.1
6241 Individual and family services ................. 5.6 6.2 12.4 12.3 8.7
62411 Child and youth services ................... 8.3 4.9 13.2 11.8 7.7
62412 Services for the elderly and persons with
disabilities ........ ... 6.4 7.6 10.2 9.8 7.7
62419 Other individual and family services ......... 3.4 6.1 13.5 14.6 10.1

See footnotes at end of table.
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Table 8.2. Health Care and Social Assistance (NAICS 62)—Estimated Year-to-Year Percent Change
in Revenue for Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
6242 Community food and housing, and emergency and
other relief services ......................... 6.0 6.8 9.6 10.8 8.8
62421 Community food services .................... 7.3 5.9 8.1 12.6 10.4
62422 Community housing services' ................ 3.5 7.9 1.9 1.1 7.7
62423 Emergency and other relief services ........... 10.3 5.5 6.3 8.0 9.4
6243 Vocational rehabilitation services ................ 9.6 7.2 8.8 15.0 8.9
6244 Child day care services ........................ 5.0 8.2 1.7 9.1 10.2

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.1 provides estimated measures of sampling variability (coefficients of variation).

U.S. Census Bureau

111



Table 8.3. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Taxable

Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
62 Health care and social assistance . 620,241 576,336 531,959 489,508 460,356 442,243
621 Ambulatory health care services ........... 460,203 426,760 395,951 364,769 342,974 328,083
6211 Offices of physicians ................... 256,391 236,065 219,492 202,913 190,049 181,579
6212 Offices of dentists ...................... 70,820 68,630 63,556 58,812 54,592 51,476
6213 Offices of other health practitioners ...... 40,321 37,741 35,309 32,512 30,902 30,018
62131 Offices of chiropractors ............... 9,370 8,982 8,433 7,576 7,291 6,946
62132 Offices of optometrists ................ 8,948 8,672 8,256 7,941 7,318 6,885
62133 Offices of mental health practitioners
(except physicians) ................. 3,172 2,931 3,166 2,956 2,773 2,667
62134 Offices of physical, occupational and
speech therapists, and audiologists . . . 11,868 10,743 9,503 8,531 8,574 9,003
62139 Offices of all other health practitioners . . 6,963 6,414 5,951 5,508 4,947 4,517
621391 Offices of podiatrists ............... 3,529 3,225 2,944 2,670 2,457 2,410
621399 Offices of all other miscellaneous
health practitioners ............... 3,434 3,189 3,008 S S S
6214 Outpatient care centers ................. 31,513 28,732 25,856 23,606 22,230 19,884
62141 Family planning centers .............. 430 354 347 351 280 254
62142 Outpatient mental health and substance
abusecenters ............. ... 2,169 2,049 1,890 1,642 1,750 1,507
62149 Other outpatient care centers .......... 28,915 26,330 23,619 21,612 20,201 18,123
621491 HMO medical centers .............. S 2,180 1,511 1,563 2,286 1,701
621492 Kidney dialysis centers ............. 8,817 8,033 7,021 6,377 5,604 4,972
621493 Freestanding ambulatory surgical and
emergency centers ............... 7,895 7,035 6,167 5,251 4,532 4,452
621498 All other outpatient care centers ..... S 9,082 8,920 8,422 7,778 6,998
6215 Medical and diagnostic laboratories ...... 29,105 27,088 25,575 22,261 19,605 18,501
621511 Medical laboratories .................. 16,579 15,399 15,235 13,551 11,794 11,243
621512 Diagnostic imaging centers ............ 12,527 11,689 10,340 8,711 7,810 7,258
6216 Home health care services .............. 24,135 21,363 19,832 18,474 19,438 20,630
6219 Other ambulatory care services .......... 7,918 7,141 6,330 6,191 6,157 5,996
62191 Ambulance services' ................. 5,025 4,462 3,758 3,637 3,586 3,679
62199 All other ambulatory health care
SEIVICES ..ttt 2,892 2,680 2,572 2,554 2,572 2,317
622 Hospitals ... 64,256 58,684 50,208 44,847 42,593 42,054
6221 General medical and surgical hospitals ... 53,602 49,258 41,670 37,256 35,310 35,193
6222 Psychiatric and substance abuse hospitals 4,611 4,852 4,855 4,406 4,383 3,813
6223 Specialty (except psychiatric and
substance abuse) hospitals ............ 6,043 4,574 3,683 3,185 2,900 3,048
623 Nursing and residential care facilities ....... 74,148 70,982 67,321 63,433 59,866 58,935
6231 Nursing care facilities ................... 54,693 52,446 50,204 48,182 46,270 46,721
6232 Residential mental retardation, mental
health and substance abuse facilities ... 5,291 4,962 4,547 4,203 3,906 3,721
62321 Residential mental retardation facilities . 3,639 3,382 3,078 2,834 2,628 2,536
62322 Residential mental health and substance
abuse facilites ..................... 1,652 1,580 1,469 1,368 1,278 1,185
6233 Community care facilities for the elderly .. 13,307 12,782 11,807 10,354 9,039 7,893
623311 Continuing Care Retirement
Communities ....................... 4,869 4,576 4,178 3,656 3,266 2,793
623312 Homes forthe elderly ................ 8,437 8,206 7,629 6,699 5,773 5,099
6239 Other residential care facilities ........... 857 792 764 695 651 601

See footnotes at end of table.
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Table 8.3. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Taxable
Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
624 Social assistance ...............00 00 21,633 19,910 18,478 16,458 14,923 13,170
6241 Individual and family services ........... 4,986 4,557 4,089 3,512 3,024 2,601
62411 Child and youth services .............. 977 894 851 786 696 581
62412 Services for the elderly and persons
with disabilities ..................... 1,657 1,465 1,239 1,052 907 794
62419 Other individual and family services . ... 2,352 2,198 1,998 1,674 1,422 1,226
6242 Community food and housing, and
emergency and other relief services . ... 498 490 348 263 215 198
62421 Community food services ............. S S S S S S
62422 Community housing services' ......... 190 215 153 128 104 95
62423 Emergency and other relief services S S S S S S
6243 Vocational rehabilitation services ........ 2,505 2,295 2,271 1,991 1,741 1,563
6244 Child day care services ................. 13,644 12,569 11,770 10,693 9,943 8,807

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.4. Health Care and Social Assistance (NAICS 62)—Estimated Year-to-Year Percent Change
in Revenue for Taxable Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
62 Health care and social assistance ....... 7.6 8.3 8.7 6.3 41
621 Ambulatory health care services ................ 7.8 7.8 8.5 6.4 4.5
6211 Offices of physicians ......................... 8.6 7.6 8.2 6.8 4.7
6212 Offices of dentists ........................... 3.2 8.0 8.1 7.7 6.1
6213 Offices of other health practitioners ............ 6.8 6.9 8.6 5.2 2.9
62131 Offices of chiropractors .................... 4.3 6.5 11.3 3.9 5.0
62132 Offices of optometrists ..................... 3.2 5.0 4.0 8.5 6.3
62133 Offices of mental health practitioners (except
physicians) ............. ... oL 8.2 -7.4 71 6.6 4.0
62134 Offices of physical, occupational and speech
therapists, and audiologists ............... 10.5 13.0 1.4 -0.5 -4.8
62139 Offices of all other health practitioners ....... 8.6 7.8 8.0 1.3 9.5
621391 Offices of podiatrists ..................... 9.4 9.6 10.3 8.7 1.9
621399 Offices of all other miscellaneous health
practitioners .......... ... ... L 7.7 6.0 S S S
6214 Outpatient care centers ...................... 9.7 111 9.5 6.2 11.8
62141 Family planning centers .................... 21.5 1.9 -1.3 25.4 10.5
62142 Outpatient mental health and substance
abusecenters ........... ... ..ol 5.9 8.4 15.1 —6.1 16.1
62149 Other outpatient care centers ............... 9.8 11.5 9.3 7.0 11.5
621491 HMO medical centers .................... S 443 -3.3 -31.6 34.4
621492 Kidney dialysis centers .................. 9.8 14.4 10.1 13.8 12.7
621493 Freestanding ambulatory surgical and
emergency centers ..................... 12.2 141 17.5 15.9 1.8
621498 All other outpatient care centers .......... S 1.8 5.9 8.3 1.1
6215 Medical and diagnostic laboratories ........... 7.4 5.9 14.9 13.6 6.0
621511 Medical laboratories ....................... 7.7 1.1 12.4 14.9 4.9
621512 Diagnostic imaging centers ................. 7.2 13.0 18.7 115 7.6
6216 Home health care services ................... 13.0 7.7 7.4 -5.0 -5.8
6219 Other ambulatory care services ............... 10.9 12.8 2.3 0.5 2.7
62191 Ambulance services' ...................... 12.6 18.7 3.3 1.4 2.5
62199 All other ambulatory health care services .... 7.9 4.2 0.7 -0.7 11.0
622 Hospitals ........ ... 9.5 16.9 12.0 5.3 1.3
6221 General medical and surgical hospitals ........ 8.8 18.2 11.8 5.5 0.3
6222 Psychiatric and substance abuse hospitals .. ... -5.0 -0.1 10.2 0.5 14.9
6223 Specialty (except psychiatric and substance
abuse) hospitals .............. ... 32.1 24.2 15.7 9.8 -4.9
623 Nursing and residential care facilites ............ 45 5.4 6.1 6.0 1.6
6231 Nursing care facilities ........................ 4.3 4.5 4.2 4.1 -1.0
6232 Residential mental retardation, mental health
and substance abuse facilities ............... 6.6 9.1 8.2 7.6 5.0
62321 Residential mental retardation facilities ...... 7.6 9.9 8.6 7.9 3.6
62322 Residential mental health and substance
abuse facilities ............. ...l 4.6 7.6 7.3 7.0 7.9
6233 Community care facilities for the elderly ........ 41 8.3 14.0 14.5 14.5
623311 Continuing Care Retirement Communities .. .. 6.4 9.5 14.3 11.9 16.9
623312 Homes forthe elderly ................... ... 2.8 7.6 13.9 16.0 13.2
6239 Other residential care facilities ................ 8.3 3.6 10.0 6.7 8.3
624 Social assistance ............ .o 8.7 7.8 12.3 10.3 13.3
6241 Individual and family services ................. 9.4 11.5 16.4 16.1 16.3
62411 Child and youth services ................... 9.3 5.1 8.3 13.0 19.7
62412 Services for the elderly and persons with
disabilities ........ ... 13.2 18.2 17.8 16.1 141
62419 Other individual and family services ......... 7.0 10.0 19.4 17.7 16.0

See footnotes at end of table.
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Table 8.4. Health Care and Social Assistance (NAICS 62)—Estimated Year-to-Year Percent Change

in Revenue for Taxable Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
6242 Community food and housing, and emergency and
other relief services ......................... 1.6 40.9 32.3 22.2 8.7
62421 Community food services .................... S S S S S
62422 Community housing services' ................ -11.7 40.5 24.6 17.8 10.3
62423 Emergency and other relief services ........... S S S S S
6243 Vocational rehabilitation services ................ 9.2 1.0 14.1 14.3 1.4
6244 Child day care services ........................ 8.6 6.8 10.1 7.5 12.9

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.5. Health Care and Social Assistance (NAICS 62)—Estimated Revenue for Tax-Exempt
Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
62 Health care and social assistance . 662,101 627,054 578,272 538,362 511,537 489,277
621 Ambulatory health care services ........... 65,390 59,881 54,591 51,193 48,179 46,265
6214 Qutpatient care centers ................. 46,916 42,754 38,634 35,965 33,736 31,967
62141 Family planning centers .............. 718 693 658 644 625 629
62142 Outpatient mental health and substance
abusecenters ...................... 6,308 6,117 5,647 5,276 5,071 4,841
62149 Other outpatient care centers .......... 39,890 35,944 32,330 30,045 28,041 26,497
621491 HMO medical centers .............. 23,170 20,448 18,286 16,489 14,817 13,736
621492 Kidney dialysis centers ............. 880 852 863 736 716 643
621493 Freestanding ambulatory surgical and
emergency centers ............... 909 785 698 678 724 670
621498 All other outpatient care centers ..... 14,931 13,859 12,483 12,143 11,784 11,449
6216 Home health care services .............. 11,817 10,747 10,122 9,851 9,656 9,949
6219 Other ambulatory care services .......... 6,657 6,379 5,835 5,377 4,787 4,349
62191 Ambulance services' ................. 1,303 1,364 1,262 1,098 1,009 930
62199 All other ambulatory health care
SEIVICES ..ttt 5,354 5,015 4,573 4,279 3,779 3,419
622 Hospitals . ........ ... oL, 472,013 448,522 412,007 385,482 370,442 355,318
6221 General medical and surgical hospitals ... 448,687 426,196 391,079 365,322 350,170 335,669
6222 Psychiatric and substance abuse hospitals 10,598 10,526 10,433 10,537 10,996 10,873
6223 Specialty (except psychiatric and
substance abuse) hospitals ............ 12,728 11,800 10,496 9,622 9,276 8,777
623 Nursing and residential care facilities . ... ... 52,636 50,215 47,525 43,988 41,480 40,049
6231 Nursing care facilities ................... 21,092 20,085 19,067 17,592 16,858 16,364
6232 Residential mental retardation, mental
health and substance abuse facilities ... 12,459 11,652 10,996 10,151 9,207 8,759
62321 Residential mental retardation facilities . 7,705 7,305 6,907 6,467 5,981 5,751
62322 Residential mental health and substance
abuse facilities ... 4,754 4,347 4,088 3,683 3,226 3,007
6233 Community care facilities for the elderly .. 13,011 12,665 12,002 11,150 10,603 10,149
623311 Continuing Care Retirement
Communities ....................... 9,935 9,674 9,271 8,731 8,261 7,930
623312 Homes forthe elderly ................ 3,076 2,991 2,731 2,420 2,343 2,218
6239 Other residential care facilities ........... 6,073 5,813 5,461 5,096 4,811 4,778
624 Social assistance ...............00 00 72,062 68,436 64,149 57,699 51,435 47,646
6241 Individual and family services ........... 42,075 40,014 37,869 33,807 30,195 27,953
62411 Child and youth services .............. 11,873 10,974 10,465 9,207 8,241 7,713
62412 Services for the elderly and persons
with disabilities ..................... 12,615 11,954 11,228 10,259 9,397 8,772
62419 Other individual and family services .. .. 17,587 17,086 16,177 14,340 12,557 11,468
6242 Community food and housing, and
emergency and other relief services . ... 9,100 8,565 8,128 7,473 6,765 6,217
62421 Community food services ............. 2,427 2,267 2,199 2,074 1,855 1,678
62422 Community housing services' ......... 4,625 4,436 4,159 3,732 3,365 3,127
62423 Emergency and other relief services 2,049 1,863 1,771 1,667 1,545 1,413
6243 Vocational rehabilitation services ........ 11,453 10,438 9,608 8,928 7,755 7,155
6244 Child day care services ................. 9,434 9,419 8,543 7,491 6,720 6,320

Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.6. Health Care and Social Assistance (NAICS 62)—Estimated Year-to-Year Percent Change
in Revenue for Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
62 Health care and social assistance ....... 5.6 8.4 7.4 5.2 4.5
621 Ambulatory health care services ................ 9.2 9.7 6.6 6.3 4.1
6214 Outpatient care centers ...................... 9.7 10.7 7.4 6.6 5.5
62141 Family planning centers .................... 3.6 5.3 21 3.1 -0.7
62142 Outpatient mental health and substance
abusecenters .......... ... 3.1 8.3 7.0 4.0 4.7
62149 Other outpatient care centers ............... 11.0 1.2 7.6 71 5.8
621491 HMO medical centers .................... 13.3 11.8 10.9 11.3 7.9
621492 Kidney dialysis centers .................. 3.3 -1.2 17.3 2.8 11.3
621493 Freestanding ambulatory surgical and
emergency centers ............ ... 15.8 12.5 2.9 -6.3 8.1
621498 All other outpatient care centers .......... 7.7 11.0 2.8 3.0 2.9
6216 Home health care services ................... 10.0 6.2 2.7 2.0 -2.9
6219 Other ambulatory care services ............... 4.4 9.3 8.5 12.3 10.1
62191 Ambulance services' ........... ... .. -4.5 8.1 14.9 8.9 8.4
62199 All other ambulatory health care services .... 6.8 9.7 6.9 13.2 10.5
622 Hospitals ....... ... .. 5.2 8.9 6.9 41 4.3
6221 General medical and surgical hospitals ........ 5.3 9.0 71 4.3 4.3
6222 Psychiatric and substance abuse hospitals ... .. 0.7 0.9 -1.0 -4.2 1.1
6223 Specialty (except psychiatric and substance
abuse) hospitals ............ ..o 7.9 12.4 9.1 3.7 5.7
623 Nursing and residential care facilities ............ 4.8 5.7 8.0 6.0 3.6
6231 Nursing care facilities ........................ 5.0 5.3 8.4 4.3 3.0
6232 Residential mental retardation, mental health
and substance abuse facilities ............... 6.9 6.0 8.3 10.2 5.1
62321 Residential mental retardation facilites ...... 5.5 5.8 6.8 8.1 4.0
62322 Residential mental health and substance
abuse facilities ............. ... ...l 9.4 6.3 11.0 14.2 7.3
6233 Community care facilities for the elderly ........ 2.7 5.5 7.6 5.2 4.5
623311 Continuing Care Retirement Communities . ... 2.7 4.4 6.2 5.7 4.2
623312 Homes forthe elderly ................... ... 2.9 9.5 12.9 3.3 5.6
6239 Other residential care facilities ................ 4.5 6.5 7.2 5.9 0.7
624 Social assistance ................ ...l 5.3 6.7 1.2 12.2 8.0
6241 Individual and family services ................. 5.2 5.7 12.0 12.0 8.0
62411 Child and youth services ................... 8.2 4.9 13.7 1.7 6.9
62412 Services for the elderly and persons with
disabilities ......... ... 5.5 6.5 9.4 9.2 71
62419 Other individual and family services ......... 2.9 5.6 12.8 14.2 9.5
6242 Community food and housing, and emergency
and other relief services .................... 6.2 5.4 8.8 10.5 8.8
62421 Community food services .................. 7.0 3.1 6.0 11.8 10.6
62422 Community housing services .............. 4.3 6.7 1.4 10.9 7.6
62423 Emergency and other relief services ......... 10.0 5.2 6.2 7.9 9.4
6243 Vocational rehabilitation services .............. 9.7 8.6 7.6 15.1 8.4
6244 Child day care services ...................... 0.2 10.3 14.0 11.5 6.3

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.7. Health Care and Social Assistance (NAICS 62)—Estimated Expenses for Tax-Exempt
Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
62 Health care and social assistance . 625,544 591,004 548,566 509,280 480,932 455,813
621 Ambulatory health care services ........... 63,592 58,302 53,063 49,961 47,552 45,338
6214 Qutpatient care centers ................. 45,927 41,873 37,830 35,049 33,381 31,336
62141 Family planning centers .............. 681 667 636 610 554 526
62142 Outpatient mental health and substance
abusecenters ...................... 6,194 5,845 5,601 5,200 5,038 4,787
62149 Other outpatient care centers .......... 39,052 35,362 31,592 29,239 27,789 26,023
621491 HMO medical centers .............. 22,818 20,434 18,089 16,320 14,708 13,679
621492 Kidney dialysis centers ............. 823 810 775 649 639 597
621493 Freestanding ambulatory surgical and
emergency centers ............... 782 727 614 618 698 505
621498 All other outpatient care centers ..... 14,630 13,391 12,114 11,653 11,744 11,243
6216 Home health care services .............. 11,341 10,446 9,670 9,702 9,570 9,848
6219 Other ambulatory care services .......... 6,324 5,982 5,563 5,211 4,601 4,154
62191 Ambulance services' ................. 1,236 1,235 1,112 1,013 885 832
62199 All other ambulatory health care
SEIVICES ...ttt 5,087 4,748 4,451 4,198 3,715 3,322
622 Hospitals . ........ ... oL, 442,114 418,140 387,475 361,950 344,603 328,110
6221 General medical and surgical hospitals . .. 418,979 395,979 366,863 341,979 324,799 309,038
6222 Psychiatric and substance abuse hospitals 10,589 10,513 10,253 10,429 10,615 10,438
6223 Specialty (except psychiatric and
substance abuse) hospitals ............ 12,546 11,648 10,359 9,542 9,189 8,633
623 Nursing and residential care facilities . ... ... 51,194 49,036 46,291 42,371 40,019 37,772
6231 Nursing care facilities ................... 19,988 19,138 18,178 16,535 16,060 15,323
6232 Residential mental retardation, mental
health and substance abuse facilities ... 12,296 11,451 10,780 9,940 8,979 8,451
62321 Residential mental retardation facilities . 7,615 7,244 6,800 6,374 5,860 5,596
62322 Residential mental health and substance
abuse facilities ................. ... 4,681 4,208 3,979 3,566 3,120 2,855
6233 Community care facilities for the elderly .. 12,935 12,600 11,867 10,915 10,339 9,757
623311 Continuing care retirement communities 9,883 9,670 9,179 8,507 8,036 7,571
623312 Homes for the elderly ................ 3,052 2,929 2,688 2,408 2,303 2,186
6239 Other residential care facilities ........... 5,975 5,847 5,466 4,981 4,641 4,242
624 Social assistance ..............0 il 68,644 65,526 61,738 54,998 48,758 44,594
6241 Individual and family services ........... 40,074 38,475 36,344 32,237 28,636 26,426
62411 Child and youth services .............. 11,236 10,630 10,062 8,756 7,624 7,176
62412 Services for the elderly and persons
with disabilities ..................... 12,116 11,487 10,799 9,879 8,872 8,338
62419 Other individual and family services . ... 16,722 16,358 15,483 18,602 12,140 10,912
6242 Community food and housing, and
emergency and other relief services .. .. 8,679 7,946 7,520 6,776 6,152 5,654
62421 Community food services ............. 2,353 2,187 2,121 1,976 1,800 1,631
62422 Community housing services' ......... 4,642 4,261 3,934 3,416 3,078 2,829
62423 Emergency and other relief services 1,684 1,498 1,465 1,385 1,274 1,194
6243 Vocational rehabilitation services ........ 10,572 9,831 9,469 8,611 7,519 6,487
6244 Child day care services ................. 9,319 9,274 8,405 7,375 6,453 6,027

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.8. Health Care and Social Assistance (NAICS 62)—Estimated Year-to-Year Percent Change

in Expenses for Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
62 Health care and social assistance ....... 5.8 7.7 7.7 5.9 5.5
621 Ambulatory health care services ................ 9.1 9.9 6.2 5.1 4.9
6214 Outpatient care centers ...................... 9.7 10.7 7.9 5.0 6.5
62141 Family planning centers .................... 2.1 4.8 4.3 10.0 5.5
62142 Outpatient mental health and substance
abusecenters .......... ... 6.0 4.3 7.7 3.2 5.2
62149 Other outpatient care centers ............... 10.4 11.9 8.0 5.2 6.8
621491 HMO medical centers .................... 1.7 13.0 10.8 11.0 7.5
621492 Kidney dialysis centers .................. 1.6 4.5 19.5 15 71
621493 Freestanding ambulatory surgical and
emergency centers ............ ... 7.5 18.4 -0.6 -11.5 38.2
621498 All other outpatient care centers .......... 9.3 10.5 4.0 -0.8 4.5
6216 Home health care services ................... 8.6 8.0 -0.3 1.4 -2.8
6219 Other ambulatory care services ............... 5.7 7.5 6.8 13.3 10.8
62191 Ambulance services' ...................... 0.1 11.0 9.8 14.4 6.4
62199 All other ambulatory health care services .... 71 6.7 6.0 13.0 11.8
622 Hospitals ....... ... .. 5.7 7.9 71 5.0 5.0
6221 General medical and surgical hospitals ........ 5.8 7.9 7.3 5.3 5.1
6222 Psychiatric and substance abuse hospitals ... .. 0.7 2.5 -1.7 -1.8 1.7
6223 Specialty (except psychiatric and substance
abuse) hospitals ............ ..o 7.7 12.4 8.6 3.8 6.4
623 Nursing and residential care facilities ............ 4.4 5.9 9.3 5.9 5.9
6231 Nursing care facilities ........................ 4.4 5.3 9.9 3.0 4.8
6232 Residential mental retardation, mental health
and substance abuse facilities ............... 7.4 6.2 8.4 10.7 6.3
62321 Residential mental retardation facilites ...... 5.1 6.5 6.7 8.8 4.7
62322 Residential mental health and substance
abuse facilities ............. .. ...l 11.3 5.7 11.6 14.3 9.3
6233 Community care facilities for the elderly ........ 2.7 6.2 8.7 5.6 6.0
623311 Continuing care retirement communities ..... 2.2 5.4 7.9 5.9 6.1
623312 Homes forthe elderly ................... ... 4.2 9.0 11.6 4.6 5.3
6239 Other residential care facilities ................ 2.2 7.0 9.7 7.3 9.4
624 Social assistance .............. ... oL 4.8 6.1 12.3 12.8 9.3
6241 Individual and family services ................. 4.2 5.9 12.7 12.6 8.4
62411 Child and youth services ................... 5.7 5.6 14.9 14.8 6.3
62412 Services for the elderly and persons with
disabilities ........... . 5.5 6.4 9.3 1.4 6.4
62419 Other individual and family services ......... 2.2 5.7 13.8 12.0 1.2
6242 Community food and housing, and emergency
and other relief services .................... 9.2 5.7 11.0 10.1 8.8
62421 Community food services .................. 7.6 3.1 7.4 9.8 10.4
62422 Community housing services' .............. 8.9 8.3 15.2 11.0 8.8
62423 Emergency and other relief services ......... 12.4 2.2 5.8 8.7 6.7
6243 Vocational rehabilitation services .............. 7.5 3.8 10.0 14.5 15.9
6244 Child day care services ...................... 0.5 10.3 14.0 14.3 71

'Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.9. Selected Health Care Services (NAICS 622 and 623)—Estimated Expenses for Taxable
Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of
the 1997 Economic Census]

NAICS . .

code Kind of business 2003
622 HOSPItAlS . . . 58,770
6221 General medical and surgical hospitals ... ........... 49,729
6222 Psychiatric and substance abuse hospitals . .............. .. 4,126
6223 Specialty (except psychiatric and substance abuse) hospitals ............. ..., 4,915
623 Nursing and residential care facilities . ....... ... i 70,042
6231 Nursing care facCilities .. ... ... 52,248
6232 Residential mental retardation, mental health and substance abuse facilites ....................... S
62321 Residential mental retardation facilities . ............ i 3,442
62322 Residential mental health and substance abuse facilities ................ .. ... ... ... ..... S
6233 Community care facilities for the elderly . ... 12,139
623311 Continuing Care Retirement Communities . ....... ... .. e 4,566
623312 Homes for the elderly . ... ... 7,572
6239 Other residential care facilities . ........ ... 720

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.5 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.10. Hospitals (NAICS 622)—Selected Estimated Expenses for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars, consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of
the 1997 Economic Census]

Item 2003

CONtraCt [aDOr . . e 15,850
Total materials and SUPPIIES . . . . ..o e 74,465
Computer and other business equipment and SUPPIES .. ...ttt e 2,279
Other materials, parts, and SUPPIES ... ... ot 72,186
Total pUrChased SEIVICES . .. ...t e e e e e e e e 71,939
Custom coded software and system design and support Services .................oiiiiiiiiiiinnaniinnn.. 818
Data processing and other purchased computer Services ................ .. i 1,846
Purchased commuNiCation SEIVICES ... ... ittt ettt et e e e 1,503
Purchased eleCtriCity .. ... ... oo 3,689
Purchased fuels (except motor fUelS) . ... ... o e 1,613
Purchased management consulting, admin., and other prof. services . .......... .. ... .. 17,406
Lease and rental payments . ... ...t 6,012
Professional liability INSUraNCe . .. ... .. o e 7,515
All other purchased SEIVICES . . ... ... e e e e e e e e 31,539

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.6 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.11. Nursing Care and Residential Care Facilities (NAICS 623)—Selected Estimated

Expenses for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Dollar volume estimates are published in
millions of dollars, consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of

the 1997 Economic Census]

Item 2003

CONtrACt A0 . . 2,869
Total materials and SUPPLIES . . .. ... 7,024
Computer and other business equipment and SUPPlIES . ... ...ttt 260
Other materials, parts, and SUPPIES . .. ... i e 6,764
Total PUIChASEd SEIVICES . ...ttt e e e e e e e e e e e e e e e e e e 17,691
Custom coded software and system design and SUPPOIt SEIVICES ... ...ttt 54
Data processing and other purchased computer SErviCes ... ........ ...ttt 143
Purchased communication SEIVICES . ... ... ... e e 637
Purchased eleCtriCity . ... .. o s 1,874
Purchased fuels (except motor fUBIS) . ... ... ...t 632
Purchased management consulting, admin., and other prof. services ................ ... ... ... ... ... ... 3,545
Lease and rental payments .. ... ... s 4,309
Professional liability iNSUrANCE . .. ... ... i 2,233
All other purchased SEIVICES . ... ... it e e e e e e e 4,264

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.7 provides estimated measures of sampling variability (coefficients of variation).

122

U.S. Census Bureau



Table 8.12. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Revenue for
Employer Firms by Source: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item 2003 2002 2001 2000 1999 1998

OFFICES OF PHYSICIANS (NAICS 6211)
Patient Care Revenue

Medicare ......... ... i 62,907 56,634 52,649 48,370 44,934 42,839
Medicaid ......... ... 18,209 17,024 15,109 13,896 12,856 12,216
Other government (Veterans, NIH, Indian Affairs,

BlC.) 2,761 2,356 2,347 2,025 1,842 1,758
Workers’ compensation ....................... 8,222 7,982 8,050 7,419 6,880 6,787
Private insurance ........... ... ... . L 124,144 115,000 105,846 97,193 90,466 85,828
Patient (out-of-pocket) ............. ... ... 26,096 24,762 23,617 22,865 21,258 20,507
All other patient care sources, not elsewhere

classified ........ ... 9,165 8,228 8,128 7,299 6,928 6,815
Nonpatient Care Revenue
All other sources ........... ..., 4,887 4,079 3,746 3,846 4,886 4,828

OFFICES OF DENTISTS (NAICS 6212)
Patient Care Revenue

Medicare ..........cci it S S S S S S
Medicaid ......... ... 2,476 2,376 1,790 1,416 1,209 1,168
Other government (Veterans, NIH, Indian Affairs,

BlC.) S S S S S S
Workers’ compensation ....................... S S S S S S
Private insurance ............... ... ... ... 36,148 35,344 33,201 30,232 28,395 26,599
Patient (out-of-pocket) ........... .. ... 30,935 29,675 27,174 25,747 23,638 22,474
All other patient care sources, not elsewhere

classified ........ ... S S S S 472 436
Nonpatient Care Revenue
All other sources ........... ..., S S S S S S

OFFICES OF OTHER HEALTH
PRACTITIONERS (NAICS 6213)

Patient Care Revenue

Medicare .......... ... i 5,818 5,175 4,759 4,225 4,100 4,143
Medicaid ............ ... ... ... .. 2,179 1,945 1,718 1,542 1,682 1,888
Other government (Veterans, NIH, Indian Affairs,

BlC.) o 1,031 879 875 867 869 712
Workers’ compensation ....................... 2,929 2,895 2,574 2,268 2,172 1,981
Private insurance .............. ... ...l 16,430 15,045 13,886 12,546 11,499 11,010
Patient (out-of-pocket) ........................ 8,984 8,671 8,500 8,120 7,611 7,227
All other patient care sources, not elsewhere

classified ............ ... 2,292 2,428 2,282 2,200 2,163 2,425
Nonpatient Care Revenue
All other sources ........... ..., 657 703 715 746 808 632

See footnotes at end of table.
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Table 8.12. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Revenue for
Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]

Item 2003 2002 2001 2000 1999 1998
OFFICES OF CHIROPRACTORS

(NAICS 62131)

Patient Care Revenue
Medicare ......... ... i 871 810 767 660 643 604
Medicaid ........... ... ... 112 120 115 106 134 128
Other government (Veterans, NIH, Indian Affairs,

BlC.) S S S S S S
Workers’ compensation ....................... 861 919 853 736 733 698
Private insurance ............... .. ...l 4,944 4,701 4,493 4,004 3,714 3,543
Patient (out-of-pocket) ........................ 2,334 2,195 1,975 1,831 1,768 1,643
All other patient care sources, not elsewhere

classified .......... ... . S S S S 167 183
Nonpatient Care Revenue
All other sources .............ccoviiiiinn... S S S S 116 131
OFFICES OF OPTOMETRISTS (NAICS 62132)

Patient Care Revenue

Medicare ........... .. i 1,046 1,002 868 801 742 685
Medicaid ............ ... ... 552 496 415 364 301 287
Other government (Veterans, NIH, Indian Affairs,

BlC.) S S S S S S
Workers’ compensation ....................... S S S S S S
Private insurance .............. ... ...l 3,193 3,041 2,798 2,721 2,417 2,216
Patient (out-of-pocket) ........................ 4,017 3,961 3,982 3,869 3,649 3,503
All other patient care sources, not elsewhere

classified .......... . ... S 85 120 S 156 146
Nonpatient Care Revenue
All other sources .............ccoviiiiiinn... S S S S S S
OFFICES OF MENTAL HEALTH

PRACTITIONERS (EXCEPT PHYSICIANS)

(NAICS 62133)

Patient Care Revenue

Medicare .......... .. i 211 190 208 177 170 172
Medicaid ......... ... ... 246 213 212 206 239 212
Other government (Veterans, NIH, Indian Affairs,

BlC.) o 658 571 550 556 538 456
Workers’ compensation ....................... S S S S S S
Private insurance ............... ... ... 0.l 945 882 1,031 844 808 884
Patient (out-of-pocket) ........................ 659 631 697 656 546 524
All other patient care sources, not elsewhere

classified .......... ... 214 194 224 262 229 218
Nonpatient Care Revenue
All other sources ..............ccoiiiiiin... 138 159 165 177 171 134

See footnotes at end of table.
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Table 8.12. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Revenue for
Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item 2003 2002 2001 2000 1999 1998

OFFICES OF PHYSICAL, OCCUPATIONAL
AND SPEECH THERAPISTS, AND
AUDIOLOGISTS (NAICS 62134)

Patient Care Revenue

Medicare ........ ... 2,078 1,746 1,573 1,368 1,439 1,606
Medicaid . ... 703 620 556 516 716 995
Other government (Veterans, NIH, Indian Affairs,

elC.) S S S S S S
Workers’ compensation ....................... 1,767 1,688 1,468 1,296 1,186 1,065
Private insurance ........... ... ... ... L. 4,629 3,925 3,234 2,871 2,750 2,686
Patient (out-of-pocket) .............. ... ... 882 843 867 803 842 810
All other patient care sources, not elsewhere

classified ........ ... i 1,428 1,600 1,460 1,331 1,266 1,563
Nonpatient Care Revenue
All other sources .............ccciiiiiiin... S S S S S S

OFFICES OF PODIATRISTS (NAICS 621391)
Patient Care Revenue

Medicare ......... ... .. i 1,235 1,106 988 870 820 811
Medicaid . ... 175 171 141 127 11 108
Other government (Veterans, NIH, Indian Affairs,

BlC.) S 32 31 29 24 22
Workers’ compensation ....................... 74 65 60 54 55 53
Private insurance ............. ... ...l 1,620 1,486 1,355 1,228 1,100 1,076
Patient (out-of-pocket) .............. ... ... 377 343 342 322 300 292
All other patient care sources, not elsewhere

classified ... ... ... 15 S S S S S
Nonpatient Care Revenue
All other sources ............cciiiiiiiiiiiian. S S S S S S

OUTPATIENT CARE CENTERS (NAICS 6214)
Patient Care Revenue

Medicare ........ ... 18,497 17,237 15,656 14,277 10,351 9,610
Medicaid . ... 8,854 7,843 6,995 6,203 6,353 5,816
Other government (Veterans, NIH, Indian Affairs,

BlC.) 3,488 2,776 2,508 2,448 2,419 2,255
Workers’ compensation ....................... 2,058 1,879 1,723 1,401 1,195 1,164
Private insurance ............ ... ... .l 30,004 26,739 23,762 21,601 17,723 16,455
Patient (out-of-pocket) .............. ... ... 5,023 4,707 4,372 4,209 5,381 5,084
All other patient care sources, not elsewhere

classified ........ ... . i 4,801 4,607 4,320 4,160 4,674 4,565
Nonpatient Care Revenue
All other sources .......... ...t 5,704 5,699 5,155 5,272 5,399 5,134

See footnotes at end of table.
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Table 8.12. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Revenue for
Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
ltem 2003 2002 2001 2000 1999 1998

OUTPATIENT MENTAL HEALTH AND

SUBSTANCE ABUSE CENTERS

(NAICS 62142)
Patient Care Revenue
Medicare ......... ... . i S 423 415 410 469 456
Medicaid . ... 2,467 2,412 2,191 1,998 1,782 1,687
Other government (Veterans, NIH, Indian Affairs,

elC.) 1,926 1,407 1,287 1,138 1,115 1,088
Workers’ compensation ....................... S S S S S S
Private insurance ........... ... ... ... L. S 902 821 784 748 714
Patient (out-of-pocket) .............. ... ... 567 591 541 491 467 430
All other patient care sources, not elsewhere

classified ........ ... i 559 659 712 714 929 818
Nonpatient Care Revenue
All other sources ........... ... ... 1,530 1,758 1,562 1,375 1,306 1,145
OTHER OUTPATIENT CARE CENTERS

(NAICS 62149)

Patient Care Revenue

Medicare ......... ... 18,045 16,808 15,237 13,862 9,879 9,150
Medicaid . ... 6,269 5,318 4,696 4,098 4,482 4,044
Other government (Veterans, NIH, Indian Affairs,

BlC.) 1,457 1,284 1,145 1,243 1,245 1,110
Workers’ compensation ....................... 2,041 1,865 1,714 1,392 1,190 1,152
Private insurance .............. ... ... o0l 28,831 25,646 22,743 20,631 16,865 15,649
Patient (out-of-pocket) ........................ 4,080 3,781 3,515 3,404 4,623 4,373
All other patient care sources, not elsewhere

classified ........ ... 4,208 3,913 3,568 3,403 3,679 3,701
Nonpatient Care Revenue
All other sources ............cciiiiveninnn.. 3,874 3,660 3,332 3,624 3,807 3,671
KIDNEY DIALYSIS CENTERS (NAICS 621492)

Patient Care Revenue

Medicare ......... ... 5,555 5,187 4,495 4,121 3,693 3,293
Medicaid . ... 546 451 389 352 401 349
Other government (Veterans, NIH, Indian Affairs,

BlC.) S S S S S S
Workers’ compensation ....................... S S S S S S
Private insurance ........... ... ... . il 3,193 2,865 2,555 2,222 1,847 1,586
Patient (out-of-pocket) .............. ... ... ... S S S S S S
All other patient care sources, not elsewhere

classified ........ ... 306 288 360 336 300 323
Nonpatient Care Revenue
All other sources .......... ... S S S S S S

See footnotes at end of table.
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Table 8.12. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Revenue for
Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item 2003 2002 2001 2000 1999 1998

FREESTANDING AMBULATORY SURGICAL
AND EMERGENCY CENTERS
(NAICS 621493)

Patient Care Revenue

Medicare ........ ... 1,944 1,786 1,600 1,301 1,098 1,045
Medicaid . ... 549 433 410 343 252 242
Other government (Veterans, NIH, Indian Affairs,

elC.) S S S S S S
Workers’ compensation ....................... S 558 448 331 279 267
Private insurance ........... ... ... ... L. 3,876 3,468 2,962 2,654 2,264 2,218
Patient (out-of-pocket) .............. ... ... 803 719 710 645 580 519
All other patient care sources, not elsewhere

classified ........ ... i 702 617 592 522 465 531
Nonpatient Care Revenue
All other sources ........... ... ... S S S S 121 110

ALL OTHER OUTPATIENT CARE CENTERS
(NAICS 621498)

Patient Care Revenue

Medicare ......... ... 3,734 3,423 3,250 2,983 2,681 2,563
Medicaid . ... S 3,579 3,340 2,912 2,733 2,506
Other government (Veterans, NIH, Indian Affairs,

BlC.) o S 777 688 818 855 812
Workers’ compensation ....................... S 1,275 1,240 1,040 874 848
Private insurance .............. ... ... ool 7,094 6,851 6,352 6,132 5,549 4,958
Patient (out-of-pocket) ........................ S 1,788 1,766 1,663 1,786 1,780
All other patient care sources, not elsewhere

classified .......... .. S 1,865 1,618 1,559 1,526 1,549
Nonpatient Care Revenue
All other sources .......... ..., 3,526 3,384 3,150 3,458 3,559 3,431

HOME HEALTH CARE SERVICES
(NAICS 6216)

Patient Care Revenue

Medicare ........ ... 12,959 10,919 10,543 9,990 10,752 12,205
Medicaid .............. 9,776 8,431 7,892 7,142 7,100 6,884
Other government (Veterans, NIH, Indian Affairs,

BlC.) 969 784 535 444 393 397
Workers’ compensation ...................o.... S S S S S S
Private insurance ............ ... ... ..l 5,766 5,501 4,939 5,163 5,090 5,257
Patient (out-of-pocket) .............. ... ... 2,719 2,960 2,738 2,475 2,654 2,828
All other patient care sources, not elsewhere

classified ........ ... .. i 2,611 2,498 2,362 2,292 2,124 2,131
Nonpatient Care Revenue
All other sources ........... ..., 1,024 917 884 952 1,084 936

See footnotes at end of table.
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Table 8.12. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Revenue for
Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]

ltem 2003 2002 2001 2000 1999 1998
OTHER AMBULATORY CARE SERVICES

(NAICS 6219)"

Patient Care Revenue
Medicare .......... ... i S 1,958 1,718 1,593 1,504 1,647
Medicaid . ... S 885 539 466 450 477
Other government (Veterans, NIH, Indian Affairs,

BlC.) S S S S S 105
Workers’ compensation ....................... S S S S S 107
Private insurance .............. ... ...l 2,495 2,307 2,052 1,893 1,803 1,601
Patient (out-of-pocket) ........................ 584 557 625 703 652 606
All other patient care sources, not elsewhere

classified ........ ... 4,360 4,128 3,951 3,931 3,382 3,244
Nonpatient Care Revenue
All other sources ............ ..., 3,531 3,325 2,999 2,744 2,969 2,558
HOSPITALS (NAICS 622)

Patient Care Revenue

Medicare ......... ... i 166,627 162,915 147,841 138,843 134,311 132,174
Medicaid . ... 64,914 60,690 56,193 52,305 50,050 47,250
Other government (Veterans, NIH, Indian Affairs,

BlC.) o 28,844 27,106 24,745 22,687 21,648 21,349
Workers’ compensation ....................... 5,849 5,524 5,117 4,720 4,614 4,635
Private insurance ............... o i 203,567 187,964 169,885 155,206 143,402 135,269
Patient (out-of-pocket) ........................ 29,219 26,587 23,844 22,928 22,383 20,943
All other patient care sources, not elsewhere

classified ........ ... 10,667 12,094 11,453 10,622 13,237 13,251
Nonpatient Care Revenue
All other sources .............ccoiiiiiiiiiian. 26,583 24,324 23,138 23,019 23,389 22,501
NURSING AND RESIDENTIAL CARE

FACILITIES (NAICS 623)

Patient Care Revenue

Medicare ........ ... 17,228 15,861 14,871 12,707 11,683 12,9083
Medicaid ..........oo i 51,762 49,178 45,888 43,842 41,665 39,895
Other government (Veterans, NIH, Indian Affairs,

BlC.) i 9,281 8,868 8,223 7,152 5,997 5,606
Workers’ compensation ....................... S S S S S 25
Private insurance ............... .. o 6,280 6,936 6,616 6,232 6,198 5,980
Payment from patients and their families ....... 28,812 27,651 26,698 24,838 23,209 22,302
Patients’ assigned social security benefits ... ... 2,777 2,733 2,584 2,410 2,304 2,236
All other patient care sources, not elsewhere

classified ........ .. i 3,500 3,142 3,219 3,300 3,100 2,976
Nonpatient Care Revenue
All other sources .............coiiiiiiin... 7,103 6,800 6,722 6,918 7,147 7,310

See footnotes at end of table.
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Table 8.12. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Revenue for
Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item 2003 2002 2001 2000 1999 1998

NURSING CARE FACILITIES (NAICS 6231)
Patient Care Revenue

Medicare ......... ... i 14,930 13,731 12,705 10,861 9,835 11,092
Medicaid . ... 39,388 37,607 35,524 34,443 33,067 31,891
Other government (Veterans, NIH, Indian Affairs,

BlC.) 632 538 497 421 366 396
Workers’ compensation ....................... S S S S S S
Private insurance ............... ... ... ... 4,787 5,622 5,400 5,106 5,232 5,046
Payment from patients and their families ....... 11,919 11,053 11,385 11,292 11,120 11,020
Patients’ assigned social security benefits ... ... 1,362 1,337 1,341 1,234 1,160 1,144
All other patient care sources, not elsewhere

classified .......... ... 1,303 1,173 1,092 947 785 835
Nonpatient Care Revenue
All other sources ............ ... ... 1,441 1,460 1,317 1,459 1,550 1,654

RESIDENTIAL MENTAL RETARDATION,
MENTAL HEALTH AND SUBSTANCE ABUSE
FACILITIES (NAICS 6232)

Patient Care Revenue

Medicare ............c i S 504 739 657 634 616
Medicaid . ... 7,776 7,212 6,391 5,937 5,412 5,106
Other government (Veterans, NIH, Indian Affairs,

BlC.) 4,995 4,711 4,320 3,702 3,072 2,935
Workers’ compensation ....................... S S S S S S
Private insurance .............. ... ...l 587 546 555 536 520 482
Payment from patients and their families ....... 1,006 956 845 812 793 756
Patients’ assigned social security benefits ...... 618 567 563 552 455 447
All other patient care sources, not elsewhere

classified ........... . i 709 687 748 838 731 688
Nonpatient Care Revenue
All other sources ........... ...t 1,504 1,417 1,367 1,306 1,481 1,432

COMMUNITY CARE FACILITIES FOR THE
ELDERLY (NAICS 6233)

Patient Care Revenue

Medicare .............c. i 1,657 1,500 1,305 1,101 1,094 1,070
Medicaid . ... 3,666 3,497 3,283 2,835 2,613 2,384
Other government (Veterans, NIH, Indian Affairs,

BlC.) S 685 561 506 454 371
Workers’ compensation ....................... S S S S S S
Private insurance .............. ... ..ol 860 723 629 568 425 440
Payment from patients and their families ....... 15,623 15,412 14,311 12,609 11,159 10,399
Patients’ assigned social security benefits ... ... 753 782 646 589 612 592
All other patient care sources, not elsewhere

classified ........ ... ... i 746 671 692 794 882 820
Nonpatient Care Revenue
All othersources ..............ccciiiiniiunan.. 2,307 2,174 2,381 2,501 2,389 2,214

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Estimates for NAICS 62191 (ambulance services), not shown separately, have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.8 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.13. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year

Percent Change in Revenue for Employer Firms by Source: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using

results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
OFFICES OF PHYSICIANS (NAICS 6211)
Patient Care Revenue
Medicare . ... 11.1 7.6 8.8 7.6 4.9
Medicaid ... 7.0 12.7 8.7 8.1 52
Other government (Veterans, NIH, Indian Affairs, etc.) . 17.2 0.4 15.9 10.0 4.7
Workers’ compensation ................... i 3.0 -0.8 8.5 7.8 1.4
Private insurance .......... ... .. .. i i 8.0 8.6 8.9 7.4 5.4
Patient (out-of-pocket) .......... ... ... il 5.4 4.8 3.3 7.6 3.7
All other patient care sources, not elsewhere classified 1.4 1.2 1.4 5.4 1.7
Nonpatient Care Revenue
All other sources ..., 19.8 8.9 -2.6 -21.3 1.2
OFFICES OF DENTISTS (NAICS 6212)
Patient Care Revenue
Medicare ... S S S S S
Medicaid ........ ... . 4.2 327 26.4 17.2 35
Other government (Veterans, NIH, Indian Affairs, etc.) . S S S S S
Workers’ compensation .............. ... ... S S S S S
Private insurance .......... ... .. . i i 2.3 6.5 9.8 6.5 6.8
Patient (out-of-pocket) .......... ... .. il 4.2 9.2 5.5 8.9 5.2
All other patient care sources, not elsewhere classified S S S S 8.2
Nonpatient Care Revenue
All other sources ............ccoiiiiiiiiiiiinannnn. S S S S S
OFFICES OF OTHER HEALTH PRACTITIONERS

(NAICS 6213)

Patient Care Revenue
Medicare ... e 124 8.8 12.6 3.1 -1.1
Medicaid . ... 12.0 13.3 1.4 -8.3 -10.9
Other government (Veterans, NIH, Indian Affairs, etc.) . 17.3 0.4 1.0 -0.2 22.0
Workers’ compensation ................. ... 1.2 12.5 13.5 4.4 9.6
Private insurance .......... ... .. ... i 9.2 8.3 10.7 9.1 4.4
Patient (out-of-pocket) .......... ... ... il 3.6 2.0 4.7 6.7 5.3
All other patient care sources, not elsewhere classified -5.6 6.4 3.7 1.7 -10.8
Nonpatient Care Revenue
All othersources ............... ...t -6.6 -1.7 -4.1 -7.6 27.8
OFFICES OF CHIROPRACTORS (NAICS 62131)
Patient Care Revenue
Medicare . ... 7.5 5.6 16.2 2.7 6.4
Medicaid . ... —-6.8 4.0 8.8 —21.2 5.0
Other government (Veterans, NIH, Indian Affairs, etc.) . S S S S S
Workers’ compensation ................. ... -6.4 7.8 15.9 0.5 5.0
Private insurance .......... ... ... i 5.2 4.6 12.2 7.8 4.8
Patient (out-of-pocket) .......... ... ... il 6.3 111 7.9 3.6 7.6
All other patient care sources, not elsewhere classified S S S S -8.7
Nonpatient Care Revenue
All other sources ............. i S S S S -11.2

See footnotes at end of table.
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Table 8.13. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year
Percent Change in Revenue for Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using

results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
OFFICES OF OPTOMETRISTS (NAICS 62132)
Patient Care Revenue
Medicare . ... 4.3 15.4 8.4 8.0 8.2
Medicaid ... 11.2 19.6 13.9 21.0 5.0
Other government (Veterans, NIH, Indian Affairs, etc.) . S S S S S
Workers’ compensation ................... i S S S S S
Private insurance .......... ... .. .. i i 5.0 8.7 2.8 12.6 9.1
Patient (out-of-pocket) .......... ... ... il 1.4 -0.5 2.9 6.0 4.2
All other patient care sources, not elsewhere classified S S S S 7.4
Nonpatient Care Revenue
All other sources ............ i S S S S S
OFFICES OF MENTAL HEALTH PRACTITIONERS
(EXCEPT PHYSICIANS) (NAICS 62133)
Patient Care Revenue
Medicare . ... 10.7 -8.5 17.9 3.8 -1.0
Medicaid . ... 15.9 0.5 25 -13.7 12.8
Other government (Veterans, NIH, Indian Affairs, etc.) . 15.3 3.7 -1.1 3.4 18.1
Workers’ compensation .............. ... 00 S S S S S
Private insurance .......... ... . o oo it 7.2 -14.5 22.2 4.5 -8.6
Patient (out-of-pocket) .......... ... ... il 4.5 -9.5 6.3 20.2 4.2
All other patient care sources, not elsewhere classified 10.4 -13.4 -14.5 14.5 5.3
Nonpatient Care Revenue
All other sources ..............o i -13.0 -3.5 -6.7 3.5 27.2
OFFICES OF PHYSICAL, OCCUPATIONAL AND
SPEECH THERAPISTS, AND AUDIOLOGISTS
(NAICS 62134)
Patient Care Revenue
Medicare ........... i 19.0 11.0 15.0 -4.9 -10.4
Medicaid . ..... ... 13.4 11.6 7.6 —27.9 —28.0
Other government (Veterans, NIH, Indian Affairs, etc.) . S S S S S
Workers’ compensation ................. ... 4.7 14.9 13.3 9.3 11.4
Private insurance ........... ... .o o oot 17.9 21.3 12.6 4.4 2.4
Patient (out-of-pocket) .......... ... .. il 4.7 -2.8 8.0 -4.7 3.9
All other patient care sources, not elsewhere classified -10.7 9.6 9.7 5.1 -19.0
Nonpatient Care Revenue
All other sources ...t S S S S S
OFFICES OF PODIATRISTS (NAICS 621391)
Patient Care Revenue
Medicare ... 11.6 12.0 13.6 6.1 1.1
Medicaid . ..... ... 25 21.4 11.0 14.5 2.2
Other government (Veterans, NIH, Indian Affairs, etc.) . S 2.9 8.0 17.7 9.0
Workers’ compensation ................ ... 13.6 7.8 10.9 -0.9 4.0
Private insurance .......... ... .. ... i 9.1 9.6 10.3 11.6 2.2
Patient (out-of-pocket) .......... ... ... il 10.0 0.3 6.0 7.6 2.6
All other patient care sources, not elsewhere classified S S S S S
Nonpatient Care Revenue
All other sources ............. i S S S S S
See footnotes at end of table.
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Table 8.13. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year
Percent Change in Revenue for Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using

results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
OUTPATIENT CARE CENTERS (NAICS 6214)
Patient Care Revenue
Medicare . ... 7.3 10.1 9.7 37.9 7.7
Medicaid ........... i 12.9 12.1 12.8 2.4 9.2
Other government (Veterans, NIH, Indian Affairs, etc.) . 25.6 10.7 2.4 1.2 7.2
Workers’ compensation ................... i 9.5 9.1 22.9 17.3 2.7
Private insurance .......... ... .. .. i i 12.2 12.5 10.0 21.9 7.7
Patient (out-of-pocket) .......... ... ... il 6.7 7.7 3.9 -21.8 5.8
All other patient care sources, not elsewhere classified 4.2 6.6 3.8 -11.0 2.4
Nonpatient Care Revenue
All other sources ..., 0.1 10.6 2.2 -2.3 5.2
OUTPATIENT MENTAL HEALTH AND SUBSTANCE

ABUSE CENTERS (NAICS 62142)
Patient Care Revenue
Medicare ... S 21 1.1 -12.5 2.8
Medicaid ... 23 10.1 9.7 121 5.6
Other government (Veterans, NIH, Indian Affairs, etc.) . 36.9 9.3 13.2 2.0 25
Workers’ compensation .............. ... 00 S S S S S
Private insurance .......... ... . o oo it S 9.9 4.7 4.9 4.7
Patient (out-of-pocket) .......... ... ... L. -4.0 9.2 10.2 5.2 8.5
All other patient care sources, not elsewhere classified -15.1 -7.4 -0.3 —23.1 135
Nonpatient Care Revenue
All other sources .............. i -12.9 12.5 13.6 52 141
OTHER OUTPATIENT CARE CENTERS
(NAICS 62149)

Patient Care Revenue
Medicare ... 7.4 10.3 9.9 40.3 8.0
Medicaid ...... ... ... 17.9 13.2 14.6 -8.6 10.8
Other government (Veterans, NIH, Indian Affairs, etc.) . 13.5 121 -7.9 -0.2 12.2
Workers’ compensation ................. i, 9.5 8.8 23.1 17.0 3.2
Private insurance .......... ... ... .. i i 12.4 12.8 10.2 22.3 7.8
Patient (out-of-pocket) .......... ... ... L. 7.9 7.6 3.2 -26.4 5.7
All other patient care sources, not elsewhere classified 7.5 9.7 4.8 -7.5 -0.6
Nonpatient Care Revenue
All other sources ................ ... ... ...l 5.9 9.8 -8.1 -4.8 3.7
KIDNEY DIALYSIS CENTERS (NAICS 621492)
Patient Care Revenue
Medicare ... 71 15.4 9.1 11.6 12.2
Medicaid ... 21.2 15.8 10.7 -12.4 14.9
Other government (Veterans, NIH, Indian Affairs, etc.) . S S S S S
Workers’ compensation ................. i S S S S S
Private insurance ........... ... .. oo oot 11.5 12.2 15.0 20.3 16.4
Patient (out-of-pocket) ........... ... .. L. S S S S S
All other patient care sources, not elsewhere classified 6.3 -19.9 7.2 12.2 -7.2
Nonpatient Care Revenue
All other sources ..............o i S S S S -34.7

See footnotes at end of table.
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Table 8.13. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year
Percent Change in Revenue for Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using

results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
FREESTANDING AMBULATORY SURGICAL AND
EMERGENCY CENTERS (NAICS 621493)
Patient Care Revenue
Medicare .........o i 8.8 11.6 23.0 18.5 5.1
Medicaid ... 26.7 5.6 194 36.1 4.1
Other government (Veterans, NIH, Indian Affairs, etc.) . S S S S S
Workers’ compensation ............ ... .. ... S 24.6 35.6 18.4 4.8
Private insurance ........... ... .. oo oL 11.8 171 11.6 17.2 2.1
Patient (out-of-pocket) ........... ... ... il 11.8 1.2 10.1 11.3 1.7
All other patient care sources, not elsewhere classified 13.8 4.2 134 12.3 -124
Nonpatient Care Revenue
All other sources .............. i S S S S 10.1
ALL OTHER OUTPATIENT CARE CENTERS
(NAICS 621498)
Patient Care Revenue
Medicare . ... 9.1 5.3 9.0 11.2 4.6
Medicaid ........... i S 71 14.7 6.6 9.1
Other government (Veterans, NIH, Indian Affairs, etc.) . S 12.9 -16.0 -4.3 5.2
Workers’ compensation ................. ... S 2.8 19.2 19.1 3.0
Private insurance .......... ... . .. i i 3.5 7.9 3.6 10.5 1.9
Patient (out-of-pocket) .......... ... ... il S 1.3 6.2 -6.9 0.4
All other patient care sources, not elsewhere classified S 15.3 3.8 2.1 -1.5
Nonpatient Care Revenue
All other sources ..., 4.2 7.4 -8.9 -2.8 3.7
HOME HEALTH CARE SERVICES (NAICS 6216)
Patient Care Revenue
Medicare ....... ... ... 18.7 3.6 5.5 -7.1 -11.9
Medicaid ........ ... . 16.0 6.8 10.5 0.6 3.1
Other government (Veterans, NIH, Indian Affairs, etc.) . 23.6 S 20.6 12.9 -0.9
Workers’ compensation .............. ... ... S S S S S
Private insurance .......... ... .. . i i 4.8 1.4 -4.3 1.4 -3.2
Patient (out-of-pocket) ........... ... ... il -8.1 8.1 10.6 -6.7 —6.2
All other patient care sources, not elsewhere classified 45 5.8 3.0 7.9 -0.3
Nonpatient Care Revenue
All other sources ................ ... ... ...l 1.7 3.7 -7.2 -12.2 15.8
OTHER AMBULATORY CARE SERVICES
(NAICS 6219)"
Patient Care Revenue
Medicare .........c.ooiiiiiii S 14.0 7.8 6.0 -8.7
Medicaid ..........o i S 64.3 15.6 3.6 -5.7
Other government (Veterans, NIH, Indian Affairs, etc.) . S S S S S
Workers’ compensation ............. ... 0o S S S S S
Private insurance .......... ... ... . i 8.2 12.4 8.4 5.0 12.6
Patient (out-of-pocket) .......... ... ..o 4.9 -10.9 -11.1 7.7 7.6
All other patient care sources, not elsewhere classified 5.6 4.5 0.5 16.2 4.3
Nonpatient Care Revenue
All other sources .......... ... 6.2 10.9 9.3 -7.6 16.1
See footnotes at end of table.
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Table 8.13. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year
Percent Change in Revenue for Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using

results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

HOSPITALS (NAICS 622)
Patient Care Revenue
Medicare ........ ... i 2.3 10.2 6.5 3.4 1.6
Medicaid ........... i 7.0 8.0 7.4 4.5 5.9
Other government (Veterans, NIH, Indian Affairs, etc.) . 6.4 9.5 9.1 4.8 1.4
Workers’ compensation ................... i 5.9 8.0 8.4 2.3 -0.5
Private insurance ............ ... ... o ool 8.3 10.6 9.5 8.2 6.0
Patient (out-of-pocket) .......... ... ... il 9.9 11.5 4.0 2.4 6.9
All other patient care sources, not elsewhere classified -11.8 5.6 7.8 -19.8 -0.1
Nonpatient Care Revenue
Allothersources ............. ... i 9.3 5.1 0.5 -1.6 3.9
NURSING AND RESIDENTIAL CARE FACILITIES

(NAICS 623)
Patient Care Revenue
Medicare .......... ... ... i 8.6 6.7 17.0 8.8 -9.5
Medicaid ... 5.3 7.2 4.7 5.2 4.4
Other government (Veterans, NIH, Indian Affairs, etc.) . 4.7 7.8 15.0 19.3 7.0
Workers’ compensation .............. ... 00 S S S S S
Private insurance .......... ... . o oo it -9.5 4.8 6.2 0.5 3.6
Payment from patients and their families ............. 4.2 3.6 7.5 7.0 41
Patients’ assigned social security benefits ............ 1.6 5.8 7.2 4.6 3.0
All other patient care sources, not elsewhere classified 1.4 2.4 2.4 6.4 41
Nonpatient Care Revenue
All othersources ............... ..o, 4.5 1.2 -2.8 -3.2 2.2
NURSING CARE FACILITIES (NAICS 6231)
Patient Care Revenue
Medicare ... 8.7 8.1 17.0 10.4 -11.3
Medicaid ........... . 4.7 5.9 3.1 4.2 3.7
Other government (Veterans, NIH, Indian Affairs, etc.) . 17.6 8.1 18.2 15.0 -7.6
Workers’ compensation .............. ... ... S S S S S
Private insurance ........... ... ... oo ool -14.8 4.1 5.8 -2.4 3.7
Payment from patients and their families ............. 7.8 -2.9 0.8 1.5 0.9
Patients’ assigned social security benefits ............ 1.9 -0.3 8.7 6.3 1.4
All other patient care sources, not elsewhere classified 11.1 7.4 15.2 20.6 -5.9
Nonpatient Care Revenue
Allothersources ................ ... . ... -1.3 10.9 -9.7 -5.8 -6.3
RESIDENTIAL MENTAL RETARDATION, MENTAL

HEALTH AND SUBSTANCE ABUSE FACILITIES

(NAICS 6232)
Patient Care Revenue
Medicare ..........o i S -31.8 125 3.5 2.9
Medicaid ... 7.8 12.8 7.6 9.7 6.0
Other government (Veterans, NIH, Indian Affairs, etc.) . 6.0 9.1 16.7 20.5 4.7
Workers’ compensation .............. ... 0o S S S S S
Private insurance ............ ... . . 7.4 -1.6 3.5 3.1 7.9
Payment from patients and their families ............. 5.2 13.1 4.1 2.4 4.9
Patients’ assigned social security benefits ............ 9.1 0.7 2.0 21.1 1.8
All other patient care sources, not elsewhere classified 3.3 -8.2 -10.7 14.5 6.3
Nonpatient Care Revenue
All other sources ................ ... ... ...l 6.1 3.7 4.7 -11.8 3.4

See footnotes at end of table.
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Table 8.13. Selected Health Care Services (NAICS 621, 622, and 623)—Estimated Year-to-Year
Percent Change in Revenue for Employer Firms by Source: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using

results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

COMMUNITY CARE FACILITIES FOR THE ELDERLY
(NAICS 6233)

Patient Care Revenue
Medicare . ... 10.5 15.0 18.5 0.7 23
Medicaid ..........ciiii 4.8 6.5 15.8 8.5 9.6
Other government (Veterans, NIH, Indian Affairs, etc.) . S 22.2 10.8 11.4 22.6
Workers’ compensation .................iiiiia. S S S S S
Private insurance .......... ... ... . i 19.0 15.0 10.8 33.5 -3.4
Payment from patients and their families ............. 1.4 7.7 13.5 13.0 7.3
Patients’ assigned social security benefits ............ -3.7 21.0 9.7 -3.8 3.3
All other patient care sources, not elsewhere classified 1.1 -3.0 —-12.8 -10.0 7.5
Nonpatient Care Revenue
All other sources ... 6.1 -8.7 -4.8 4.7 7.9

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Estimates for NAICS 62191 (ambulance services), not shown separately, have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.8 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.14. Medical and Diagnostic Laboratories (NAICS 6215)—Estimated Revenue for Employer

Firms by Source: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]

Item 2003 2002 2001 2000 1999 1998
MEDICAL AND DIAGNOSTIC LABORATORIES

(NAICS 6215)

Patient Care Revenue
From health care provider
Health practitioners .......................... 2,225 2,119 2,022 1,785 1,494 1,355
Hospitals .............. ... ... ... ... ... ..... 2,722 2,893 2,635 2,369 2,366 2,496
Outpatient care facilities ...................... S 434 392 372 362 374
All other providers ...l 1,127 959 934 791 677 657
Directly from individuals or insurers
Medicare ............. ... ... ... ... 5,091 4,704 4,456 3,799 3,275 2,999
Medicaid ...........co 1,325 1,164 1,208 1,033 816 715
Other government (Veterans, NIH, Indian Affairs,

BlC.) i 121 125 125 97 79 69
Workers’ compensation ....................... 551 535 466 390 321 293
Private insurance .............. ... ... oo 11,767 10,849 10,061 8,675 7,353 6,861
Patient (out-of-pocket) ................ ... .. ... 2,220 2,021 2,218 2,009 1,724 1,606
Nonpatient Care Revenue
All other sources, not elsewhere classified ...... 1,399 1,285 1,059 941 985 986

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.9 provides estimated measures of sampling variability (coefficients of variation).
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Table 8.15. Medical and Diagnostic Laboratories (NAICS 6215)—Estimated Year-to-Year Percent
Change in Revenue for Employer Firms by Source: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using

results of the 1997 Economic Census]

Item 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

MEDICAL AND DIAGNOSTIC LABORATORIES
(NAICS 6215)

Patient Care Revenue
From health care provider
Health practitioners .......... ... ... ... . L. 5.0 4.8 13.3 19.5 10.2
Hospitals ........ ... i -5.9 9.8 11.2 0.2 -5.2
Outpatient care facilities . ..................oooiiit. S 10.8 5.2 2.9 -3.2
All other providers .............o .. 17.6 2.6 18.1 16.9 3.0
Directly from individuals or insurers
Medicare . ..... ... 8.2 5.6 17.3 16.0 9.2
Medicaid ........ ... 13.8 -3.6 16.8 26.7 14.0
Other government (Veterans, NIH, Indian Affairs, etc.) . -35 0.2 28.4 241 13.9
Workers’ compensation ... 3.1 14.8 19.5 21.4 9.5
Private insurance .......... ... . ... i i 8.5 7.8 16.0 18.0 7.2
Patient (out-of-pocket) ........... ... ... L. 9.8 -8.8 10.4 16.6 7.3
Nonpatient Care Revenue
All other sources, not elsewhere classified ........... 8.9 21.3 12.6 -4.5 -0.1

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-8.9 provides estimated measures of sampling variability (coefficients of variation).
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Chapter 9. Arts, Entertainment, and Recreation Services



Table 9.1. Arts

Taxa

Entertainment, and Recreation Services (NAICS 71)—Estimated Revenue for
ble and Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS ) )
code Kind of business 2003 2002 2001 2000 1999 1098
71 Arts, entertainment, and recreation 145,771 137,436 129,121 122,307 114,810 108,644
711 Performing arts, spectator sports, and
related industries ....................... 52,252 50,286 46,608 43,981 41,154 39,334
7111 Performing arts companies® ............. 9,508 9,321 9,252 9,199 8,816 8,618
7112 Spectator sports .. ... 20,386 20,224 18,416 17,449 15,765 14,871
711211 Sports teams and clubs ............... 12,844 12,619 11,104 10,404 8,973 8,537
711212 Racetracks .......................... 5,427 5,526 5,337 5,235 5,106 4,599
711219 Other spectator sports ................ 2,116 2,078 1,975 1,809 1,686 1,734
7113 Promoters of performing arts, sports, and
similarevents ........................ 10,137 9,385 8,432 7,687 7,230 6,665
7114 Agents and managers for artists, athletes,
entertainers, and other public figures . . .. 3,606 3,604 3,384 3,186 3,005 2,824
7115 Independent artists, writers, and
performers ......... i 8,615 7,753 7,125 6,461 6,338 6,356
712 Museums, historical sites, and similar
institutions ...l 8,205 7,735 8,173 8,239 7,625 7,180
713 Amusement, gambling, and recreation
industries .......... ... .. i, 85,314 79,415 74,341 70,086 66,031 62,129
7131 Amusement parks and arcades .......... 9,778 9,295 9,664 9,295 8,683 8,525
71311 Amusement and theme parks ......... 8,641 8,084 8,542 8,155 7,512 7,335
71312 Amusement arcades ................. 1,138 1,211 1,122 1,141 1,171 1,191
7132 Gambling industries .................... 28,756 24,300 21,510 18,807 16,955 15,597
71321 Casinos (except casino hotels) ........ 19,947 16,923 15,230 13,105 11,752 10,698
71329 Other gambling industries ............. 8,809 7,378 6,280 5,702 5,204 4,899
7139 Other amusement and recreation
industries ............ i 46,780 45,820 43,167 41,984 40,393 38,007
71391 Golf courses and country clubs ........ 16,195 16,738 16,090 15,935 15,546 14,737
71392 Skiing facilities ............... .. ... 1,765 1,729 1,569 1,489 1,372 1,335
71393 Marinas® . ... 3,257 3,228 3,264 3,254 3,037 2,832
71394 Fitness and recreational sports centers . 16,237 15,079 13,617 12,603 11,836 10,860
71395 Bowlingcenters ...................... 3,550 3,315 3,106 2,977 2,949 2,819
71399 All other amusement and recreation
industries .......... ... 5,775 5,731 5,520 5,726 5,654 5,425

"Estimates for NAICS 71113 (musical groups and artists) and NAICS 71119 (other performing arts companies), not shown separately, have not

been adjusted using the results of the 1997 Economic Census.

2Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-9.1 provides estimated measures of sampling variability (coefficients of variation).

140

U.S. Census Bureau



Table 9.2. Arts, Entertainment, and Recreation Services (NAICS 71)—Estimated Year-to-Year
Percent Chan§e in Revenue for Taxable and Tax-Exempt Employer Firms: 1998

Through 200

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS Kind of business
code 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
71 Arts, entertainment, and recreation ..... 6.1 6.4 5.6 6.5 5.7
71 Performing arts, spectator sports, and related
industries . ......... 3.9 7.9 6.0 6.9 4.6
7111 Performing arts companies’ .................. 2.0 0.7 0.6 4.3 2.3
7112 Spectator sports . ... 0.8 9.8 5.5 10.7 6.0
711211 Sports teams and clubs .................... 1.8 13.6 6.7 16.0 5.1
711212 Racetracks .................. ... ..o -1.8 3.5 1.9 25 11.0
711219 Other spectator sports ..................... 1.8 5.2 9.2 7.3 —2.8
7113 Promoters of performing arts, sports, and similar
EVENES .. 8.0 11.3 9.7 6.3 8.5
7114 Agents and managers for artists, athletes,
entertainers, and other public figures ......... 0.1 6.5 6.2 6.0 6.4
7115 Independent artists, writers, and performers . ... 111 8.8 10.3 1.9 -0.3
712 Museums, historical sites, and similar institutions . 6.1 -5.4 -0.8 8.1 6.2
713 Amusement, gambling, and recreation industries . . 7.4 6.8 6.1 6.1 6.3
7131 Amusement parks and arcades ............... 5.2 -3.8 4.0 7.0 1.9
71311 Amusement and theme parks ............... 6.9 -5.4 4.8 8.5 2.4
71312 Amusement arcades .................oo.. -6.0 7.9 -1.6 -2.6 -1.7
7132 Gambling industries ........... ... ...l 18.3 13.0 14.4 10.9 8.7
71321 Casinos (except casino hotels) ............. 17.9 111 16.2 11.5 9.9
71329 Other gambling industries .................. 19.4 17.5 10.1 9.6 6.2
7139 Other amusement and recreation industries .. .. 2.1 6.1 2.8 3.9 6.3
71391 Golf courses and country clubs ............. -3.2 4.0 1.0 2.5 5.5
71392 Skiing facilities ........... .. 2.1 10.2 5.4 8.5 2.8
71393 Marinas® . ... ... 0.9 -1.1 0.3 7.2 7.2
71394 Fitness and recreational sports centers ...... 7.7 10.7 8.1 6.5 9.0
71395 Bowlingcenters .......... ... ...l 71 6.7 4.3 1.0 4.6
71399 All other amusement and recreation industries 0.8 3.8 -3.6 1.3 4.2

Estimates for NAICS 71113 (musical groups and artists) and NAICS 71119 (other performing arts companies), not shown separately, have not

been adjusted using the results of the 1997 Economic Census.

2Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-9.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 9.3. Arts

Taxa

Entertainment, and Recreation Services (NAICS 71)—Estimated Revenue for
ble Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS ) )
code Kind of business 2003 2002 2001 2000 1999 1098
71 Arts, entertainment, and recreation 121,935 114,329 105,946 99,754 93,563 88,696
711 Performing arts, spectator sports, and
related industries ....................... 46,375 44,417 40,739 38,463 36,067 34,524
7111 Performing arts companies® ............. 5,724 5,568 5,389 5,508 5,458 5,415
7112 Spectator sports .. ... 20,386 20,224 18,416 17,449 15,765 14,871
711211 Sports teams and clubs ............... 12,844 12,619 11,104 10,404 8,973 8,537
711212 Racetracks .......................... 5,427 5,526 5,337 5,235 5,106 4,599
711219 Other spectator sports ................ 2,116 2,078 1,975 1,809 1,686 1,734
7113 Promoters of performing arts, sports, and
similarevents ........................ 8,044 7,268 6,426 5,859 5,501 5,057
7114 Agents and managers for artists, athletes,
entertainers, and other public figures . . .. 3,606 3,604 3,384 3,186 3,005 2,824
7115 Independent artists, writers, and
performers ......... i 8,615 7,753 7,125 6,461 6,338 6,356
712 Museums, historical sites, and similar
institutions . ......... ... ... Ll 1,001 913 844 836 703 582
713 Amusement, gambling, and recreation
industries .......... ... .. i, 74,559 68,999 64,363 60,455 56,793 53,590
7131 Amusement parks and arcades .......... 9,778 9,295 9,664 9,295 8,683 8,525
71311 Amusement and theme parks ......... 8,641 8,084 8,542 8,155 7,512 7,335
71312 Amusement arcades ................. 1,138 1,211 1,122 1,141 1,171 1,191
7132 Gambling industries .................... 28,756 24,300 21,510 18,807 16,955 15,597
71321 Casinos (except casino hotels) ........ 19,947 16,923 15,230 13,105 11,752 10,698
71329 Other gambling industries ............. 8,809 7,378 6,280 5,702 5,204 4,899
7139 Other amusement and recreation
industries ............ i 36,024 35,404 33,189 32,353 31,155 29,468
71391 Golf courses and country clubs ........ 9,603 10,258 9,745 9,769 9,529 9,072
71392 Skiing facilities ............... .. ... 1,765 1,729 1,569 1,489 1,372 1,335
71393 Marinas® . ... 3,257 3,228 3,264 3,254 3,037 2,832
71394 Fitness and recreational sports centers . 13,034 12,016 10,770 9,864 9,292 8,629
71395 Bowlingcenters ...................... 3,550 3,315 3,106 2,977 2,949 2,819
71399 All other amusement and recreation
industries ............. ... ... 4,815 4,858 4,735 5,000 4,977 4,783

"Estimates for NAICS 71113 (musical groups and artists) and NAICS 71119 (other performing arts companies), not shown separately, have not

been adjusted using the results of the 1997 Economic Census.

2Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-9.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 9.4. Arts, Entertainment, and Recreation Services (NAICS 71)—Estimated Year-to-Year
Percent Change in Revenue for Taxable Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
71 Arts, entertainment, and recreation ..... 6.7 7.9 6.2 6.6 5.5
71 Performing arts, spectator sports, and related
industries ........ .. 4.4 9.0 5.9 6.6 4.5
7111 Performing arts companies’ .................. 2.8 3.3 -2.2 0.9 0.8
7112 Spectator sports . ... 0.8 9.8 5.5 10.7 6.0
711211 Sports teams and clubs .................... 1.8 13.6 6.7 16.0 5.1
711212 Racetracks ............c.coiiiiiiiiiiiiii -1.8 3.5 1.9 2.5 11.0
711219 Other spectator sports ..................... 1.8 5.2 9.2 7.3 -2.8
7113 Promoters of performing arts, sports, and similar
eVeNES ... 10.7 13.1 9.7 6.5 8.8
7114 Agents and managers for artists, athletes,
entertainers, and other public figures ......... 0.1 6.5 6.2 6.0 6.4
7115 Independent artists, writers, and performers .. .. 1.1 8.8 10.3 1.9 -0.3
712 Museums, historical sites, and similar institutions . 9.6 8.1 1.0 19.0 20.8
713 Amusement, gambling, and recreation industries . . 8.1 7.2 6.5 6.4 6.0
7131 Amusement parks and arcades ............... 5.2 -3.8 4.0 7.0 1.9
71311 Amusement and theme parks ............... 6.9 -5.4 4.8 8.5 2.4
71312 Amusement arcades ....................... -6.0 7.9 -1.6 -2.6 -1.7
7132 Gambling industries .................... ... 18.3 13.0 14.4 10.9 8.7
71321 Casinos (except casino hotels) ............. 17.9 111 16.2 11.5 9.9
71329 Other gambling industries .................. 19.4 17.5 10.1 9.6 6.2
7139 Other amusement and recreation industries . ... 1.8 6.7 2.6 3.8 5.7
71391 Golf courses and country clubs ............. -6.4 5.3 -0.2 25 5.0
71392 Skiing facilities .......... ... oo 2.1 10.2 5.4 8.5 2.8
71393 Marinas? . .......ueiiii 0.9 -1.1 0.3 7.2 7.2
71394 Fitness and recreational sports centers ...... 8.5 11.6 9.2 6.2 7.7
71395 Bowlingcenters ............. .. ...l 71 6.7 4.3 1.0 4.6
71399 All other amusement and recreation industries -0.9 2.6 -5.3 0.5 4.1

"Estimates for NAICS 71113 (musical groups and artists) and NAICS 71119 (other performing arts companies), not shown separately, have not

been adjusted using the results of the 1997 Economic Census.

2Estimates have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-9.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 9.5. Arts, Entertainment, and Recreation Services (NAICS 71)—Estimated Revenue for

Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS ) )
code Kind of business 2003 2002 2001 2000 1999 1098
71 Arts, entertainment, and recreation 23,836 23,107 23,175 22,552 21,247 19,948
711 Performing arts, spectator sports, and
related industries ....................... 5,877 5,869 5,869 5,518 5,088 4,811
7111 Performing arts companies® ............. 3,784 3,752 3,863 3,691 3,358 3,203
7113 Promoters of performing arts, sports, and
similarevents ........................ 2,093 2,117 2,007 1,828 1,729 1,608
712 Museums, historical sites, and similar
institutions ............ ... L 7,205 6,822 7,328 7,403 6,922 6,599
713 Amusement, gambling, and recreation
industries .............. i 10,755 10,416 9,978 9,631 9,238 8,538
7139 Other amusement and recreation
industries ........... ... i 10,755 10,416 9,978 9,631 9,238 8,538
71391 Golf courses and country clubs ........ 6,592 6,480 6,345 6,166 6,017 5,665
71394 Fitness and recreational sports centers . 3,203 3,063 2,848 2,738 2,544 2,231
71399 All other amusement and recreation
industries ............ ... L 960 872 785 726 677 643

Estimates for NAICS 71113 (musical groups and artists) and NAICS 71119 (other performing arts companies), not shown separately, have not

been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-9.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 9.6. Arts, Entertainment, and Recreation Services (NAICS 71)—Estimated Year-to-Year
Percent Change in Revenue for Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
71 Arts, entertainment, and recreation ..... 3.2 -0.3 2.8 6.1 6.5
71 Performing arts, spectator sports, and related
industries ........... i 0.1 z 6.4 8.5 5.8
7111 Performing arts companies’ .................. 0.8 -2.9 4.7 9.9 4.8
7113 Promoters of performing arts, sports, and similar
BVENES . -1.2 5.5 9.8 5.7 7.6
712 Museums, historical sites, and similar institutions . 5.6 —-6.9 -1.0 7.0 4.9
713 Amusement, gambling, and recreation industries . . 3.3 4.4 3.6 4.3 8.2
7139 Other amusement and recreation industries . ... 3.3 4.4 3.6 4.3 8.2
71391 Golf courses and country clubs ............. 1.7 2.1 2.9 25 6.2
71394 Fitness and recreational sports centers ...... 4.6 7.6 4.0 7.6 14.0
71399 All other amusement and recreation industries 10.1 1.1 8.1 7.3 54

Z Less than .05 percent.

'Estimates for NAICS 71113 (musical groups and artists) and NAICS 71119 (other performing arts companies), not shown separately, have not

been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality

protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at

<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-9.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 9.7. Arts, Entertainment, and Recreation Services (NAICS 71)—Estimated Expenses for

Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS ) )
code Kind of business 2003 2002 2001 2000 1999 1098
71 Arts, entertainment, and recreation 23,386 22,792 21,894 20,458 18,981 17,674
711 Performing arts, spectator sports, and
related industries ....................... 5,840 6,046 5,775 5,398 4,837 4,498
7111 Performing arts companies® ............. 3,859 3,833 3,695 3,515 3,224 2,976
7113 Promoters of performing arts, sports, and
similarevents ........................ 1,982 2,213 2,080 1,883 1,613 1,523
712 Museums, historical sites, and similar
institutions ......... ... ... o 6,885 6,567 6,570 5,770 5,405 5,056
713 Amusement, gambling, and recreation
industries .............. i 10,661 10,179 9,548 9,291 8,739 8,120
7139 Other amusement and recreation
industries® ...........cc i 10,661 10,179 9,548 9,291 8,739 8,120
71391 Golf courses and country clubs ........ 6,585 6,317 6,077 6,029 5,738 5,393
71394 Fitness and recreational sports centers . 3,165 2,982 2,716 2,576 2,363 2,117
71399 All other amusement and recreation
industries .............. .. ... 911 880 756 686 637 610

Estimates for NAICS 71113 (musical groups and artists) and NAICS 71119 (other performing arts companies), not shown separately, have not

been adjusted using the results of the 1997 Economic Census.

2Estimates for NAICS 71393 (marinas), not shown separately, have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-9.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 9.8. Arts, Entertainment, and Recreation Services (NAICS 71)—Estimated Year-to-Year
Percent Change in Expenses for Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

Percent change
NC%I&S Kind of business
2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
71 Arts, entertainment, and recreation ..... 2.6 41 7.0 7.8 7.4
71 Performing arts, spectator sports, and related

industries . ... -3.4 4.7 7.0 11.6 7.5
7111 Performing arts companies’ .................. 0.7 3.7 5.1 9.0 8.4

7113 Promoters of performing arts, sports, and similar
BVENES . -10.5 6.4 10.5 16.7 5.9
712 Museums, historical sites, and similar institutions . 4.8 -0.1 13.9 6.7 6.9
713 Amusement, gambling, and recreation industries . . 4.7 6.6 2.8 6.3 7.6
7139 Other amusement and recreation industries® . .. 4.7 6.6 2.8 6.3 7.6
71391 Golf courses and country clubs ............. 4.2 4.0 0.8 5.1 6.4
71394 Fitness and recreational sports centers ...... 6.2 9.8 5.4 9.0 11.6
71399 All other amusement and recreation industries 3.5 16.5 10.3 7.6 4.5

'Estimates for NAICS 71113 (musical groups and artists) and NAICS 71119 (other performing arts companies), not shown separately, have not
been adjusted using the results of the 1997 Economic Census.
2Estimates for NAICS 71393 (marinas), not shown separately, have not been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality
protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-9.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 9.9. Arts, Entertainment, and Recreation Industries (NAICS 71)—Estimated Revenue Details

for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records. Dollar volume estimates are shown in
millions of dollars; consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of

the 1997 Economic Census]

ltem 2003

PERFORMING ARTS COMPANIES (NAICS 7111)'

Ol FEVENUE ...ttt et e e e e e e 9,508
AdMISSIONS FEVENUE . . . ..ottt et e et e et e e e e e e e e e et e e e 5,430
Al O NEr TEVENUE ..ot e e e 4,078

SPORTS TEAMS AND CLUBS (NAICS 711211)

TOtal FEVENUE ...ttt et et e e e e e 12,844
AdMISSIONS FEVENUE . . . oottt et e et e e e e e e e e e e e e e e e e e e e 4,762
Al OINEr TEVENUE .. e e e e 8,082

RACETRACKS (NAICS 711212)

TOtal FEVENUE .. .ttt e e e e 5,427
AdMISSIONS FTEVENUE . . . . o vttt et e ettt et e e e e ettt e e e e et e e e e et e e e ettt e e e e e 907
Al OINEr TEVENUE .. . e e e e e 4,520

OTHER SPECTATOR SPORTS (NAICS 711219)

TOtal FEVENUE ...ttt e e e 2,116
AdMISSIONS FEVENUE . . . . oottt ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e S
Al OtNEr TEVENUE .. ..ot e 1,923

AMUSEMENT AND THEME PARKS (NAICS 71311)

TOtal FEVENUE ... 8,641
AdMISSIONS FEVENUE . . . . ottt ettt et e ettt et e e e e e e e e e e e et e e e e e e e e e e e 4,822
Al OthEr TEVENUE . ... e e e 3,819

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from

this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

'Estimates for NAICS 71113 (musical groups and artists) and NAICS 71119 (other performing arts companies), not shown separately, have not

been adjusted using the results of the 1997 Economic Census.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
<www.census.gov/svsd/www/cv.html>. Appendix A, Table A-9.5 provides estimated measures of sampling variability (coefficients of variation).
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Chapter 10. Other Services



Table 10.1. 9&3(3&1‘ Services (NAICS 81)—Estimated Revenue for Employer Firms: 1998 Through

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
81 Other services (except public
administration, religious, labor,
and political organizations, and
private households) ............. 337,577 325,504 325,966 322,475 304,208 288,348
811 Repair and maintenance .................. 136,533 131,537 130,632 125,210 119,478 114,753
8111 Automotive repair and maintenance ...... 79,827 76,407 77,680 74,292 70,492 67,335
81111 Automotive mechanical and electrical
repair and maintenance ............. 41,299 39,228 40,781 38,690 36,933 35,767
811111 General automotive repair .......... 33,847 31,813 33,112 31,051 29,127 27,633
811112 Automotive exhaust system repair ... 1,938 1,947 1,978 1,782 1,855 1,918
811113 Automotive transmission repair ...... 2,403 2,416 2,547 2,492 2,443 2,468
811118 Other automotive mechanical and
electrical repair and maintenance 3,112 3,051 3,143 3,365 3,507 3,748
81112 Automotive body, paint, interior, and
glassrepair ...........c.ciiiiiiian 26,807 25,845 25,954 25,393 23,969 22,789
811121 Automotive body, paint, and interior
repair and maintenance ........... 23,440 22,353 22,322 21,933 20,404 19,320
811122 Automotive glass replacement shops . 3,367 3,492 3,632 3,459 3,565 3,470
81119 Other automotive repair and
maintenance ....................... 11,721 11,334 10,945 10,209 9,590 8,778
811191 Automotive oil change and lubrication
shops ... ... 4,001 3,899 3,597 3,301 2,988 2,938
811192 Carwashes .............coovvunnn. 6,402 6,077 5,953 5,540 5,269 4,625
811198 All other automotive repair and
maintenance ..................... 1,317 1,358 1,395 1,369 1,333 1,216
8112 Electronic and precision equipment repair
and maintenance ..................... 17,836 18,001 18,008 17,572 17,355 16,247
811211 Consumer electronics repair and
maintenance ....................... 1,535 1,564 1,590 1,621 1,490 1,517
811212 Computer and office machine repair and
maintenance ............. ..., 9,057 9,625 10,022 9,946 10,231 9,593
811213 Communication equipment repair and
maintenance ............. ... 2,443 2,484 2,267 2,153 1,871 1,710
811219 Other electronic and precision
equipment repair and maintenance’ .. 4,801 4,327 4,128 3,852 3,763 3,427
8113 Commercial and industrial machinery and
equipment (except automotive and
electronic) repair and maintenance ..... 25,787 24,232 22,217 20,753 19,315 19,381
8114 Personal and household goods repair and
maintenance ....................... 13,083 12,898 12,728 12,594 12,316 11,790
81141 Home and garden equipment and
appliance repair and maintenance . ... 5,873 5,765 5,457 5,413 5,428 5,116
81142 Reupholstery and furniture repair ...... 1,724 1,716 1,662 1,667 1,575 1,445
81143 Footwear and leather goods repair . . ... 243 251 250 256 266 260
81149 Other personal and household goods
repair and maintenance ............. 5,243 5,167 5,360 5,258 5,047 4,969

See footnotes at end of table.
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Table 10.1. géher Services (NAICS 81)—Estimated Revenue for Employer Firms: 1998 Through

03—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS . )
code Kind of business 2003 2002 2001 2000 1999 1998
812 Personal and laundry services ............. 73,758 72,586 70,876 68,798 65,103 61,893
8121 Personal care services ................... 19,996 19,124 17,838 17,150 15,936 15,322
81211 Hair, nail, and skin care services ......... 15,670 15,133 14,461 14,225 13,172 12,775
812111 Barbershops ................ ... ..., 503 510 477 482 470 443
812112 Beauty salons ............... ... ..., 14,011 13,707 13,225 13,101 12,168 11,822
812113 Nail salons ............ . ... ... .... 1,156 916 759 642 534 510
81219 Other personal care services ............ 4,326 3,991 3,377 2,925 2,764 2,547
812191 Diet and weight reducing centers ...... 2,036 1,798 1,480 1,271 1,333 1,229
812199 All other personal care services ....... 2,291 2,193 1,897 1,654 1,431 1,318
8122 Death care services ...................... 14,940 13,887 13,791 13,268 13,332 13,175
81221 Funeral homes and funeral services .. .. .. 12,197 11,216 11,047 10,434 10,442 10,335
81222 Cemeteries and crematories ............ 2,743 2,671 2,745 2,834 2,890 2,841
8123 Drycleaning and laundry services .......... 20,548 21,490 21,536 20,972 20,090 18,929
81231 Coin-operated laundries and drycleaners . 3,485 3,722 3,726 3,615 3,236 2,931
81232 Drycleaning and laundry services (except
coin-operated) ............ ... 7,564 8,063 8,122 8,150 7,919 7,521
81233 Linen and uniform supply ............... 9,499 9,705 9,688 9,207 8,935 8,478
812331 Linen supply ..., 3,387 3,426 3,475 3,317 3,114 3,006
812332 Industrial launderers .................. 6,112 6,279 6,214 5,889 5,821 5,472
8129 Other personal services .................. 18,274 18,085 17,711 17,408 15,746 14,467
81292 Photofinishing ............... ... ... ... 5,387 5,639 5,456 5,577 5,652 5,577
81293 Parking lots and garages ............... 8,194 8,040 7,903 7,436 6,743 6,211
81299 All other personal services .............. 4,693 4,406 4,352 4,394 3,351 2,679
813 Religious, grantmaking, civic, professional,
and similar organizations (except religious,
labor, and political organizations) ......... 127,286 121,381 124,457 128,467 119,627 111,702
8132 Grantmaking and giving services® ........ 51,980 51,006 55,978 63,057 57,667 52,213
8133 Social advocacy organizations ........... 13,166 11,668 10,871 10,438 9,882 8,877
8134 Civic and social organizations ........... 14,173 13,043 12,526 12,175 11,408 10,908
8139 Business, professional, and other
organizations (except labor and political
organizations) ...............oiiiia 47,967 45,664 45,083 42,798 40,670 39,704

'Estimates have not been adjusted using the results of the 1997 Economic Census.
2Estimates for NAICS 813211 (grantmaking foundations), not shown separately, have not been adjusted using the results of the 1997 Economic

Census.

Note: Estimates cover taxable (all NAICS 811 and 812 industries) and tax-exempt (all NAICS 813 industries) firms and are not adjusted for price
changes. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A, Table A-10.1 provides estimated

measures of sampling variability (coefficients of variation).
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Table 10.2. Other Services (NAICS 81)—Estimated Year-to-Year Percent Change in Revenue for
Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
81 Other services (except public
administration, religious, labor, and
political organizations, and private
households) ...................oiit 3.7 -0.1 1.1 6.0 5.5
811 Repair and maintenance ....................... 3.8 0.7 4.3 4.8 41
8111 Automotive repair and maintenance ........... 4.5 -1.6 4.6 5.4 4.7
81111 Automotive mechanical and electrical repair
and maintenance .............. ... 5.3 -3.8 5.4 4.8 3.3
811111 General automotive repair ................ 6.4 -3.9 6.6 6.6 5.4
811112 Automotive exhaust system repair ......... -0.5 -1.6 11.0 -4.0 -3.3
811113 Automotive transmission repair ........... -0.6 -5.1 2.2 2.0 -1.0
811118 Other automotive mechanical and electrical
repair and maintenance ................ 2.0 -2.9 —6.6 -4.1 —6.4
81112 Automotive body, paint, interior, and glass
=Y o= | 3.7 -0.4 2.2 5.9 5.2
811121 Automotive body, paint, and interior repair
and maintenance ............... ... ..., 4.9 0.1 1.8 7.5 5.6
811122 Automotive glass replacement shops ...... -3.6 -3.8 5.0 -3.0 2.8
81119 Other automotive repair and maintenance .. .. 3.4 3.6 7.2 6.5 9.2
811191 Automotive oil change and lubrication shops 2.6 8.4 9.0 10.5 1.7
811192 Carwashes ...........ccoiiiiiiiiinnnn.. 5.4 2.1 7.5 5.1 13.9
811198 All other automotive repair and
maintenance ............ ... -3.0 2.7 1.9 2.6 9.7
8112 Electronic and precision equipment repair and
maintenance ............. i -0.9 4 2.5 1.3 6.8
811211 Consumer electronics repair and maintenance -1.8 -1.7 -1.9 8.8 -1.8
811212 Computer and office machine repair and
maintenance ............... . i -5.9 -4.0 0.8 -2.8 6.7
811213 Communication equipment repair and
maintenance ............... . i, -1.7 9.6 5.3 15.0 9.5
811219 Other electronic and precision equipment
repair and maintenance® ................. 10.9 4.8 7.2 2.4 9.8
8113 Commercial and industrial machinery and
equipment (except automotive and electronic)
repair and maintenance .................... 6.4 9.1 71 7.4 -0.3
8114 Personal and household goods repair and
maintenance ..............oiiiiiiii. 1.4 1.3 1.1 2.3 4.5
81141 Home and garden equipment and appliance
repair and maintenance .................. 1.9 5.7 0.8 -0.3 6.1
81142 Reupholstery and furniture repair ........... 0.5 3.2 -0.3 5.8 9.0
81143 Footwear and leather goods repair .......... -3.2 0.4 -2.5 -3.9 2.3
81149 Other personal and household goods repair
and maintenance ............... ... ... .. 15 -3.6 1.9 4.2 1.6

See footnotes at end of table.
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Table 10.2. Other Services (NAICS 81)—Estimated Year-to-Year Percent Change in Revenue for

Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS . .
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
812 Personal and laundry services .................. 1.6 2.4 3.0 5.7 5.2
8121 Personal care services ................cooiii.. 4.6 7.2 4.0 7.6 4.0
81211 Hair, nail, and skin care services .............. 3.5 4.6 1.7 8.0 3.1
812111 Barbershops .......... ... .. il -1.4 6.8 -1.0 2.5 6.2
812112 Beauty salons .......... ... ... 2.2 3.6 0.9 7.7 2.9
812113 Nail salons ..., 26.2 20.7 18.4 20.1 4.8
81219 Other personal care services ................. 8.4 18.2 15.4 5.8 8.5
812191 Diet and weight reducing centers ........... 13.2 21.5 16.4 -4.6 8.4
812199 All other personal care services ............. 4.5 15.6 14.7 15.6 8.6
8122 Death care services ..., 7.6 0.7 3.9 -0.5 1.2
81221 Funeral homes and funeral services ........... 8.8 15 5.9 -0.1 1.0
81222 Cemeteries and crematories .................. 2.7 2.7 -3.2 -1.9 1.7
8123 Drycleaning and laundry services ............... -4.4 -0.2 2.7 4.4 6.1
81231 Coin-operated laundries and drycleaners . ...... -6.4 -0.1 3.1 1.7 10.4
81232 Drycleaning and laundry services (except
coin-operated) ........... . i -6.2 -0.7 -0.3 2.9 5.3
81233 Linen and uniform supply .................... -2.1 0.2 5.2 3.0 5.4
812331 Linensupply ... -1.2 -1.4 4.7 6.5 3.6
812332 Industrial launderers .................. . ... 2.7 1.0 5.5 1.2 6.4
8129 Other personal services ..............ccovviuun. 1.0 2.1 1.7 10.6 8.8
81292 Photofinishing ............... ... ... ..., -4.5 3.4 2.2 -1.3 1.3
81293 Parking lots and garages ..................... 1.9 1.7 6.3 10.3 8.6
81299 All other personal services ................... 6.5 1.2 -1.0 311 25.1
813 Religious, grantmaking, civic, professional, and
similar organizations (except religious, labor, and
political organizations) ........................ 4.9 -2.5 -3.1 7.4 71
8132 Grantmaking and giving services® ............. 1.9 -8.9 -11.2 9.3 10.4
8133 Social advocacy organizations ................ 12.8 7.3 4.1 5.6 11.3
8134 Civic and social organizations ................ 8.7 41 2.9 6.7 4.6
8139 Business, professional, and other organizations
(except labor and political organizations) ..... 5.0 1.3 53 5.2 2.4

Z Less than .05 percent.

"Estimates have not been adjusted using the results of the 1997 Economic Census.
2Estimates for NAICS 813211 (grantmaking foundations), not shown separately, have not been adjusted using the results of the 1997 Economic

Census.

Note: Estimates cover taxable (all NAICS 811 and 812 industries) and tax-exempt (all NAICS 813 industries) firms and are not adjusted for price
changes. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>. Appendix A, Table A-10.1 provides estimated
measures of sampling variability (coefficients of variation).
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Table 10.3. Other Services (NAICS 81)—Estimated Expenses for Tax-Exempt Employer Firms: 1998

Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently, results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic

Census]
NAICS Expenses
code Kind of business
2003 2002 2001 2000 1999 1998
813 Religious, grantmaking, civic, professional,
and similar organizations (except religious,
labor, and political organizations) ......... 118,283 114,909 110,371 98,864 NA NA
8132 Grantmaking and giving services® .. ...... 47,817 48,243 45,663 38,861 NA NA
8133 Social advocacy organizations ........... 12,389 11,356 10,424 9,382 NA NA
8134 Civic and social organizations ........... 13,499 12,643 11,969 11,264 NA NA
8139 Business, professional, and other
organizations (except labor and political
organizations) ........................ 44,578 42,667 42,314 39,357 NA NA

"Not available due to reporting inconsistencies in the data.

2Estimates for NAICS 813211 (grantmaking foundations), not shown separately, have not been adjusted using the results of the 1997 Economic

Census.

Note: Estimates cover tax-exempt (all NAICS 813 industries) firms and are not adjusted for price changes. The introduction and appendixes give
information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet
may be found at <www.census.gov/svsd/www/cv.html>. Appendix A, Table A-10.2 provides estimated measures of sampling variability (coefficients of

variation).
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Table 10.4. Other Services (NAICS 81)—Estimated Year-to-Year Percent Change in Expenses for
Tax-Exempt Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have

been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

Expenses
NC%I&S Kind of business
2003/2002 2002/2001 2001/2000 2000/1999 1999/1998
813 Religious, grantmaking, civic, professional, and

similar organizations (except religious, labor, and
political organizations) ........................ 2.9 4.1 11.6 NA NA
8132 Grantmaking and giving services® ............. -0.9 5.6 17.5 NA NA
8133 Social advocacy organizations ................ 9.1 8.9 11.1 NA NA
8134 Civic and social organizations ................ 6.8 5.6 6.3 NA NA

8139 Business, professional, and other organizations
(except labor and political organizations) ..... 45 0.8 7.5 NA "NA

"Not available due to reporting inconsistencies in the data.

2Estimates for NAICS 813211 (grantmaking foundations), not shown separately, have not been adjusted using the results of the 1997 Economic
Census.

Note: Estimates cover tax-exempt (all NAICS 813 industries) firms and are not adjusted for price changes. The introduction and appendixes give
information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet

may be found at <www.census.gov/svsd/www/cv.html>. Appendix A, Table A-10.2 provides estimated measures of sampling variability (coefficients of
variation).
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Appendix A.

Reliability of the Estimates

INTRODUCTION

The total error of an estimate based on a sample survey is
the difference between the estimate and the population
parameter that it estimates. (The population parameter is
usually unknown.) This error may be considered to be
comprised of sampling error and nonsampling error. Sam-
pling error is the difference between the estimate and the
result that would be obtained from a complete enumera-
tion of the sampling frame conducted under the same sur-
vey conditions. This error occurs because characteristics
differ among sampling units and because only a subset of
the entire population is measured in a sample survey. Non-
sampling error encompasses all other factors that contrib-
ute to the total error of a sample survey estimate. The
accuracy of a survey result may be affected by these two
types of errors.

Sampling and nonsampling errors are often measured by
the following quantities: bias and variance. The bias of
an estimator of a population parameter is the difference,
averaged over all possible samples of the same size and
design, between the estimator and the population param-
eter. Any systematic error, or inaccuracy that affects all
samples of a specified design in a similar way, may bias
the resulting estimates. The variance of an estimator is
the squared difference, averaged over all possible samples
of the same size and design, between the estimator and
its average value.

Descriptions of sampling and nonsampling errors for the
Service Annual Survey (SAS) are provided in the following
sections.

Sampling Error

Because the estimates are based on a sample, exact agree-
ment with results that would be obtained from a complete
enumeration of firms included on the sampling frame
using the same enumeration procedures is not expected.
However, because each firm on the sampling frame has a
known probability of being selected into the sample, it is
possible to estimate the sampling variability of the survey
estimates.

The particular sample used in this survey is one of a large
number of samples of the same size that could have been
selected using the same design. If all possible samples
had been surveyed under the same conditions, an esti-
mate of a population parameter of interest could have
been obtained from each sample. These samples give rise

U.S. Census Bureau

to a distribution of estimates for the population param-
eter. A statistical measure of the variability among these
estimates is the standard error, which can be approxi-
mated from any one sample. The standard error is
defined as the square root of the variance. The coefficient
of variation (or relative standard error) of an estimator is
the standard error of the estimator divided by the estima-
tor. Note that measures of sampling variability, such as
the standard error or coefficient of variation, are estimated
from the sample and are also subject to sampling variabil-
ity. (Technically, we should refer to the estimated standard
error or the estimated coefficient of variation of an estima-
tor. However, for the sake of brevity we have omitted this
detail.) It is important to note that the standard error and
coefficient of variation only measure sampling variability.
They do not measure any systematic biases in the esti-
mates. The Census Bureau recommends that individuals
using Service Annual Survey estimates incorporate this
information into their analyses, as sampling error could
affect the conclusions drawn from the estimates.

The estimate from a particular sample and the standard
error associated with the estimate can be used to con-
struct a confidence interval. A confidence interval is a
range about a given estimator that has a specified prob-
ability of containing the result of a complete enumeration
of the sampling frame conducted under the same survey
conditions. Associated with each interval is a percentage
of confidence, which is interpreted as follows. If, for each
possible sample, an estimate of a population parameter
and its approximate standard error were obtained, then:

1. For approximately 90 percent of the possible samples,
the interval from 1.645 standard errors below to
1.645 standard errors above the estimate would
include the result of a complete enumeration of the
sampling frame conducted under the same survey
conditions.

2. For approximately 95 percent of the possible samples,
the interval from 1.96 standard errors below to 1.96
standard errors above the estimate would include the
result of a complete enumeration of the sampling
frame conducted under the same survey conditions.

To illustrate the computation of a confidence interval for
an estimate of total revenue, assume that an estimate of
total revenue is $10,750 million and the coefficient of

variation for this estimate is 1.8 percent, or 0.018. First
obtain the standard error of the estimate by multiplying
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the total revenue estimate by its coefficient of variation.
For this example, multiply $10,750 million by 0.018. This
yields a standard error of $193.5 million. The upper and
lower bounds of the 90-percent confidence interval are
computed as $10,750 million plus or minus 1.645 times
$193.5 million. Consequently, the 90-percent confidence
interval is $10,432 million to $11,068 million. If corre-
sponding confidence intervals were constructed for all
possible samples of the same size and design, approxi-
mately 9 out of 10 (90 percent) of these intervals would
contain the result obtained from a complete enumeration.

Nonsampling Error

Nonsampling error encompasses all other factors that con-
tribute to the total error of a sample survey estimate and
may also occur in censuses. It is often helpful to think of
nonsampling error as arising from deficiencies or mistakes
at some point in the survey process. In the Service Annual
Survey, nonsampling error can be attributed to many
sources: inability to obtain information about all units in
the sample; response errors; differences in the interpreta-
tion of the questions; mistakes in coding or keying the
data obtained; and other errors of collection, response,
coverage, and processing. Additional nonsampling error
may have been introduced by the method used to adjust
the survey estimates using results of the 1997 Economic
Census. Although no direct measurement of the potential

biases due to nonsampling error has been obtained, pre-
cautionary steps were taken in all phases of the collection,
processing, and tabulation of the data in an effort to mini-
mize their influence. The Census Bureau recommends that
individuals using Service Annual Survey estimates incorpo-
rate this information into their analyses, as nonsampling
error could affect the conclusions drawn from the esti-
mates.

A potential source of bias in the estimates is nonresponse.
Nonresponse is defined as the inability to obtain all the
intended measurements or responses about all selected
units. Two types of nonresponse are often distinguished.
Unit nonresponse is used to describe the inability to obtain
any of the substantive measurements about a sampled
unit. In most cases of unit nonresponse, the questionnaire
was never returned to the Census Bureau after several
attempts to elicit a response. ltem nonresponse occurs
either when a question is unanswered or the response to
the question fails computer or analyst edits.

For both unit and item nonresponse, a missing value is
replaced by a predicted value obtained from an appropri-
ate model for nonresponse. This procedure is called impu-
tation and uses survey data and administrative records as
input. For the 2003 SAS, imputed revenue amounts to
about 14.2 percent of the total services revenue estimate
for employer firms.
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Table A-1.1. Selected Service Industries—Estimated Coefficients of Variation for Revenue and

Year-to-Year Ratios for Employer and Nonemployer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect the latest administrative data for nonemployers and historical corrections to individual

responses]
Coefficients of variation for revenue
NAICS . .
code Kind of business Year-to-year ratio
2003 2002 2003/2002
Total for selected service industries .................... 0.6 0.5 0.2
484 Truck transportation ........... ... . . . ... 2.3 2.3 0.8
492 Couriers and MESSENGEIS . ... ...ttt 2.6 2.2 1.3
493 Warehousing and storage ............. ... ... i 3.7 4.1 2.0
51 Information . ... 0.6 0.6 0.2
511 Publishing industries ........ ... i 1.6 1.6 0.5
512 Motion picture and sound recording industries .................. 2.1 2.2 0.6
513 Broadcasting and telecommunications ................. ... ... 0.7 0.7 0.4
514 Information services and data processing services .............. 2.7 2.5 0.6
5231 Securities and commodity contracts intermediation and brokerage .. 0.8 1.3 1.1
532 Rental and leasing services ............... ... ...l 2.1 1.8 1.1
54 Professional, scientific, and technical services (except notaries and
landscape architectural services) ................ i, 1.4 1.5 0.8
56 Administrative and support and waste management and remediation
services (except landscaping services) ......................... 2.2 2.1 0.7
561 Administrative and support services ........... ... i 2.4 2.4 0.8
562 Waste management and remediation services .................. 3.2 2.9 1.0
62 Health care and social assistance ............................... 0.8 0.8 0.4
621 Ambulatory health care services ............ .. ... it 1.3 1.1 0.6
622 HOSPItalS . ... 1.1 1.1 0.5
623 Nursing and residential care facilities ....................... ... 1.7 1.7 0.5
624 Social assistance . ... 2.5 2.4 0.8
71 Arts, entertainment, and recreation ............ ... ... .o 1.9 1.6 0.9
71 Performing arts, spectator sports, and related industries ......... 3.0 2.6 0.9
712 Museums, historical sites, and similar institutions ............... 54 5.9 1.9
713 Amusement, gambling, and recreation industries ............... 2.6 1.8 1.7
81 Other services (except public administration, religious, labor, and
political organizations, and private households) ................. 1.3 1.3 0.7
811 Repair and maintenance ............ ... i 3.0 25 1.1
812 Personal and laundry services .............. ... ... ... .. ... 1.3 1.6 0.7
813 Religious, grantmaking, civic, professional, and similar
organizations (except religious, labor, and political organizations) 2.0 2.5 1.3

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-1.2. Selected Service Industries—Estimated Coefficients of Variation for Revenue and
Year-to-Year Ratios for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.

Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

NAICS . .
code Kind of business Year-to-year ratio
2003 2002 2003/2002
Total for selected service industries .................... 0.6 0.5 0.2
484 Truck transportation ............ .. .. . 2.7 2.7 0.9
492 Couriers and MeSSENgers ............ouiiiiiieeiiinaiiannn... 2.7 2.3 1.4
493 Warehousing and storage . ... 3.8 4.2 2.1
51 Information . ... ... . 0.6 0.6 0.3
511 Publishing industries ............. ... ... ... o i 1.6 1.6 0.5
512 Motion picture and sound recording industries .................. 2.2 2.3 0.6
513 Broadcasting and telecommunications ......................... 0.7 0.7 0.4
514 Information services and data processing services .............. 2.8 2.6 0.6
5231 Securities and commodity contracts intermediation and brokerage .. 0.9 1.4 1.1
532 Rental and leasing services ............. ... .. o oL 2.3 1.9 1.2
54 Professional, scientific, and technical services (except notaries and
landscape architectural services) ................. i 1.5 1.7 0.9
56 Administrative and support and waste management and remediation
services (except landscaping services) ................ooviiiiin 2.3 2.3 0.7
561 Administrative and support services ................iiiiiiian. 2.6 2.6 0.8
562 Waste management and remediation services .................. 3.3 3.0 1.0
62 Health care and social assistance ............................... 0.9 0.8 0.4
621 Ambulatory health care services ........................o.. 1.4 1.2 0.7
622 Hospitals .. ... 1.1 1.1 0.5
623 Nursing and residential care facilities .......................... 1.7 1.7 0.5
624 Social assistance . ........ .. 2.7 2.7 0.9
71 Arts, entertainment, and recreation ........... ...l 2.2 1.9 1.0
71 Performing arts, spectator sports, and related industries ......... 3.9 3.3 1.1
712 Museums, historical sites, and similar institutions ............... 5.4 6.0 1.9
713 Amusement, gambling, and recreation industries ............... 2.8 1.9 1.8
81 Other services (except public administration, religious, labor, and
political organizations, and private households) ................. 1.5 1.6 0.8
811 Repair and maintenance ............... ... ... i 3.5 2.9 1.2
812 Personal and laundry services ..., 1.9 2.3 1.0
813 Religious, grantmaking, civic, professional, and similar
organizations (except religious, labor, and political organizations) 2.0 2.5 1.3

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-2.1. Truck Transportation (NAICS 484), Couriers and Messengers (NAICS 492), and
Warehousing and Storage (NAICS 493)—Estimated Coefficients of Variation for
Revenue and Year-to-Year Ratios for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records and are published as percents.

Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

NAICS . .
code Kind of business Year-to-year ratio
2003 2002 2003/2002
Selected transportation and warehousing industries’ .... 2.2 21 0.7
484 Truck transportation ............. .. . . ... 2.7 2.7 0.9
4841 General freight trucking . ...... ... 2.8 2.8 1.0
48411 General freight trucking, local .............................. 8.2 7.7 1.5
48412 General freight trucking, long-distance ....................... 3.6 3.6 1.0
484121 General freight trucking, long-distance, truckload ........... 4.5 4.6 1.2
484122 General freight trucking, long-distance, less than truckload . .. 2.7 2.5 1.5
4842 Specialized freight trucking ................ . 3.7 3.9 1.8
48421 Used household and office goods moving .................... 5.7 4.4 2.4
48422 Specialized freight (except used goods) trucking, local ........ 8.1 9.6 41
48423 Specialized freight (except used goods) trucking, long-distance . 53 6.0 2.4
492 Couriers and MEeSSENGErS . ... ...ttt 2.7 2.3 1.4
4921 COUNBIS et 2.4 1.9 1.3
4922 Local messengers and local delivery .......................... 11.8 11.8 4.0
493 Warehousing and storage . ...t 3.8 4.2 2.1
4931 Warehousingand storage ... 3.8 4.2 2.1
49311 General warehousing and storage .......................... 5.1 4.7 3.7
49312 Refrigerated warehousing and storage ...................... 5.5 4.6 2.5
49313 Farm product warehousing and storage ..................... 7.9 6.5 4.0
49319 Other warehousing and storage  ...............cooiiinnnnnn. 5.4 6.2 1.9

"Excludes NAICS 481 (air transportation), NAICS 483 (water transportation), NAICS 485 (transit and ground passenger transportation), NAICS 486
(pipeline transportation), NAICS 487 (scenic and sightseeing transportation), NAICS 488 (support activities for transportation), and NAICS 491 (postal

service).

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-2.2. Truck Transportation (NAICS 484)—Estimated Coefficients of Variation for Revenue,
Cost of Purchased Transportation, and Year-to-Year Ratios for Employer Firms: 2002

and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

item Year-to-year ratio
2003 2002 2003/2002
OPERATING REVENUE

Total .o e i 2.7 2.7 0.9
MOTOr CaITIEr . . .t 2.7 2.8 0.9
Local trucking . . ... 4.0 4.5 1.8
Long-distance trucking .. .............uuuuuii s 3.0 3.0 0.9
Other operating revenue (truck transportation) ......................... 6.4 5.4 3.1

OPERATING EXPENSES
Cost of purchased transportation ......................... i 4.0 3.3 1.8

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-2.3. Truck Transportation (NAICS 484)—Estimated Coefficients of Variation for Revenue
by Size of Shipments, Commodities Handled, and Origin and Destination of

Shipments for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

item Year-to-year ratio
2003 2002 2003/2002
Total motor carrierrevenue .............ciiiiiiiiiinnnnnnnn. 2.7 2.8 0.9
SIZE OF SHIPMENTS
Less-than-truckload ............. ... i 2.0 2.0 1.4
Truckload . ... 3.5 3.5 1.2
COMMODITIES HANDLED
Agricultural and fish products ............ . i 7.7 8.5 5.3
Grains, alcohol, and tobacco products .................... i 13.7 11.1 5.2
Stone, nonmetallic minerals, and metallicores ......................... 7.2 7.3 5.4
Coal and petroleum products ........... ...t 7.7 8.6 3.0
Pharmaceutical and chemical products ............................... 8.6 6.9 21
Wood products, textiles, and leathers ............. ... ... .. ...l 6.1 6.1 3.2
Base metal and machinery ........ ... . 7.5 8.0 4.4
Electronic, motorized vehicles, and precision instruments ............... 12.0 15.0 5.6
Used household and office goods . ............c.ouiiiiiiiiinenenn. 6.6 5.2 2.9
New furniture and miscellaneous manufactured products ............... 4.0 3.5 2.3
Other goods .. ... ...t 3.7 3.8 2.0
HAZARDOUS MATERIALS
Hazardous materials . ...... ... i e 6.2 4.5 4.4
ORIGIN AND DESTINATION OF SHIPMENTS
U S 10 U.S. o 2.7 2.8 0.9
US. 10 Canada .. ......uui s 11.0 11.6 3.6
U.S. 10 MEXICO . .. s 12.2 1.4 3.2
Canada to U.S. ... . 9.0 9.2 4.0
MeXico 10 U.S. ... s 10.4 8.4 6.3
All other destinations ........... ... 16.4 16.4 11.8

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-2.4. Truck Transportation (NAICS 484)—Estimated Coefficients of Variation for
Inventories of Revenue Generating Equipment by Type of Carrier for Employer
Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

All Carriers
Equipment

Total Owned Leased
TRUCKS
Units (Thousands)
200 L 10.2 10.5 17.9
2002 10.3 10.2 16.0
Year-to-year ratio
2008/2002 . . s 4.9 5.7 14.0
TRUCK-TRACTORS
Units (Thousands)
2008 L 3.8 3.7 9.5
2002 4.4 4.4 7.0
Year-to-year ratio
2008/2002 . . s 1.6 2.1 7.2
TRAILERS
Units (Thousands)
2008 L 2.6 2.7 5.8
2002 2.8 2.8 54
Year-to-year ratio
2008/2002 . . . s 1.1 1.6 3.9

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-2.5. Truck Transportation (NAICS 484)—Estimated Coefficients of Variation for Number

of Truck Miles Traveled by Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative records and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

Item Year-to-year ratio

2003 2002 2003/2002

Total distance traveled in highway miles ..................... 4.1 3.5 1.7

Miles traveled by loaded or partially loaded vehicles .................... 3.8 3.4 2.1
5.9 5.5 3.1

Miles traveled by empty vehicles ................

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.0.1. Information Sector Services (NAICS 51)—Estimated Coefficients of Variation for

Revenue for Employer Firms: 2002 an

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.

Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

NAICS . .

code Kind of business Year-to-year ratio
2003 2002 2003/2002
51 Information ... e 0.6 0.6 0.3
511 Publishing industries ......... .. .. i 1.6 1.6 0.5
5111 Newspaper, periodical, book, database, and other publishers 0.6 0.7 0.2
51111 Newspaper publishers ........ ... ... i 0.8 0.7 0.4
51112 Periodical publishers ........... ... ... ... ...l 1.4 1.3 0.6
51113 Book publishers ........ ... 1.1 1.4 0.6
51114 Database and directory publishers .......................... 1.4 1.5 0.5
51119 Other publishers . ... ... . . . 3.4 3.8 1.2
511191 Greeting card publishers ... 3.0 3.7 0.8
511199 All other publishers ............ ... ... . 5.5 6.2 2.4
5112 Software publishers . ...... ... .. .. 4.3 4.3 1.1
512 Motion picture and sound recording industries .................... 2.2 2.3 0.6
5121 Motion picture and video ............. 2.7 2.8 0.7
5121x Motion picture and video production and distribution® .......... 3.3 3.7 0.9
51213 Motion picture and video exhibition .......................... 4.6 4.7 1.5
512131 Motion picture theaters (except drive-ins) .................. 4.7 4.8 1.5
512132 Drive-in motion picture theaters ........................... S S S

51219 Postproduction services and other motion picture and video
industries ... 17.4 14.7 2.3
512191 Teleproduction and other postproduction services ........... 17.6 14.5 2.9
512199 Other motion picture and video industries .................. 211 20.6 1.2
5122 SouNnd reCording .. ... e 0.7 0.6 0.3
51221 Record production .......... ... i 8.7 7.8 4.4
51222 Integrated record production/distribution ..................... 0.2 0.2 0.2
51223 Music publishers ........ ... oo i i 2.8 2.6 0.8
51224 Sound recording StUdIOS . ... ...ttt 10.9 1.2 2.8
51229 Other sound recording industries ........................... 3.4 3.5 1.7
513 Broadcasting and telecommunications .............. ... ... .. ... 0.7 0.7 0.4
5131 Radio and television broadcasting ............................ 1.3 1.3 0.3
51311 Radio broadcasting ............ .. 3.6 3.5 0.7
513111 Radio networks . ... 3.3 3.4 0.8
513112 Radio stations .......... ... ... . 4.0 3.8 0.8
51312 Television broadcasting .............. i 1.4 1.3 0.5
5132 Cable networks and program distribution ...................... 1. 1.2 0.4
51321 Cable networks . ..... ... 0.5 0.3 0.4
51322 Cable and other program distribution ........................ 1.7 1.8 0.5
5133 Telecommunications .............. ... .. .. i 1.0 1.0 0.5
51331 Wired telecommunications carriers ....................0o.... 1.5 1.5 0.7
51332 Wireless telecommunications carriers (except satellite) ........ 0 3 0.3
513321 Paging ... 5.9 3.6 3.6
513322 Cellular and other wireless telecommunications ............. 0.3 0.3 0.2
51333 Telecommunications resellers ......................ooun.. 8.4 8.4 4.5
51334 Satellite telecommunications ........... ... . oo 5.2 5.2 1.2
51339 Other telecommunications ........................ i 16.2 9.4 15.9
514 Information services and data processing services ................ 2.8 2.6 0.6
5141 Information services ......... . 3.4 3.1 1.3
51411 News syndicates ............oo i 3.0 1.2 2.4
51412 Libraries and archives ......... ... ... ... i it 11.3 7.4 3.7
51419 Other information services .............. ..o 3.8 3.4 1.4
514191 On-line information services ...............cooiiiiiiiioa.. 4.2 3.6 1.5
514199 All other information services .............. ... ... ....... 2.8 3.7 2.6
5142 Data processing ServiCes .. ............eiiiiiiiiiiiiiinnanaan.. 3.7 3.2 0.9

S Data do not meet publication standards because of high sampling variability or poor response quality.

"Includes NAICS 51211 (motion picture and video production) and NAICS 51212 (motion picture and video distribution).

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.0.2. Information Sector Services (NAICS 51)—Estimated Coefficients of Variation for
Export Revenue for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for export revenue

NAICS . .
code Kind of business Year-to-year ratio
2003 2002 2003/2002
51 Information ... e 2.5 3.1 1.2
511 Publishing industries .............. ... ... 3.8 4.6 1.7
5111 Newspaper, periodical, book, database, and other publishers 2.2 2.6 1.4
5112 Software publishers . ... .. ... .. . . 4.6 5.5 1.9
512 Motion picture and sound recording industries .................... 2.8 3.5 2.2
5121 Motion picture and video . .......... ... il 2.9 3.5 2.3
5122 Sound recording . ... 2.3 1.8 2.2
513 Broadcasting and telecommunications .............. ... .. .. 9.5 1.2 2.6
5131 Radio and television broadcasting ............................ S S S
5132 Cable networks and program distribution ...................... 0.2 0.2 0.1
5133 Telecommunications .................. ... ... ... . 10.6 12.5 2.9
514 Information services and data processing services ................ 9.9 7.6 3.5
5141 Information services ......... ... 8.9 8.3 4.6
5142 Data processing Services ................iiiiiiiiiii... 14.6 10.2 4.6

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.

U.S. Census Bureau
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Table A-3.1.1. Newspaper Publishers (NAICS 51111)—Estimated Coefficients of Variation for

Revenue and Inventories for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

Item Year-to-year ratio
2003 2002 2003/2002
REVENUE
Total .. 0.8 0.7 0.4
SOURCES OF REVENUE
Newspapers, print, total ......... .. .. . 0.8 0.8 0.4
Subscriptions and sales ............. . 1.7 1.7 S
Advertising . ... . 0.9 0.8 0.6
Newspapers, internet, total ........ ... ... 16.1 15.4 8.9
Subscriptions and sales ............. . S S S
AAVEIISING .« .ot 6.3 10.3 9.8
Newspapers, other media, total ......... ... ... . ... i, 7.8 9.4 2.6
Subscriptions and sales ............. . S 2.9 S
AAVEIISING .« .ot 121 14.5 4.7
Contract printing ServiCes . ......... ..ot 6.6 6.2 4.5
Distribution of flyers, inserts, samples, etc. .............. ...t 3.9 4.0 2.5
Graphic design SErVICES .. ...ttt S S S
Market research . ......... .. S 3.6 S
Archival sales services .............. ... .. . i i 9.5 7.2 6.9
Sale or licensing of rights to content ............ ... ... . . ... o 17.9 18.4 1.8
Rental or sale of mailing lists .............ciiiiiia 9.4 S S
Non-newspaper publishing ......... ... . i 9.9 7.7 5.7
Publishing services forothers ................ ... ... .. L. 14.2 7.4 17.4
Other ServiCes reVENUE ... .........uueiiei i 71 6.6 5.0
BREAKDOWN OF REVENUE
General NEWSPAPEIS ...ttt ettt et e 0.9 0.9 0.5
Specialized NEWSPAPEIS . ...ttt 12.6 9.4 6.9
Other NEWSPAPEIS . . .. vttt ettt et et 18.8 S S
INVENTORIES AT END OF YEAR
Total o 5.7 5.4 1.3
Finished goods and work-in-process ..............c.ccoiiiiiirnnninnn.. 16.8 16.8 3.5
Materials, supplies, fuel, etc ........ ... .. 5.0 5.0 1.0

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.1.2. Periodical Publishers (NAICS 51112)—Estimated Coefficients of Variation for

Revenue and Inventories for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

Item Year-to-year ratio
2003 2002 2003/2002
REVENUE
Total .. 1.4 1.3 0.6
SOURCES OF REVENUE
Periodicals, print, total ......... ... .. 1.7 1.6 0.8
Subscriptions and sales ............. . 2.4 2.3 1.1
AAVEIISING . .ot 1.9 2.4 1.1
Periodicals, internet, total ............ ... .. ... .. .. 71 8.9 3.6
Subscriptions and sales ............. . 6.5 7.1 41
AdVErtiSING .. oo 19.1 S S
Periodicals, other media, total ............. ... .. ... ... . . .. . .. 1.8 2.3 1.2
Subscriptions and sales ............. . 1.8 2.3 1.2
AAVEIISING .« .ot 1.4 3.3 11.6
Contract printing ServiCes . ......... ..ot 5.7 6.5 3.4
Distribution of flyers, inserts, samples, etc. .............. ...t S 141 S
Graphic design SErVICES .. ...ttt S S S
Sale or licensing of rightstocontent ............... ... ... ... 9.6 8.7 1.8
Rental or sale of mailing lists ............c.ciiiii 4.0 3.8 1.1
Publishing services forothers ........ ... .. i 18.6 S S
Other ServiCes revVenUEe ..............oiiiiiiieiiiii it 4.3 5.7 3.5
BREAKDOWN OF REVENUE
General interest periodicals ............. 2.4 2.1 1.2
Special interest periodicals .............. .. 2.6 2.7 1.2
Other periodicals . ... e S 9.1 S
INVENTORIES AT END OF YEAR
Total .. 3.6 4.2 2.3
Finished goods and work-in-process ....................cooiiinn... 3.3 4.5 2.9
Materials, supplies, fuel, etc ...t S 4.8 S

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.

U.S. Census Bureau
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Table A-3.1.3. Book Publishers (NAICS 51113)—Estimated Coefficients of Variation for Revenue

and Inventories for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

Item Year-to-year ratio
2003 2002 2003/2002
REVENUE
TOtal oo 1.1 1.4 0.6
SOURCES OF REVENUE
Books, print, total ... 1.4 1.6 0.6
Books, internet, total ........... ... .. 1.3 0.5 1.3
Books, other media, total ........... ... 7.0 25 7.8
Sale or licensing of rightstocontent .............. ... ... ... 41 9.0 5.7
Contract printing ServiCes . ........ ..ottt S 1.0 S
Fulfillment services . ....... .. i 11.0 1.3 3.1
Rental or sale of mailing lists ............c.ciiiiiiiia S 4.9 S
Publishing services forothers ....... ... ... o i 18.8 19.8 11.7
Other ServiCes revVeNUE .........iiitiiii i e 5.3 5.2 3.6
BREAKDOWN OF REVENUE
Books, print, total ... 1.4 1.6 0.6
TextbOOKS . ..o 2.4 3.2 1.4
Children’s booKS . ...t S 6.7 S
General reference books . ....... ... .. 2.5 5.3 4.3
Professional, technical and scholarly books ......................... 4.3 25 2.9
Adult trade bOOKS ... ... e 4.0 5.7 4.4
Other bOOKS .. ..o S 13.4 S
Books, internet, total ........... ... . 1.3 0.5 1.3
TeXtbOOKS . ..ot e S 1.1 S
Children’s booKS . .. ... oo S S S
General reference books ........... ... .. S 3.8 S
Professional, technical and scholarly books ......................... 0.5 0.3 0.3
Adult trade books . ... ... S 2.9 1.6
Other bOOKS . ... S S S
Books, other media, total ............ ... ... .. 7.0 2.5 7.8
TeXtDOOKS ..ot S 41 S
Children’s boOKS . .. ... oo S 15 S
General reference books .......... ..o 0.6 0.9 0.3
Professional, technical and scholarly books ......................... 8.6 1.8 9.1
Adult trade books . ... ... . S 2.7 S
Other booKS .. ... o S 19.5 S
INVENTORIES AT END OF YEAR
Total .o 5.2 3.2 2.0
Finished goods and work-in-process ..............c.c.ciiiiiuinnnnnn.. 4.9 3.2 1.9
Materials, supplies, fuel, etc ........ ... .. 15.3 5.6 7.0

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.1.4. Database and Directory Publishers (NAICS 51114)—Estimated Coefficients of
Variation for Revenue and Inventories for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

Item Year-to-year ratio
2003 2002 2003/2002
REVENUE
Total .. 1.4 1.5 0.5
SOURCES OF REVENUE
Directories, databases, and other collections of information, print, total ... 1.2 1.0 0.4
Subscriptions and sales ............. . 4.3 5.9 2.1
AAVEIISING . .ot 1.2 1.1 0.4
Directories, databases, and other collections of information, internet, total 2.6 8.9 4.3
Subscriptions and sales ............. . S S S
AAVEIISING .« .ot 0.9 0.8 0.9
Directories, databases, and other collections of information, other media,
100 £ 2.0 1.2 1.1
Subscriptions and sales . .......... 2.0 1.2 1.1
AdVErtiSING ..o 1.7 9.9 6.3
Rental or sale of mailing lists ......... ... 11.5 10.7 3.9
Contract printing ServiCeS . ...... ..ottt S S S
Sale or licensing of rights to content ............ ... ... . .. ... o S 14.3 S
Publishing services for others .......... ... 9.7 1.0 10.0
Other services revenue . ...t 5.2 5.3 1.4
INVENTORIES AT END OF YEAR
Total o S S S
Finished goods and work-in-process ..............c.coooviiiiii... S S S
Materials, supplies, fuel, etc .......... . i S S S

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.

U.S. Census Bureau
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Table A-3.1.5. Greeting Card Publishers (NAICS 511191)—Estimated Coefficients of Variation for

Revenue and Inventories for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

Item Year-to-year ratio
2003 2002 2003/2002
REVENUE
Total .. 3.0 3.7 0.8
SOURCES OF REVENUE
Greeting card publishing .......... . 3.7 4.0 0.8
Other revenue! .. ... ... ... i 2.7 3.8 1.1
INVENTORIES AT END OF YEAR
TOtal .o 3.7 4.5 1.0
Finished goods and work-in-process ..............c.cuiineiinnnnnn.. 3.3 4.0 0.9
Materials, supplies, fuel, etc ........ ... 6.0 6.9 1.2

"Includes calendar publishing, map and atlas publishing, pattern publishing, other miscellaneous publishing, contract printing, sale of licensing of

rights to content, sale of advertising space, rental or sale of mailing lists, and publishing services for others.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.1.6. All Other Publishers (NAICS 511199)—Estimated Coefficients of Variation for
Revenue and Inventories for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue
Item Year-to-year ratio
2003 2002 2003/2002
REVENUE

Total .. 5.5 6.2 2.4

INVENTORIES AT END OF YEAR
Total .. S S S
Finished goods and work-in-process ...................ccooiiinn... S S S
Materials, supplies, fuel, etc ... S S S

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.1.7. Software Publishers (NAICS 5112)—Estimated Coefficients of Variation for Revenue

and Inventories for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

Item Year-to-year ratio
2003 2002 2003/2002
REVENUE
Total .. 4.3 4.3 1.1
SOURCES OF REVENUE
System software publishing, total ............. ... .. 5.2 4.8 1.7
Operating systems software ............. ... .. .. . ...l 5.6 5.4 1.2
Network software ....... ... i 1.7 12.9 4.4
Database management software ........... ... ... i 5.1 4.3 3.8
Development tools and programming languages software ............. 10.9 1.7 4.0
Other systems software ... 10.2 3.3 6.5
Application software publishing, total ............... ... ... ... oL 5.7 5.8 1.1
General business productivity and home use applications ............. 3.7 4.7 15
Cross-industry application software .............. .. ..o 1.4 12.2 2.2
Vertical market application software ................ ... ... .. ... ..., 17.7 17.2 6.3
Utilities software . ... . . . . 8.1 10.6 2.6
Other application software ............. ... i 5.5 13.6 6.6
Custom application design and development services .................. S S S
Customization and integration of packaged software ................... 11.7 10.7 6.2
Information technology consulting services ............................ 10.3 8.5 3.0
Application service provisioning ..............oiiiiiiiiiii e S S S
Business process management services .................. ... 15.9 S S
Re-sale of computer hardware and software ........................... S S S
Information technology related training services ........................ 5.6 9.0 5.0
Other ServiCes reVeNUE .............uuiiit i 12.8 11.5 7.4
BREAKDOWN OF REVENUE
System software publishing, total .............. ... ... . . .o 5.2 4.8 1.7
Personal computer software ........... ... .. . L. 4.5 4.3 0.9
Enterprise software ........ ... 8.3 7.1 2.9
Mainframe computer software .......... ... .. i 5.7 6.6 1.6
Other system software .......... ... . . S S S
Application software publishing, total ............. ... ... ... ... .. 5.7 5.8 1.1
Personal computer software ........... ... .. . il 41 5.3 2.1
Enterprise software ... 7.9 7.7 2.2
Mainframe computer software ......... ... ... . i S S S
Other application software ............. .. i S S S
INVENTORIES AT END OF YEAR
Total .. 3.4 3.7 1.6
Finished goods and work-in-process ...................cccoviiinnn... 3.5 3.8 1.6
Materials, supplies, fuel, etc ... 3.5 3.8 2.2

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.2.1. Motion Picture and Sound Recording Industries (NAICS 512)—Estimated

Coefficients of Variation for Revenue and Inventory Estimates for Employer Firms:

2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue

item Year-to-year ratio
2003 2002 2003/2002
MOTION PICTURE AND SOUND RECORDING INDUSTRIES
(NAICS 512)
Operating Revenue . ... 2.2 2.3 0.6
Total inventories ............ . 3.2 2.1 2.3
Finished goods and work-in-process ................... ... ... ...... 3.2 2.1 2.3
Materials, supplies, fuel, etc ......... .. ... i 10.2 14.8 8.3
MOTION PICTURE AND VIDEO (NAICS 5121)
Operating RevenuUE .. ... ... e 2.7 2.8 0.7
Total inventories ............ 3.3 2.2 2.3
Finished goods and work-in-process ...................cccoviiinnn... 3.3 2.2 2.3
Materials, supplies, fuel, etc ... 13.9 S S
SOUND RECORDING (NAICS 5122)
Operating ReVeNUE . ... ... 0.7 0.6 0.3
Total inventories . ... 3.1 3.0 1.0
Finished goods and work-in-process ..................ccovviiinnn... 3.5 3.4 1.3
Materials, supplies, fuel, etc ...... ... . i 6.3 4.9 14

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.

U.S. Census Bureau
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Table A-3.2.2. Motion Picture and Video Production and Distribution (NAICS 512110 and NAICS
512120)—Estimated Coefficients of Variation for Revenue for Employer Firms:

2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are shown as percents]

Coefficients of variation for revenue

Item
2003
OPERATING REVENUE

Lo L 3.3

SOURCES OF REVENUE
Total licensing revenue for integrated producers and distributors ......... ... ... .. i, 3.8
Total domestic licensing revenue for integrated producers and distributors ............... . ... ... ... 4.4
Integrated producers/distributors- domestic licensing of motion picture films ............................. 3.9
Integrated producer/distributors- domestic licensing of television programs .............. ... ... . ....... 5.4
Integrated producers/distributors- domestic licensing of other audiovisual works ......................... 7.8
Total international licensing revenue for integrated producers and distributors ............................. 3.6
Integrated producers/distributors- international licensing of motion picture films .......................... 3.3
Integrated producers/distributors- international licensing of television programs .......................... 7.0
Integrated producers/distributors- international licensing of other audiovisual works ...................... 25
Total revenue from speculatively produced audiovisual WOrks .. .............oeiiiiiii i, S
Motion picture producers- speculatively produced motion picture films .............. ... ... ... ... ... S
Motion picture producers- speculatively produced television programs ............ ..., S
Motion picture producers- other speculatively produced audiovisual works .............................. S
Total revenue from contract production of audiovisual WOrks ... .............oiiiii .. 16.3
Motion picture producers- contract production of motion picture films .............. ... ... ..o oL S
Motion picture producers- contract production of television programs ............. ... ... .. . . S
Motion picture producers- contract production of commercials .............. .. i 13.5
Motion picture producers- contract production of other audiovisual works ............................... S
Total revenue from licensing distribution rights to others ............ .. 3.8
Total domestic revenue from licensing distribution rights to others ...... ... ... ... ... i 3.9
Non-distributors- domestic licensing of motion picture films ......... ... ... . . 5.5
Non-distributors- domestic licensing of television programs ............ ... ... . . i 3.9
Non-distributors- domestic licensing of other audiovisual works .......... ... .. .. . i i i S
Total international revenue from licensing distribution rights to others . ... ... ... ... ... 4.8
Non-distributors- international licensing of motion picture films .......... .. .. ... ... ... .. ... L. 4.9
Non-distributors- international licensing of television programs ........... .. ... ... ... ... .. i 4.0
Non-distributors- international licensing of other audiovisual works ................ ... ... ... ... ...... Y4
Licensing of international rights to others . ... ... 5.8
Sale of audiovisual works for wholesale, retail, and rental markets ............... ... ... ... ... ... ... 3.4
Other ProdUCHION SEIVICES . . . . ...ttt et e e e ettt e e ettt ettt 14.9
Studio rental and 18aSiNG ... ... 19.3
Motion picture and video production equipment rental . ........... .. S
Merchandise liICENSING . ... ... i 3.8
Other operating SEIVICES FEVENUE . . . .. ...ttt ettt et ettt ettt e 6.6

S Data do not meet publication standards because of high sampling variability or poor response quality.

ZZ Less than .5.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-

tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.2.3. Motion Picture Theaters (except Drive-Ins) (NAICS 512131)—Estimated Coefficients

of Variation for Revenue for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are shown as percents]

Coefficients of variation for revenue

Item
2003
OPERATING REVENUE

Lo L 4.7

SOURCES OF REVENUE
Total revenue from feature film exhibition ......... .. . . . 4.8
Feature film exhibition of domestic films . ........ .. . . 4.8
Feature film exhibition of foreign films ... ... .. S
Food and beverage sales . .......... ... . 4.8
Concessionaire space in MOVie theaters ... ... ... ... 17.6
Advertising in movie theaters ... ... .. 3.6
Amusement machine services in movie theaters .. ... 5.5
Rental of space in movie theaters . . ... 5.5
Other operating SEIVICES FEVENUE . . .. . ...ttt ettt ettt e ettt ettt ettt 6.8

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-

tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.2.4. Postproduction Services and Other Motion Picture and Video Industries

(NAICS 51219)—Estimated Coefficients of Variation for Revenue for Employer

Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are shown as percents]

Coefficients of variation for revenue

Item
2003
OPERATING REVENUE
Lo L 17.4
SOURCES OF REVENUE
Audiovisual POSTProdUCTION SEIVICES . . . . ... e 14.3
Motion picture film laboratory services . ...... ... S
Video library ServiCes . .. ... ... e S
Duplication and COPYING SEIVICES . . ...ttt ettt e e e e e e e e e et e e e e e e 13.4
SCrIPt traNSIAtION . . . .. S
Postproduction equipment rentals . ... ... ... s S
Other operating ServiCes reVENUE . ... ...... ...ttt e it et e S

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-

tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.2.5. Integrated Record Production and Distribution Services (NAICS 51222)—Estimated
Coefficients of Variation for Revenue for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are shown as percents]

Coefficients of variation for revenue

Item
2003
OPERATING REVENUE
Lo L 0.2
SOURCES OF REVENUE
Licensing of rights to use musical compositions ......... ... .. 5.3
Licensing of rights to use musical recordings . .......... ... i 1.2
Administration of copyrights for others ... ... ... S
Sale Of reCOrdINgS ... o 0.2
Distribution of recordings for others . .......... i i 1.8
Print MUSIC . .o 1.2
Other operating SEIVICES FBVENUE . . . .. ...ttt ettt et ettt ettt ettt ettt e 18.7

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-

tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.2.6. Music Publishing Services (NAICS 51223)—Estimated Coefficients of Variation for

Revenue for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are shown as percents]

Coefficients of variation for revenue

Item
2003
OPERATING REVENUE
Lo L 2.8
SOURCES OF REVENUE
Licensing of rights to use musical compositions ......... ... .. 3.9
Licensing of rights to use musical recordings . .......... ... i 6.3
Administration of copyrights for others ... ... ... 3.1
Sale Of reCOrdINgS ... o 10.4
Distribution of recordings for others . .......... i i S
Print MUSIC . .o 2.2
Other operating SEIVICES FBVENUE . . . .. ...ttt ettt et ettt ettt ettt ettt e 9.5

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-

tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.2.7. Sound Recording Studios (NAICS 51224)—Estimated Coefficients of Variation for

Revenue for Employer Firms: 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are shown as percents]

Coefficients of variation for revenue

Item
2003
OPERATING REVENUE

Lo L 10.9

SOURCES OF REVENUE
Total revenue from studio recording ... ... ... 9.6
Studio recording- music ClIENtS . ... ... ... . . 12.6
Studio recording- spoken Word ClIENS . .. ... o o e 19.8
Studio recording- radio ClIents . ........ ... . . 11.6
Studio recording- sound editing and design for audiovisual clients ............ ... ... i 10.9
LIVe reCording ... ... i S
Sound recording studio rental and 1€aSING . .. .. ... ..ttt 15.1
Licensing of recordings from a music library . ... S
Other operating SEIVICES FEVENUE . . ... ...ttt ettt ettt et ettt et 12.6

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-

tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.1. Radio and Television Broadcasting (NAICS 5131)—Estimated Coefficients of

Variation for Revenue and Expenses for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

Item Year-to-year ratio
2003 2002 2003/2002
OPERATING REVENUE

L 1.3 1.3 0.3
Station time sales ....... .. ... 1.8 1.8 0.7
Network compensation . ............... s 4.5 4.2 1.5
National/regional advertising ... 2.0 2.3 1.0
Local advertising revenue ................ ... i 2.0 1.8 0.7
Network time sales ........... . 1.2 1.3 0.3
Programrights ... .. 8.6 8.4 3.5
Production and postproduction services ............ ... . i 9.9 7.5 8.2
Public and noncommercial programming services ...................... 9.8 9.3 1.7
Other operating Services revenue ...............coiiiiiiiiiinnnnn. 2.2 2.6 0.7

OPERATING EXPENSES
LI 1.5 1.5 0.4
Annual payroll ... ... 1.9 2.0 0.7
Employer’s contributions to employee benefitplans .................... 21 2.3 0.8
Contract labor . ... ... 4.3 4.2 2.6
Total materials and supplies ............ i 4.7 NA NA
Computer and other business equipment and supplies ............... 71 NA NA
Other materials, parts, and supplies ..., 4.5 NA NA
Total purchased SErvices ... 2.0 NA NA
Custom coded software and system design and support services ...... 5.7 NA NA
Data processing and other purchased computer services ............. 2.3 NA NA
Purchased communication services ....................... .. ... .. 2.9 2.7 1.2
Purchased advertising and promotional services ..................... 1.6 1.1 0.7
Purchased electricity .......... ..o 3.2 3.2 2.1
Purchased fuels (except motor fuels) ............ ... ... ... ... ... .. 3.5 NA NA
Purchased management consulting, admin., and other prof. services ... 2.6 NA NA
Lease and rental payments .............. . 3.0 2.3 1.4
All other purchased Services . ..., 2.4 NA NA
Broadcast rights and music license fees ............ ...l 1.2 1.3 0.5
Depreciation .. ... ... 2.8 3.3 1.7
Taxes and license fees ............ . i 2.0 2.1 0.8
Other operating expenses (including network compensation fees)' ....... 1.5 1.6 0.9

NA Not available.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.

A-26

U.S. Census Bureau



Table A-3.3.2. Radio Broadcasting (NAICS 51311)—Estimated Coefficients of Variation for

Revenue and Expenses for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

Item Year-to-year ratio
2003 2002 2003/2002
OPERATING REVENUE

L 3.6 35 0.7
Station time sales ....... .. ... 3.7 3.6 0.8
Network compensation . ............... s 6.3 11.0 3.2
National/regional advertising ... 3.9 4.6 2.1
Local advertising revenue ................ ... i 3.8 3.5 0.8
Network time sales ........... . 3.0 3.1 1.2
Programrights ... .. 9.2 8.7 3.3
Production and post-production services .............. .. ..., S S S
Public and non-commercial programming services ..................... S S S
Other operating ServiCes revVenuUe ................oiiueeeniinnnennnnns 5.5 5.4 1.3

OPERATING EXPENSES
LI 4.1 3.8 1.2
Annual payroll ... ... 4.3 4.3 1.4
Employer’s contributions to employee benefitplans .................... 4.8 41 2.3
Contract labor . ... ... 5.9 6.4 3.1
Total materials and supplies ............ i 1.4 NA NA
Computer and other business equipment and supplies ............... 17.3 NA NA
Other materials, parts, and supplies ..., 8.6 NA NA
Total purchased SErvices ... 41 NA NA
Custom coded software and system design and support services ...... 71 NA NA
Data processing and other purchased computer services ............. 11.5 NA NA
Purchased communication services ............... ... ..o ... 6.5 5.9 1.9
Purchased advertising and promotional services ..................... 3.8 2.8 1.4
Purchased electricity .......... ..o 5.0 4.5 3.3
Purchased fuels (except motor fuels) ............ ... ... ... ... ... .. 10.8 NA NA
Purchased management consulting, admin., and other prof. services ... 5.4 NA NA
Lease and rental payments .............. . 5.4 5.4 1.9
All other purchased Services . ..., 4.2 NA NA
Broadcast rights and music license fees ............ ...l 2.9 29 1.5
Depreciation .. ... ... 6.6 5.4 2.5
Taxes and license fees ............ . i 3.1 3.2 0.9
Other operating expenses (including network compensation fees)' ....... 4.8 3.6 2.9

NA Not available. S Data do not meet publication standards because of high sampling variability or poor response quality.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.3. Television Broadcasting (NAICS 51312)—Estimated Coefficients of Variation for

Revenue and Expenses for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

Item Year-to-year ratio
2003 2002 2003/2002
OPERATING REVENUE

L 1.4 1.3 0.5
Station time sales ....... .. ... 2.1 2.0 0.9
Network compensation . ............... s 6.1 5.5 1.2
National/regional advertising ... 2.3 2.6 1.0
Local advertising revenue ................ ... i 2.4 2.0 1.0
Network time sales ........... . 1.3 1.4 0.3
Programrights ... .. S S S
Production and postproduction services . ..............c.coiiiiiiiiiii.. S S S
Public and noncommercial programming services ...................... 11.4 1.7 1.1
Other operating Services revenue ...............coiiiiiiiiiinnnnn. 2.7 2.4 1.5

OPERATING EXPENSES
LI 1.6 1.5 0.5
Annual payroll ... ... 2.1 1.9 0.8
Employer’s contributions to employee benefitplans .................... 2.0 2.3 0.8
Contract labor . ... ... 6.1 3.1 3.1
Total materials and supplies ............ i 3.5 NA NA
Computer and other business equipment and supplies ............... 6.2 NA NA
Other materials, parts, and supplies ..., 4.5 NA NA
Total purchased SErvices ... 1.8 NA NA
Custom coded software and system design and support services ...... 8.2 NA NA
Data processing and other purchased computer services ............. 2.0 NA NA
Purchased communication services ....................... .. ... .. 1.9 2.8 1.6
Purchased advertising and promotional services ..................... 1.1 1.1 0.4
Purchased electricity .......... ..o 3.5 4.0 2.7
Purchased fuels (except motor fuels) ............ ... ... ... ... ... .. 2.0 NA NA
Purchased management consulting, admin., and other prof. services ... 2.4 NA NA
Lease and rental payments .............. . 2.9 1.6 1.6
All other purchased Services . ..., 3.2 NA NA
Broadcast rights and music license fees ............ ...l 1.3 1.4 0.5
Depreciation .. ... ... 3.0 4.0 2.1
Taxes and license fees ............ . i 1.8 2.0 1.1
Other operating expenses (including network compensation fees)' ....... 1.8 1.6 1.3

NA Not available. S Data do not meet publication standards because of high sampling variability or poor response quality.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.4. Cable Networks and Program Distribution (NAICS 5132)—Estimated Coefficients of

Variation for Revenue and Expenses for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.

Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

Item Year-to-year ratio
2002 2003/2002
OPERATING REVENUE

L 1.2 1.2 0.4
Airtime (advertising) ... i 0.4 0.4 0.1
Specialty programming Service ................. i 0.6 0.3 0.5
Basic programming package ..............iii 1.8 1.9 0.5
Premium cable programming packages ............... .. ... ... ... 1.9 1.8 0.7
Pay-per-view ServiCe . ........ ...t 1.3 1.3 0.2
Program distribution installation services ....................... ... .. .. 5.0 4.8 0.6
Program distribution equipment sales andrentals ...................... 1.6 1.6 0.5
Other program distribution related services ............................ 1.5 1.4 0.4
Internet access ServiCes .. ... 1.1 1.5 0.6
Basic fixed local telephony ... 1.1 1.4 0.6
Basic fixed long-distance . ...............i et 1.2 1.6 0.7
Other communication ServiCes . ............o.uuiiiiiiieaiiiiennns 2.8 3.5 0.7
Other operating revenue . ....... ... ..o 2.4 1.4 1.1

OPERATING EXPENSES
L 1.5 1.5 0.5
Annual payroll .. ... 1.2 1.4 0.6
Employer’s contributions to employee benefitplans .................... 1.3 1.3 0.7
Contract 1abor ... ... 2.3 2.6 1.2
Total materials and supplies . ... e 2.0 NA NA
Computer and other business equipment and supplies ............... 2.4 NA NA
Other materials, parts, and supplies ..., 2.1 NA NA
Total purchased ServiCes . ........ ...t et 1.7 NA NA
Custom coded software and system design and support services ...... S NA NA
Data processing and other purchased computer services ............. 1.8 NA NA
Purchased communication services .............. ... ... i ... 3.6 3.0 1.2
Purchased advertising and promotional services ..................... 0.8 0.8 0.6
Purchased electricity .......... ..o i 3.7 3.1 0.9
Purchased fuels (except motor fuels) ............. ... ... ... ..., 1.4 NA NA
Purchased management consulting, admin., and other prof. services ... 2.6 NA NA
Lease and rental payments ........... ... 1.7 1.6 0.6
All other purchased Services . ..., 2.7 NA NA
Program and production costs ............ ... ... 1.2 1.2 0.4
Depreciation .. ........ .. 2.5 25 0.9
Taxes and license fees ... 1.8 1.9 0.3
Other operating exXpenses’ ... ...........cieiiiiiei i, 1.7 15 0.7

NA Not available. S Data do not meet publication standards because of high sampling variability or poor response quality.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-

tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.

U.S. Census Bureau

A-29



Table A-3.3.5. Cable Networks (NAICS 51321)—Estimated Coefficients of Variation for Revenue
and Expenses for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

Item Year-to-year ratio
2003 2002 2003/2002
OPERATING REVENUE

L 0.5 0.3 0.4
Airtime (advertising) ... i 0.4 0.4 0.1
Specialty programming Service ................. i 0.6 0.3 0.5
Other operating reveNUEe . ............iiiiit i 2.2 1.1 2.2

OPERATING EXPENSES
Total .o s 0.8 0.4 0.7
Annual payroll .. ... 1.1 0.6 0.7
Employer’s contributions to employee benefitplans .................... 1.5 0.4 1.4
Contract 1abor ... ... .. e 5.7 1.1 4.8
Total materials and supplies ............ ... . o i 1.3 NA NA
Computer and other business equipment and supplies ............... 1.3 NA NA
Other materials, parts, and supplies .............. ..., 1.7 NA NA
Total purchased SErviCes . ...t 1.5 NA NA
Custom coded software and system design and support services ...... 10.0 NA NA
Data processing and other purchased computer services ............. S NA NA
Purchased communication services ................................ 6.5 6.4 8.0
Purchased advertising and promotional services ..................... 0.9 0.3 0.8
Purchased electricity ............c oo 8.6 0.4 8.8
Purchased fuels (except motor fuels) ............... ... ... ... ..... 0.5 NA NA
Purchased management consulting, admin., and other prof. services ... 5.7 NA NA
Lease and rental payments ............. . i 0.6 0.3 0.5
All other purchased ServiCes . ..., 3.7 NA NA
Program and production COSts ..............c.iiiiiiiii 0.5 0.3 0.3
Depreciation .. ... ...t 5.4 0.6 5.6
Taxes and licensefees .......... ... ... . L 0.8 0.5 0.7
Other operating expenses’ ........... ... it 0.5 0.6 0.6

NA Not available. S Data do not meet publication standards because of high sampling variability or poor response quality.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.6. Cable and Other Program Distribution (NAICS 51322)—Estimated Coefficients of

Variation for Revenue and Expenses for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

Item Year-to-year ratio
2003 2002 2003/2002
OPERATING REVENUE

L 1.7 1.8 0.5
Airtime (advertising) ... i 1.6 1.5 0.4
Basic programming package .............. i 1.8 1.9 0.5
Premium cable programming packages ...............c.ciiiiiiiiiiia.. 1.9 1.8 0.7
Pay-per-view Service .............. i 1.3 1.3 0.2
Program distribution installation services ....................... ... ..., 5.0 5.1 0.7
Program distribution equipment sales and rentals ...................... 1.6 1.6 0.5
Other program distribution related services ............................ 1.5 15 0.4
Internet access ServiCes ... ..........iuuuieiiiii s 1.1 1.5 0.6
Basic fixed local telephony . .............u et 1.1 1.4 0.6
Basic fixed long-distance ..............c.ciiiiiii 1.2 1.6 0.7
Other communication Services ................ooiiiiiieeniiinnannnnns 2.8 3.8 0.9
Other operating reveNUEe . ...........uiiii i 2.7 2.3 1.0

OPERATING EXPENSES
Total .o s 1.9 2.0 0.6
Annual payroll .. ... 1.4 1.8 0.8
Employer’s contributions to employee benefitplans .................... 1.5 1.7 0.7
Contract 1abor ... ... . 2.6 3.0 1.0
Total materials and supplies .............. .o i i 2.3 NA NA
Computer and other business equipment and supplies ............... 3.5 NA NA
Other materials, parts, and supplies ..............c.c.ccoiiiiiine... 2.4 NA NA
Total purchased SErviCes . ...t 2.1 NA NA
Custom coded software and system design and support services ...... S NA NA
Data processing and other purchased computer services ............. 1.5 NA NA
Purchased communication services .................... ... ... ... 3.3 3.3 1.0
Purchased advertising and promotional services ..................... 1.3 1.4 0.8
Purchased electricity ............c. i 3.6 3.2 0.7
Purchased fuels (except motor fuels) ............. ... ... ... ...... 1.5 NA NA
Purchased management consulting, admin., and other prof. services ... 2.6 NA NA
Lease and rental payments ............. . i 2.7 25 0.9
All other purchased ServiCes . ... 2.8 NA NA
Program and production COStS ..............uiiiiiiiiiiiiiii 1.9 2.0 0.5
Depreciation ... ... ... s 2.3 2.7 0.9
Taxes and licensefees ........... .. .. i 2.0 2.1 0.3
Other operating expenses ......... ... .. ... .. i 2.0 1.9 0.9

NA Not available. S Data do not meet publication standards because of high sampling variability or poor response quality.

"Due to the addition of detailed expense data to the 2002 and 2003 Servcie Annual Survey, data prior to 2003 are not comparable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.7. Cable and Other Program Distribution (NAICS 51322)—Estimated Coefficients of
Variation for Cable System and Multichannel Video Distribution Revenue by Type

of Customer for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Type of customer

ltem
Total Residential Business Public
CABLE SYSTEMS AND MULTICHANNEL VIDEO
DISTRIBUTION REVENUE
Millions of dollars
2008 1.8 1.7 2.4 S
2002 . 1.9 1.8 2.6 S
Year-to-year ratio
2003/2002 ... 0.5 0.5 1.1 S

S Data do not meet publication standards because of high sampling variability or poor response quality.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.8. Telecommunications (NAICS 5133)—Estimated Coefficients of Variation for
Revenue and Expenses for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

Item Year-to-year ratio
2003 2002 2003/2002

OPERATING REVENUE
8o 1.0 1.0 0.5
Fixed total . ... . 1.4 1.3 0.7
Fixed local . ... 1.8 1.9 0.9
BasiC SEIVICE ... i 1.8 1.9 1.0
Fixed value-added services ...............ciiiiiiiiininiiinnn 2.2 2.3 0.7
Fixed long-distance ......... ... 2.7 2.2 0.9
Qutbound ServiCe ........ ... 2.9 2.5 0.9
INbOUNd SEIVICE . ...t 15 1.2 0.8
Fixed all distance .......... .. i S 6.6 S
Dedicated network Services ............cciiiiiiiiiii 1.9 1.7 0.7
Data transmission ServiCes ..............iiiiiiiiiin i 15 15 0.6
Mobile total . ... ... e 0.6 0.7 0.3
Mobile telephony services ..............iiiiiiiiiii 0.4 0.5 0.3
Local access and USe ... ...ttt 0.4 0.5 0.2
Mobile value-added services .............oiiiiiiiiiiii i 0.7 0.9 1.0
Mobile long-distance ................. . .. i 0.6 0.9 0.6
Mobile all distance ........... ... 0.3 0.8 0.8
Dedicated network services .............c. i S S S
Other mobile telephony revenue ............ .. ... ... ... S 2.1 S
Messaging ServiCes .............uuiiiiiii s 4.5 3.0 2.8
Mobile dispatch Services . .............uuuuiiiiiiiiias S S S
Carmier SEIVICES . ..ttt ettt e e et e e e 2.2 2.0 0.9
NetWOrk aCCeSS . ..o i 25 2.3 0.9
Other carrier SErVICES . ...ttt et 10.0 8.4 1.1
Other telecommunications Services ..............cooviiiiiiiinnennnnnn. 3.0 29 2.9
Internet backbone services .......... .. 6.0 6.5 6.0
Internet access ServiCes ...........oiiiiiiiii e 10.3 7.7 4.9
Multichannel programming distribution services ...................... S S S
Other telecommunications related services .......................... 1.5 2.8 1.0
Other ServiCes reVENUE ...ttt et 1.6 2.3 1.0
Telecommunications network installation services .................... 2.8 4.2 2.0
Telecommunications equipment sales .................o ... 1.6 2.0 1.1
Telecommunications equipmentrental .............................. 2.2 8.1 5.0
Telecommunications equipment maintenance ........................ 10.2 7.0 12.2
Network design and development services, other than security ........ S S S
Sales of directory advertising space ................iiiiiiiiiiiiia 4.3 4.0 1.9
Rental or sale of mailing lists .......... ... .. .. .. L. S S S
Other reVeNUE . ...t e e 2.4 3.4 1.7

See footnotes at end of table.
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Table A-3.3.8. Telecommunications (NAICS 5133)—Estimated Coefficients of Variation for
Revenue and Expenses for Employer Firms: 2002 and 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

Item Year-to-year ratio
2003 2002 2003/2002

OPERATING EXPENSES
L 0.6 0.5 0.4
Annual payroll . ... 0.9 0.7 0.6
Employer’s contributions to employee benefitplans .................... 1.6 1.1 0.8
Contract 1abor ... ... 2.4 2.0 1.4
Total materials and supplies . ... 2.0 NA NA
Computer and other business equipment and supplies ............... 1.3 NA NA
Other materials, parts, and supplies .............. ..., 3.3 NA NA
Total purchased ServiCes . ........ ...t 0.9 NA NA
Custom coded software and system design and support services ...... 3.0 NA NA
Data processing and other purchased computer services ............. 1.7 NA NA
Purchased communication services ................ ... ... ... ... 1.9 14.2 8.6
Purchased advertising and promotional services ..................... 1.4 0.9 0.7
Purchased electricity .......... ... i i 1.0 1.0 0.9
Purchased fuels (except motor fuels) ................... ... ........ 2.2 NA NA
Purchased management consulting, admin., and other prof. services ... 1.6 NA NA
Lease and rental payments .............. .. i 1.3 1.2 0.8
All other purchased Services ..., 1.9 NA NA
Access charges ........... . i 3.0 2.1 3.4
Depreciation . .. ... 0.7 0.9 0.8
Universal service contributions and other similar charges ............... 1.6 1.4 0.4
Taxes and license fees ............o i 0.9 0.9 0.9
Other operating expenses’ ............ ... i 0.7 0.7 0.6

NA Not available. S Data do not meet publication standards because of high sampling variability or poor response quality.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.9. Telecommunications (NAICS 5133)—Estimated Coefficients of Variation for Local,
Long-Distance, and Network Access Revenue by Type of Customer and Type of
Service for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.

Estimates for 2002 are revised to reflect historical corrections to individual responses]

Type of customer

Type of service

Item

Total Residential Business Public Intrastate Interstate | International
LOCAL SERVICE
Millions of dollars
2008 .. 1.8 1.1 3.7 S 1.8 S X
2002 .. 1.9 1.3 3.9 S 1.9 S X
2001 .o 2.5 3.5 3.8 1.8 2.6 2.6 X
Year-to-year ratio
2003/2002 ... 0.9 1.0 1.2 S 0.9 S X
2002/20071 ..o 1.4 1.9 1.4 S 1.4 S X
LONG-DISTANCE SERVICE
Millions of dollars
2008 .. 2.7 41 S S 3.8 2.1 2.8
2002 .. 2.2 4.5 1.7 S 3.1 2.1 1.5
2001 oo 2.1 3.7 2.6 7.3 2.1 2.3 8.9
Year-to-year ratio
2003/2002 ... 0.9 1.2 S S 1.2 0.9 1.5
2002/20071 .. 1.5 2.2 1.6 S 2.9 2.5 4.1
NETWORK ACCESS
Millions of dollars
2003 . 2.5 S S S 3.1 2.5 4.7
2002 .. 2.3 S 2.2 S 3.0 2.3 S
2001 .. 2.7 5.9 2.2 2.4 2.8 2.8 5.2
Year-to-year ratio
2003/2002 . ..o 0.9 S S S 15 0.7 S
2002/20071 ..o 1.3 S 0.7 S 1.3 1.8 S

S Data do not meet publication standards because of high sampling variability or poor response quality.

X Not applicable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-

tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.10. Wired Telecommunications Carriers (NAICS 51331)—Estimated Coefficients of
Variation for Revenue and Expenses for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

Item Year-to-year ratio
2003 2002 2003/2002
OPERATING REVENUE

L 1.5 1.5 0.7
Fixed total .. ... 1.4 1.4 0.7
Fixed local ... ... 1.8 1.9 0.9
BasiC SEIVICE .. ... 1.8 2.0 1.0
Fixed value-added services .............ccoiiiiiiiiiiiiiii.. 2.3 2.3 0.7
Fixed long-distance ......... ... 2.7 2.3 0.7
Outbound ServiCe ........ ...t 3.0 2.6 0.8
INbOUNd SEIVICE . ... s 1.1 1.0 0.4
Fixed all distance .......... .. oo i S 5.6 S
Dedicated network services .............iiiiiiiiiii i 1.6 1.8 0.9
Data transmission ServiCes . ..............uuuiiiiiiiiiiiinennnnnns 1.5 1.6 0.6
Mobile total . ... ... s S S S
Carrier SEIVICES . ...\ttt et 2.4 2.2 0.9
Network aCCess . ...t 2.7 2.5 0.9
Other carrier ServiCes . ...t 141 121 1.2
Other telecommunications services ..., 5.7 4.9 5.2
Internet backbone services ........... .. 6.2 6.8 6.2
Internet access ServiCes ............oiiiiiiiiiiiiii 5.2 4.8 57
Multichannel programming distribution services ...................... S S S
Other telecommunications related services .......................... 3.1 1.3 5.9
Other Services revenuUe . ........ ...t 2.2 S S
Telecommunications network installation services .................... 3.2 4.9 21
Telecommunications equipment sales ............. ..., 3.9 5.6 3.9
Telecommunications equipmentrental .............................. 2.5 8.8 5.1
Telecommunications equipment maintenance ........................ 11.8 71 14.3
Network design and development services, other than security ........ S 0.9 S
Sales of directory advertising space .............. ... i 4.6 4.7 2.0
Rental or sale of mailing lists ............. ... i, S S S
Otherrevenue ... ... S S S

OPERATING EXPENSES
LI 0.9 0.7 0.7
Annual payroll . ... 1.2 1.0 0.8
Employer’s contributions to employee benefitplans .................... 2.0 1.3 1.1
Contract labor ... ... 3.8 35 1.5
Total materials and supplies . ... 2.8 NA NA
Computer and other business equipment and supplies ............... 1.9 NA NA
Other materials, parts, and supplies .............. ... i, 4.3 NA NA
Total purchased ServiCes . ........ ...t et 1.0 NA NA
Custom coded software and system design and support services ...... 4.4 NA NA
Data processing and other purchased computer services ............. 1.7 NA NA
Purchased communication services .................. ... ... ... 1.7 19.1 11.5
Purchased advertising and promotional services ..................... 3.1 1.8 1.2
Purchased electricity .......... ... o i i 1.1 1.0 1.0
Purchased fuels (except motor fuels) ...................... ..., 2.1 NA NA
Purchased management consulting, admin., and other prof. services ... 2.1 NA NA
Lease and rental payments .............. .. 2.1 2.1 1.5
All other purchased Services . .......... .ot 1.7 NA NA
Access charges ........... . 3.7 2.7 4.1
Depreciation . .. ... 1.2 1.5 1.1
Universal service contributions and other similar charges ............... 2.0 1.5 0.6
Taxes and license fees ... 1.1 1.1 1.0
Other operating expenses’ . ... ...t 1.1 S S

NA Not available. S Data do not meet publication standards because of high sampling variability or poor response quality.

"Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.11. Wired Telecommunications Carriers (NAICS 51331)—Estimated Coefficients of
Variation for Local, Long-Distance, and Network Access Revenue by Type of
Customer and Type of Service for Employer Firms: 2002 and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.

Estimates for 2002 are revised to reflect historical corrections to individual responses]

Type of customer

Type of service

Item

Total Residential Business Public Intrastate Interstate | International
LOCAL SERVICE
Millions of dollars
2008 .. 1.8 1.1 3.8 S 1.8 S X
2002 .. 1.9 1.3 4.0 S 1.9 S X
2001 .o 2.6 3.5 4.0 1.8 2.6 2.7 X
Year-to-year ratio
2003/2002 ... 0.9 1.0 1.2 S 0.9 S X
2002/20071 ..o 1.5 1.9 1.5 S 15 S X
LONG-DISTANCE SERVICE
Millions of dollars
2008 .. 2.7 4.3 S S 4.0 2.1 2.8
2002 .. 2.3 4.5 1.8 S 3.2 2.2 1.4
2001 oo 2.0 3.7 2.6 7.5 2.1 2.2 9.1
Year-to-year ratio
2003/2002 ... 0.7 1.1 S S 1.2 0.6 1.5
2002/20071 .. 1.6 2.3 1.6 S 3.1 2.6 4.2
NETWORK ACCESS
Millions of dollars
2008 .. 2.7 S S S 3.4 2.6 7.4
2002 .. 2.5 S 2.4 S 3.3 2.4 6.7
2001 .. 2.8 6.2 2.4 2.4 3.1 3.0 4.8
Year-to-year ratio
2003/2002 . ..o 0.9 S S S 15 0.7 2.1
2002/20071 ..o 14 S 0.8 S 14 1.8 1.6

S Data do not meet publication standards because of high sampling variability or poor response quality.

X Not applicable.

Note: The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-

tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html.
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Table A-3.3.12. Cellular and Other Wireless Telecommunications (NAICS 513322)—Estimated
Coefficients of Variations for Revenue and Expenses for Employer Firms: 2002

and 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data and are published as percents.
Estimates for 2002 are revised to reflect historical corrections to individual responses]

Coefficients of variation for revenue and expenses

item Year-to-year ratio
2003 2002 2003/2002
OPERATING REVENUE

Total .o i i 0.3 0.3 0.2
Mobile total .. ... e 0.3 0.3 0.2
Mobile telephony services ..............iiiiiiiiiiii 0.3 0.3 0.2
Local access and USe ... 0.3 0.3 0.2
Mobile value-added services .............c.cciiiiiiiiiiiiiiia 0.7 0.3 0.7
Mobile long-distance ................. . . 0.6 0.9 0.6
Mobile all distance ....... ... . . . 0.4 